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’s New Personal Computer: 


Taking The Measure : 


Presenting the IBMof 
Personal Computers. 


IBM is proud to announce a product you may have a 
personal interest in. It’s a tool that could soon be on your 
desk, in your home or in your child’s schoolroom. Ic can 
make a surprising difference in the way you work, learn 
or otherwise approach the complexities (and some of the 
simple pleasures) of living. 

It's the computer we're making for you. 

In the past 30 years, the computer has become 
faster, smaller, less complicated and less expensive. And 
IBM has contributed heavily to that evolution. 

Today, we've applied what we know to a new 
product we believe in: che IBM Personal Computer. 
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| IBM PERSONAL COMPUTER SPECIFICATIONS | 
| *ADVANCED FEATURES FOR PERSONAL COMPUTERS 
User Memory lay Screen Color/Graphics 
| 16K - 256K bytes* resolution Text mode. | 
| PermanentMemory —_(720hx 350v)* 16 colors* | 
| (ROM) 40K bytes® 80 characters x 2S fines 256 characters and | 
| Microprocessor Upper and lower case symbols in ROM™ | 
High speed, 8068* Green phosphor mode. 
| Memory screen® 4color resolution: | 
| 2nd ine Diagnostics 320h x 200v* | 
drives, Power-on self testing™ Black & white fesoluuon | 
| 5%”, 160K bytes Parity checking _ 640h x 200v =| 
| per diskette Lacie Simultnecs prphics & | 
SIC, Pascal capab 
| 83 keys, 6 ft. cord Printer Communications _—| 
|i ax to Bidirectional* RS-232-C interface | 
| unit* | 80 characters/second Asynchronous (start/stop) | 
| HN keys 12 character styles, upto Protocol | 
0-key numeric pad 132 characters/line > ‘Up 0 9600 bits | 
| feedback 9x9 character matrix per second iy 











It’s a computer that has reached a truly personal 
scale in size and in price: starting at less than $1,600 for 
a system that, with the addition of one simple device, 
hooks up to your home TV and uses your audio cassette 
recorder. 

For flexibility, performance and ease of use, no other 
personal computer offers as many advanced features to 
please novice and expert alike (see the box). 

Features like high resolution color graphics. ‘Ten, 
user-defined function keys. The kind of expandability 
that lets you add a printer for word processing, or user 
memory up to 256KB. Or BASIC and Pascal languages 
that let you write your own programs. And a growing list 
of superior programs like VisiCalc!" selected by IBM to 
match the quality and thoughtfulness of the system's 
total design. 

This new system will be sold through channels 
which meet our professional criteria: the nationwide 
chain of 150 ComputerLand® stores, and Sears Business 
Systems Centers. Of course, our own IBM Product 
Centers will sell and service the system. And the IBM 
Data Processing Division will serve those customers 
who want to purchase in quantity. 

Experience the IBM Personal Computer. You'll be 
surprised how quickly you feel comfortable with ic. And 
impressed with what it can do for you.===_= = 


this peice apphes co IBM Product Centers. 
Prices may vary at other stores, 
VinsCalc is a trademark of Personal Software, Lec 


When IBM built their newest toolbox, 
they came fo Microsoft for tools. 


Leadership. When the world’s leading computer 
manufacturer decided to enter the microcomputer 
world, they came to the leaders in microcomputer 
software: Microsoft. In fact today, Microsoft has 
provided more software tools for the IBM Personal 
Computer than any other software manufacturer. 
Start with MS-DOS” When IBM chose the primary 
operating system for the IBM Personal Computer, 
they chose MS-DOS. They call it PC-DOS. it’s a power- 
ful, yet easy to use and understand operating 
system. And all software currently available for the 
IBM Personal Computer runs under PC-DOS. It's 
IBM's principal DOS for the Personal Computer. 
Next, languages. Microsoft 16-bit Cassette BASIC 
is standard with the IBM Personal Computer. But 
Microsoft also provided 16-bit Disk BASIC, Advanced 
BASIC, Pascal, FORTRAN, and utility software for 
the Personal Computer. For fun, we added the 
Microsoft™ Adventure game. For self-improvement 
.-. Typing Tutor. 


Why Microsoft? Microsoft virtually invented micro- 
computer software when we put BASIC on the first 
personal computer. Since then, we've developed a full 
range of languages, utilities and operating systems. 
Software that has become a standard for the 8-bit 
world. Software that is becoming the standard 

for the 16-bit world. That’s why the world’s leader in 
computer hardware came to Microsoft, the world’s 
leader in microcomputer software. 


18M is a regstered trademark of International Business Machines, Corp. 
MS-DOS and Microsoft are trademarks of Microsoft. Inc. 


/MERQSOFT 


Microsoft, Inc. 
10700 Northup Way ¢ Bellevue. WA 98004 





- you to use your computer for sophisti- 
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‘ Compatible with Apple 


» (Z-80), Commodore 


~ Syracuse, New York 13202 U.S.A. 





Transforms your microcomputer into The 
Ultimate Calculator. 
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MatheMagic” spans numerical 
processing from the simple to the 
intricate. Yet remains flexible 
and easy to use. A helpful tool 
in the office, laboratory, 
classroom or in the home. 


MatheMagic™ features a 
menu-driven format, easy . 
to create user-defined 


pbet-iCotel@oll) djielrece(-Retele| 
recall, unlimited use of 
formulas within formulas 
“what if’ calculation 
repeat facilities and 
printer support. 


Il or I+, Atari, TRS-80 t : : ' ' ' 
Models I & III, TRS-80 és : 
Model II CP/M, CP/M 


PET/CBM, and IBM PC. 
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International Software Marketing 


Suite 421, University Building 
120 E. Washington Street 





Tel: (315) 474-3400 
Hayden House 
5-6 Millmeed 
Siler aa sue oad Engiand 
Tel Guiidtord (0483) k 
Distributor 
inquires 


invited. 


Price — Under 
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Retail 


Apple 11s the reqisterad trademark of Apple Computers. inc., Atarris the 
registered trademark of Warner Communications. TRS-80 ts tha registered 
trademark ot Radio Shack. a Tandy Co , GP/M 1s the registerad tradamerk of 
Digital Research. inc . Commodore PET/C@M 1s the reqistered tredemerk of 
Cammodore inc IBM PC 15 the registered trademark of IBM Corporation 


MatheMacaic 
There is nothing else like it 
on the market! 








Aon “and foress 


Suates 1 chip for ¥ 





AS AN AUTHOR... 
THIS MIGHT BE YOUR 
MOST IMPORTANT LINE. 


If you've tried to market your own program, 
you've probably run into a virtual brick wall of 
problems. Problems that require time, energy, funds, 
personnel and expertise to solve. 

Lifeboat Associates invites you to bring your 
problems to us. That way you can do what you do 
best: create quality software. And we can do what we 
do best: sell it. 

As an international publisher of quality 
computer software with a strong relationship among 
business, professional, programming and personal 
computer users, as well as micro- and minicomputer 
OEMs, Lifeboat Associates has sold and fully 
supported more software programs by more authors 
for more machines to more users in more countries 
than anyone else. 

And we do a lot more than sell. Lifeboat 
also provides: 
¢ Full after sales support « A multitude of media 
formats « OEM sales « Extensive promotional cam- 
paigns through Lifeboat's Software Desk Reference™, 
specially designed OEM private label catalogs, foreign 
catalogs, brochures, flyers and direct mail « Adver- 
tising + Advertising preparation * Marketing services 
throughout a wide network of affiliates, dealers and dis- 
tributors « Translation facilities into foreign languages 
- Seminars « Typesetting services - And lots more 

So if you've expended your time and genius in 
writing a great program, bring it to Lifeboat. We'll 
expend our time and genius in publishing it. 

Write for a copy of the Lifeboat Author Guide. 


at 
World's foremost software source 


1651 Third Avenue, New York, New York 10028 








Copynght ©1981, by Lieboal Associales Software Desk Reference is a trademark of Liteboat Assocates 
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¢ > Keep up with 


the latest COBOL products 
for business applications 


with the Micro Focus Newsletter 


SF, 43 


ow, the Micro Focus Newsletter 

enables you to keep up to date with 

the latest COBOL Suc and 
applications. It's the kind of information you 
can't afford to be without — so ask usto mail 
you, starting with the current issue covering 
topics such as: 


Mainframe COBOL capability... 

...onthe next generation of microcomputers. 
That's the promise of Level ll COBOL” 
Currently being sold to major computer 
manufacturers, Level ll COBOL implements 
seven COBOL modules to the highest level of 
the ANS!'74 specification ... 


Multi-user environments... 

...such as bank-switched MP/M are now 
catered for by FILESHARE-” Based on the 
IBM 8100 specification, FLESHARE provides 
total security for CIS COBOL” programs 
updating shared files... 


UNIX™ systems... 

... can now run CIS COBOL and Micro Focus’ 
source code generator, FORMS-2™ UNIX and 
CIS COBOL are natural partners for rapid 
application development... 


inva MICRO FOCUS 


Micro Focus Inc. 1601 Civic Center Drive, 
Santa Clara, Ca 95050. USA. 


Phone: (408) 496 0176. Telex: 278704 MFCIS UR 


Micro Focus Ltd. 58 Acacia Road, London 
NW8 6AG, England. Phone: (01) 722 8843. 
Telex: 28536 MICROFG 


CIS COBOL, FORMS-2, FILESHARE and Level Il COBOL are 
trademarks of Micro Focus. LINIX is a registered trademark of 
Bell Laboratones. Apple Ilsa eae trademark of 

Apple Computer. MP/Mis a trademark of Digital Research. 





Apple Il C'S COBOL... 

... provides one of the lowest-cost COBOL 
systems ever. Apple dealers are stocking it 
pees following world-wide ditribaiciatsy 
Apple... 


COBOL applications... 

...are now available for a host of industries, 
and one transport industry user tells how he 
used CIS COBOL to achieve ‘radical improve- 
ments in efficiency’... 


Writing effective packages... 

...On microcomputers presents new oppor- 
tunities and challenges. A question and 
answer section shows the CIS COBOL 
solutions to problems that could be bugging 
you... 


In Japan... 

...CIS COBOL is now distributed by the 
leading supplier of microcomputer software, 
and has been bought by six computer 
manufacturers ... 


To receive our newsletter ~ mail this coupon 
(or your business card, marking it Newsletter 
Offer) direct tous: 


¢- oe 7 
1 the Micro Focus Newsletter | 
VOW atiie ee re ee | 
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An executive of an independent 
software company that is develop- 
ing application programs for IBM 
Personal Computers recently 
shared with PC some experi- 
ences of IBM's willingness to work 
with non-IBM program marketers. 
Though the comments seemed fa- 
vorable, the speaker shall, at 
his/her own request, remain 
nameless. 

“ICs avery different [BM,"’ said 


‘the software developer. “They at 


least listen when yuu call on the 
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The above figure suggests Fu- 
ture Computing, Inc.'s assessment 
of the IBM Personal Computer's 
economic impact. /BM's Billion 
Dollar Baby is also the title of a 
155-page report by Drs. Portia 
{saacson and Egil Juliussen, of the 
Richardson, Texas, consulting 
firm. Actually, the title is conser- 
vative compared to the figures in- 
side. Amnng the forecasts the re- 
port offers those who pony up the 
$450 asking price: 
® Based on pruduct demand esti- 
mated by surveying key computer 
stores, the retail value of IBM's PC 

Laltl vr. 
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Perhaps expecting that IBM 
won't sausfy the demand of all 
who want to buy—or sell—IBM 
Personal Computers, at least three 
companies are said to be preparing 
“‘lookalikes."" One, reportedly 
coming from Lee Data, a U.S. com- 
pany, is purported to be compati- 
ble with all PC standards, from the 
disk drives on up. 

Then there have been murmurs 
in the trade press of a PC- 
cnmpatible personal computer to 
be made by Italy’s Olivetti—a 
company, incidentally, whnse 





phone.” 

“We went down to see them, 
and they tuld us, ‘We don't want 
to develop software for this ma- 
chine ourselves.’ They were very 
open and helpful about giving us 
the technical information we 
needed. The feeling was so radi- 
cally different—it's like stepping 
out into a warm breeze." 

“They really want to coop- 
erate. After years of hassling— 
fighting the Nut-Invented-Here 
attitude—we' re the gods."’ 
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hardware sales will grow from 
$360 million in [982 to $2.3 bil- 
lion in 1986. 

* Retail value of IBM software 
sales will grow from $85 million in 
1982 to $700 million in 1986. 

® Meanwhile, over the same peri- 
od, PC-related sales of hardware 
from other companies will grow 
from $65 million to $685 million, 
and related sales of software from 
other parties will rise from $15 
million to $595 million. 


The tutal for all the above cate- 
gories will exceed $4 billion by 
1986, Future Computing says. 
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typewrilers are sold through some 
major retail chains. But the Atlan- 
tic isn’t the only ocean that may 
have PC lookalikes crossing it. 
Rumor has a PC lookalike well 
alung in the works at a Japanese 
manufacturer. This machine, nat- 
urally, wouldn't have IBM's name 
and reputation to help sell it. But, 
as a countervailing point, what if 
the maker could argue that it was a 
cnmpany IBM itself trusted enough 
to use as a provider for parts of the 
PC? 









From the subscription orders 
pouring into PC in [BM envelopes, 
and from the news PC keeps hear- 
ing about sizeable IBM-employee 
Personal Computer Clubs, it’s 
clear that interest in the PC from 
within the IBM family is substan- 
tial. But just how substantial? 

In the December issue of Tink, 
an [BM cumpany magazine, the 
number of employee PC orders is 


Word has reached PC of a plug- 


in module under development that 
will allow connection of [BM Per- 


sonal Computers to the ARCNET | 


local area communications net- 
work manufactured by Datapoint 
Corp. ARCNET is the local network 
scheme adopted by Tandy Corp. 
fur connecting their TRS-80 Model 
{l computers together and hooking 
them up to other devices such as 
high-capacity mass stnrage. It also 
allows the Radio Shack computers 
to work together with larger com- 
puters made by Datapoint. If an 
ARCNET module for PCs is intro- 
duced, it could provide a connec- 
tion allowing IBM PCs and TRS-80 
Model IIs to be mixed together in 
an integrated system. 


put at 10,000. A phone call in Oc- 
tober from a PC informant claimed 
30,000 IBM employees had placed 
orders for PC systems. At the COM- 
DEX trade show, a number men- 
tinned by more than one visitor to 
the PC exhibit booth was 40,000 
employee orders. And just before 
press time, a note hand-scrawled 
un notebook paper by an anony- 
mous, self-described [BM employ- 
ee arrived in our mail. tt claimed 
more than 60,000 IBMers had pul 
in urders for PCs in the first month 
of the company’s employee offer. 

Whatever the number, two pos- 
sihle reasons suggest themselves: 
some employees may hope to capi- 
talize nn an anticipated scarcity 
and IBM's  said-to-be-generous 
employee deal (according to one 
report; haif price, with 2 years to 
pay through payroll deduction) by 
reselling for a profit. Others more 
likely are eager to use their PCs to 
begin writing programs for sub- 
mission to [BM’s software market- 
ing operation. (That, by the way, 
is the only channel which 
employees will be permitted to use 
for selling their PC creations, ac- 
cording to another source.) 

Our loose-leaf correspundent 
said employee deliveries were go- 
ing to start last December and be 
completed by Septemher of °82. 
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At least four groups have 
already been organized for people 
who have an interest in IBM Per- 
sonal Computers. The groups’ 
scope ranges from local to regional 
to national. 

Two of the clubs have been 
formed by employees at IBM facili- 
es, one in San Jose, California 
and the other in Austin, Texas. 
The first regional group to come to 
PC's attention is based in the 
Philadelphia area. And the nation- 
al group, which has taken the 
name ‘‘Autumn Revolution '81,"’ 
is headquartered in Tulsa. 

Many other groups may already 
have formed, and many more are 
likely to appear in the future, and 
PC would like to hear about them. 
(Drop information to '‘Clubs,”’ 
PC, 1239 21st Avenue, San Fran- 
cisco, California 94122.) Ad- 
dresses for those we know of so far 
are: 


Philadelphia Area IBM PC User 
Group 

c/o Craig Uthe 

4101 Spruce Street 

Philadelphia, PA 19104 


The IBM Club 

c/o David Andrews 
310 Honey Tree Lane 
Austin, Texas 78746 


IBM PC Users Group 
c/o Lee Wersel 

7255 Orchard Drive 
Gilroy, California 95020 
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Autumn Revolution '81, an in- 
dependent users group for the IBM 
Personal Computer, has opened its 
national headquarters in Tulsa, 
Oklahoma. 

According to organizer Dan 
Perry, the group already has 
several thousand members across 
the nation. Autumn Revolution 
"81 is '‘dedicated to its members 
and to the development and appli- 
cation of the capabilities’ of the 
IBM Personal Computer. 

Membership is $30 for one year 
and $55 for two. The announced 
benefits include a subscription to 
the club's monthly newsletter, ac- 
cess to an IBM PC software library, 
access to a technical library, user 
training and use of a “technical 
hotline'’—a_ toll-free number 
members can call and, for a fee of 
$1 per minute ($5 minimum), re- 
ceive user information from a 
qualified technical person. 

Autumn Revolution '81 makes 
it very clear in its literature that its 
intentions are highly ethical. The 
group does not “condone soft- 
ware piracy and other practices in- 
tended to undermine or circum- 
vent the honesty and creativity of 
the persons engaged in the per- 
sonal computer marketplace.’’ 
Autumn Revolution '81 
P.O, Box 55329 
Tulsa, Oklahoma 74155 
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Some initial press reports about 
“The 1BM Personal Computer’’ 
made quite a thing of its being 
“the first IBM product without a 
model number.’’ 

T’ain’t so! The nice, silvery 
nameplate on the PC’s front iden- 
Ufies it by name only. But on the 
back of the System Unit, near the 
power outlet, a matching silvery 
square discreetly announces the 
product as the Model 5150. (The 
number also appears on the speci- 
fication plate.) 

Thus, the PC can be interpreted 
as an nutgrowth, at least in IBM’s 


Bar Code Decoded 


Been wondering about the bar- 
code label on the back of IBM Per- 
sonal Computers—the one that 
looks something like those on cans 
of peas? No, you won't see PCs for 
sale in the supermarket (Yet!) The 
bars are used in the factory for 
production control. Each PC has a 
unique label, and each work sta- 
tion in the IBM plant has a label 
reader. Every time a PC is moved 
to a new stage in assembly, the 
teaders are used to report the 
move to a big computer keeping 
track of the production process. 
From this information, a complete 
who-what-when production his- 
tory Is developed for each unit. If 
problems crop up, IBM hopes this 
system will help cure them fast. 
Tal | = RA 
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‘Program generators'’— 
programs that help users write 
other programs—have recently 
appeared on the microcomputer 
scene, with varying levels of 
sophistication and power. (One 
heavily advertised version is called 
The Last One.) \n general, these 
are only capable of creating pro- 
grams that do traditional number- 
crunching and file handling. But 
Advanced Operating Systems, an 
Indiana company, has announced 
the imminent debut of a product io 
this vein for the IBM Personal 
Computer—with a special twist. 
The company’s program generator 
will have full access to the 
graphics and music features of the 
PC. Release of the program could 
come early in 1982. 
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eyes, of IBM's earlier models 5100 
and 5110. Oh well...it's been 
known to happen before— dumb, 
stolid parents having a bright, per- 
sonable kid. (And the kid not 
wanting to talk much about his 








As you can tell, the topic of the 
IBM Personal Computer is one 
with great potentiai to set tongues 
wagging. The owner of one such 
tongue phoned the PC offices to 
give an unverified report about the 
number of 8088 processor chips 
IBM had ordered from Intel (the 
chip’s manufacturer). The caller 
asserted IBM had committed for a 
minimum of 150,000 chips in 


| 1982, with options to take the or- 


der as high as 225,000. Our caller 
also commented that, to his 


knowledge, the Personal Compu- 
ter is the only 1BM product using 
that particular chip, and that we 
could draw our own conclusions 
from there. 








PCommuniques Pays. 


Are you in possession of infor- 
mation you think should appear in 
PCommuniques? PC pays $50 for 
each contribution published in this 
section. Submissions must be signed, 
but anonymity will be preserved | 
upon request. All submissions | 
become the property of PC and are 
Subject to editing. For payment, 
you must include an address and 
phone number. Write to ““PCom- 
muniques,’’ 1239 2ist Avenue, 
San Francisco, California 94122. 








Jason McDonald 


has a competitive edge on the market, 
right in his own home. 


You can have ell the finencial intormetion 
you could only get from your broker, right 
‘on your home TV screen. How? With a 
Jow cost terminal or microcomputer and 
CompuServe's financial services. 
We have a data base that is now serving 
thousands of customers throughout the 
United States with the very latest informa- 

_4ion on stocks, commodities, bonds end 
most of the name business and financial 
publication sources required to keep 
abreast of today's competitive markets. 
Just look at the financiel informetion thet's 
available through the CompuServe 
information Service network. At home. 
‘On your TV screen. 


MicroQuote: current and historical 
data on more than 40,000 + stocks, 
bonds and options. Includes vol- 
umes, dividends, earnings per share, 
retings end sheres outstending. 

The information is updated daily. 
Commodity News Service: 
pricing, news and commentary on 
energy, metals, financial instruments 
and agricultural commodities. Also 
weether, agricultural and economic 
news. 


Radio Shack 1s a trademark 
‘of Tandy Corporation 


Standard & Poor's Generai 
information File: selected items 
of informetion from S&P's NYSE, 
ASE, and OTC Stock Reports on 
over 3,000 corporations. 


Financial pages of major 
regional newspapers: electronic 
editions of major dally newspapers 
including The Washington Post, The 
New York Times, The San Francisco 
Chronicle, plus the AP finencial wire. 


Raylux Financial Advisory 
Service: business outlook, financial 
commentary, stock market outlook, 
securities glossary and industrial 
outlook model. 


Value Line Data Base II: 
CompuServe provides access to 
fundamental financial information on 
more than 1,700 public companies. 


Fintol: personal financial programs. 
How much does it cost? 
The basic charge Is $5.00 an hour from 6 


PM to 5 AM locel time weekdeys, and ell 
day weekends—billed in minutes to your 


CompuServe 


charge cerd. MicroQuote, Stenderd & 
Poor's and Value Line ere extra cost 
options. You can eccess the CompuServe 
Information Service with a local phone 
hook-up from more than 260 U.S. cities. 
For hardware you need a terminal or 
personel computer end e modem. 


There's more. 

Along with the financial services, — get 
all the rest of the CompuServe Informa- 
tion Services: AP news and sports wires, 
electronic editions of major daily news- 
pepers, games, electronic encyclopedie, 
government publication date, trevel 
information, valueble consumer and 
home-related information, entertainment 
features, electronic mail, nationwide 
bulletin board, newsletters from com- 
puter manufacturers—and more! 


When your broker's not available, we 
are. CompuServe's information Service 
can give you e competitive edge. Get 

@ demonstration of the CompuServe 
Information Service et a Radio Shack" 
Computer Center or many Radio Shack" 
Outiets. Or for more information 

write “Financial Information” at the 
address below. 


Information Service Division 
5000 Arlington Centre Bivd. 
Columbus, Ohio 43220 

(614) 457-8600 
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David Bunnell 


FLYING UPSIDE DOWN 


Casant SHORTLY AFTER IBM ANNOUNCED ITS PERSONAL COM- 
puter on August 14, 1981, PC: The Independent Guide to IBM Personal Com- 
puters was realized in its present form by the vision and determination of 


those who have contibuted to it. 
WE LAUNCHED OUR PROJECT OCTOBER 1, 
1981, and six weeks later exhibited our 
Preview Issue at the Comdex Computer 
Show in Las Vegas—alleged to be the big- 
gest computer industry show ever. Our PC 
booth was mobbed for the entire four days 
of the event. There was a great deal of in- 
terest in the IBM Personal Computer sitting 
on our counter (running the BASIC demo 
programs), the opportunity to enter our 
subscription giveaway, and the magazine 
itself. 

We left Comdex in high spirits, and got 
back to home-base San Francisco just 
before Thanksgiving. We immediately 
launched the parallel processes of selling 
advertising, setting up dealers and putting 
together the actual editorial content. 

Along the way we established a produc- 
tion flow, contracted with the best printer 
we could find, made plans for fulfillment, 
set-up a subscription sweepstakes, gar- 
nered in the best writers in the business, 
and proceeded with all of the many other 
tasks of magazine publishing. 

There are good magazines and there are 
bad magazines as well as successful and 
unsuccessful ones, We strongly sense that 
the users of the IBM Personal Computer 
will demand quality end-user publications 
filled with useful, well-written infor- 
mation. It is our destiny to be the first such 
publication and our Intention to always be 
the best. 

We unabashedly aspire to that ellte set 
of sensationally successful maga- 
zines—Rolling Stone, Playboy, and BYTE 
are recent exampies—that seem to 
magicaliy combine concept and timing in a 
brew which results in a dizzy success cycle 
that no business plan could ever account 
for. 

When you get into the business of pure 
dynamic change, as we feel we have been 
in at PC, you open up full-throttle and 
operate largely on instinct. As Tracy Kid- 
der put it in Soul of a New Machine, you 
“fly upside down.” 


So, we come to you flying upside down. 
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Fortunately for PC and our readers, the 
PC crew is mostly combat vets. 

Still, it’s the things you don’t anticipate 
which cause the most aggravation. Ironi- 
cally, in the end they are often the source 
of our most humorous memories. The 
whole day before the Comdex show in Las 
Vegas provided the PC crew with several 
such examples. 

The plan that day was that our Market- 
ing Director Cheryl Woodard and myself 
would leave San Francisco on a morning 
flight. Upon arriving at Las Vegas we 
would pick up the rented station wagon, 
drive to the two hotels we were booked 
into, check in luggage for ourselves and 
for Editor Jim Edlin and Staff Photographer 
Jacqueline Poitier, and then drive over to 
the Convention Center to make sure our 
booth was properly setup. 

Meanwhile, Jim and Jackie, scheduled 
on an afternoon flight were driving 
around San Francisco picking up signs and 
printed material from a half dozen shops. 
They would bring these things with them 
which explains why Cheryl and | brought 
their luggage. 

The first thing that went wrong was 
that the hotel had no record of my reser- 
vation and all the rooms on the Strip were 
booked for the weekend. 

The second thing that went wrong was 
minor, really, which was the color of the 
carpet at our booth was red instead of 
blue. That and the fact they forgot our fur- 
niture. 

The third thing was that when Chery! 
inquired about the furniture she discov- 
ered that the people who staff Comdex had 
never heard of us. 

The fourth thing was that Jim and Jackie 
picked up all the printed material OK but 
missed their plane. They could see it pull- 
ing away from the gate as they dashed into 
the boarding area. 

Finally when it seemed like everything 
had been pulled back together—the situa- 
tion at the exhibit hall was straightened 
out, the hotel reservations were verified, 
Jim and Jackie got on an evening flight and 





arrived safely in Las Vegas laden with 
signs, envelopes and business cards. 

We had one remalning chore, which 
was to pick up 6,000 copies of our PC pre- 
view brochure from the PSA airline 
counter. Upon arriving we instantly 
sighted several boxes marked ‘‘PC’’ stack- 
ed behind the counter. That was a source 
of collective relief. 


The rest would be easy—or so we 
thought. 


However, bingo, Murphy again, the 
airline lost the freight bill. The rudely 
mannered clerk behind the counter was 
afraid to release our material to us. With- - 
out the air bill he had no record of who 
shipped it or if it had been pald for. It was 
near midnight, too late to call the printing 
company in San Francisco to get the alr bill 
number. 

Clearly, it wasn’t our fault if they lost 
the air bill. For a good 40 minutes we dis- 
cussed the situation in great and some- 
times heated detail with this surly, over- 
grown boy of a clerk. At one point Jim 
Edlin and | more than half-heartedly con- 
sidered wrestling the packages away by 
force. Hadn’t we had enough for one day? 

Finally, the clerk sensed our hostility 
and wisely determined it wasn’t worth 
any more hassle. He let us have our bro- 
chures. We gleefully drove away, the sta- 
tion wagon loaded down under the weight 
of 6,000 pieces of slick Ilterature. We were 
punchy as hell. We were flying upside 
down. 


THE PARTY 
IS OVER.... 


DON’T BE MISLED BY SPREAD-SHEET PROGRAMS 
MASQUERADING AS A BUSINESS PLAN. 


Most of fhe CALC like programs are specfacular displays, but 
80 are fireworks — and they are about as liluminating as a Roman Candie 
for business planning. 


CRYSTAL BALL” 


A PROFESSIONAL PLANNING SYSTEM FOR 
PROFESSIONAL PLANNERS 


¢ The forecasting is accurate and consistent, taking into account season- 
ability, trend, and nonlinearity. 


¢ Handles monthly, quarterly, weekly, daily data. 


¢ Provides linear relationships betwaen and among all your variablaa. 
This means more accurate impact of “what if?” questions than the 
leading spraad shaet programs. 


¢ Automatic sensitivity analysis built in. 


its riak-analyais aaction provides businass managamant Information 
in a form that the big boss needs to approve a business plan; namely, 
how much risk is there in this plan? 


IF YOUR BUSINESS NEEDS PROFESSIONAL BUSINESS PLANNING, 
YOU NEED 


CRYSTAL BALL* 
For the IBM 
Personal Computer. 


veal phe 2670 Cherry Lane ¢ Walnut Creek, CA 94596 


neal A (415) 938-2880 
TIAL L KETIN Telex #17-1852 (DIGMKTG WNCK) 
DIGITALMIARKETIN Dealer Inquiries invited 


CRYSTAL BALL requires 4SK RAM. and IBM Parsonal Computer. 
Soon available for Apple Il or CP/M 
Prica 1s $296 Manual alone — $30 


Crystal Ball trademark of Half Moon Bay Trading Co 
CP/M trademark of Oigital Research 





Zero Base Thinking/Jim Edlin 





CONFESSIONS OF A CONVERT 


| HAVE WHAT I BELIEVE WAS THE BEST 
personal computer of the pre-IBM era, 
though you’ ve probably never heard of it. 

It’s called a Compucolor Il, made by a 
Georgia company named Intelligent Sys- 
tems Corp. I’m using it to write this col- 
umn. If inspired design were all that 
counted, the Compucolor II ought to have 
enjoyed the success that went instead to 
the Apple If. But while Apple had a mostly 
pale and limited design (though not with- 
out a spark of inspiration here and there) 
Apple did have plenty of inspiration in all 
facets of its marketing and management. 
And the Compucolor, with its brilliant 
design, was afflicted by massive in- 
competence in the apparently more-vital 
management and marketing departments. 

| mention all this because, though the 
guiding principle in IBM’s design of its 
Personal Computer appeafs to have been, 
“Make a better Apple II/ill,”’ I have a 
strong suspicion that someone influential 
in the PC’s design had more than a nod- 
ding acquaintance with a Compucolor II. 
Many of the PC’s features, such as the 
design of the coior/graphics display, echo 
the Compucolor more than the Apple. It is 
this discovery that has helped to turn 
around my views on the IBM PC. 

Initially, you see, I was quite hostile to 
the notion of the PC. Partly this had to do 
with resentment toward IBM’s latecoming 
into personal computers, and revulsion at 
the alacrity with which their entry was 
greeted. I thought personal computers 
were doing quite weil without IBM, thank 
you very much, and was repelled by the 
fawning welcome the personal computer 
world gave IBM’s belated ‘‘blessing.”’ But 
my objections went deeper than that. 

The truth is, [am no fan of computers. i 
love the power they can give people to do 
things, but I hate the mickey-mouse they 
often make people endure to employ their 
powers. While there was once good and 
necessary reason for most of that mickey- 
mouse, I think advancing technology has 
made it largely obsolete. Most of it, I 
think, now iingers from inertia and force 
of habit. 

Personal computers were slowly grow- 
ing away from the old, computery tradi- 
tions, and I feared that if iBM entered the 
market, ultimately perhaps to dominate it, 
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Siill life of an editor with two computers. 





I thought personal computers were doing quite 
well without IBM, thank you very much. 


they wouid redirect personal computers 
back into the computer mainstream they 
embody. I didn’t want to see that happen. 


Now that | have become better ac- 
quainted with IBM’s new machine, and 
the company’s new policies, I no longer 
fear that outcome. it is clear to me that 
IBM has designed a machine for the future. 
They have pubiished a technical manual 
giving away in detail the secrets of their 
machine. And in that manual’s pages one 
can read everywhere the deliberate effort 
IBM’s designers have made to avoid hem- 
ming in the PC’s future evolution. 


By no means am I saying I’m altogether 
delighted with the PC in its first go-round. 
Among other things, | remain disap- 
pointed that IBM hasn’t made high- 
resolution color display the standard 
rather than an option for the PC. | remain 
disappointed that IBM didn’t choose to en- 
courage communications by building a di- 
rect telephone connection jack into every 
PC. (Both these choices wouid have forced 
desirable economies of scale.) Andi’ m still 


disappointed that IBM settled for an 
operating system not much advanced be- 
yond the unfriendly qualities of CP/M. But 
i no longer fear that IBM's initial design 
choices will set the standard. 

Whether IBM intended it or not, Pan- 
dora’s box is now open. By both design 
and policy IBM has created an ‘‘open 
system.”’ They have thus insured tha! if 
they dawdle about actualizing the poten- 
tial of this machine, others will keep them 
honest. 

! once dismissed the IBM PC as a ‘‘me 
too’’ machine. At the present moment, 
that is pretty much the case. But I now 
suspect it is ‘‘me-too’’ at the start of its 
evolution, compared to machines ap- 
proaching the apex of theirs. 

I'm not quite ready to put my Compu- 
color il away. But I can see it won’t be 
long. 


PS—To answer in advance all wbo may be confused: 
No, 1 bave no connection with tbe Microsoft line 
editor which seems to bave borrowed my last name. 

-jE 
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the monthly phone bill is an 
irritating process. Who's making 
a all those calls to places where you 
Una utho rized ersonal know you don't have business? 
5 Our Phone Chronicle now 
offers you a surefire way to 
p one ers | S cost eliminate costly, non-business 
calls while bringing you other 
positive control benefits as well. 
you r com pa ny money. Phone Chronicle is the versatile 
new accessory that further 
enhances your IBM personal 
9 computer. It automatically logs 
He re S how (1) all outgoing calls into the 
computer memory with: date, 
time, length of call, number called 
stop them for good. and inees ci inciidua 
employee code. 
There’s more. The Chronicle is 
a valuable management tool for 
allocating phone charges to your 
different departments and profit 
centers. In addition, it can quickly 
verify actual calls made— 
protecting you against phone- 
company billing errors. 
Comprised of a single PC 
board, phone plug, cable, 
diskette, and user manual, the 
unit has an on-board memory of 
100 calls. When memory is almost 
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LETTERS TO PC 


HOW THE HECK, YOU MAY WONDER, DOES A BRAND-NEW MAGAZINE GET LETTERS 
To The Editor to print in its Premiere Issue? Well, we considered making them up. Then 
we thought maybe we'd try printing Letters From The Editors this firs! time around. Nexi, 
as good citizens of the microcomputer age, we got Ibe brighl idea of soliciting ‘‘letters”’ to 
our electronic mailbox on tbe CompuServe Information Service; but nobody replted. 
Then, to our surprise and pleasure, good old-fashioned letters started showing up at- 
tached to people’s subscription orders, ad orders, and even just by themselves. So, 
however paradoxical it might seem, what follow are the real lbing. We just figured you'd 


like to know. 


Report From The Front 

I think the IBM PC wiil bring a lot more 
people into personal computing. My wife 
and I are typicai of one group. We both 
consider ourseives professional computer 
specialists. We had been eyeing a personal 
computer, but what was available seemed 
littte better than extended toys. There was 
littte feel that the availabie personal com- 
puters were designed to be tools. 

My wife and I are software specialists 
who want the hardware to be transparent 
to us. The PC gives us this. The system has 
worked correctly since we plugged it in 
the first time. Enhancing the hardware 
does not require an EE degree; adding new 
pieces requires that you can read and 
follow simple directions. 

The system is quite advanced and gives 
us capabillties that we don’t have on some 
minicomputer development systems we 
use. The potential for expanding the 
system is impressive. 

Now for our disappointments. Two 
months receiving our PC we don’t have 
the 64K memory board to bring us to 
128K, which means we cannot use 
PASCAL. We don’t have the word- 
processing package yet and we don’t have 
the communications hardware and soft- 
ware we ordered. We are annoyed and ac- 
tually suffering from the iack of these 
pieces. One motivation for buying the IBM 
PC was to use it as a word processor for a 
book I am writing. I’m stiii writing by 
hand on iegai pads. We hope these pieces 
don’t become another 3830 for IBM (a 
super disk drive announced two years ago 
and still not dellvered). 

The other probiem is deaiing with Com- 
puterLand. Generaily, the ComputerLand 
people are concerned and heipful, but on- 
ly to the limits of their knowiedge. They 
do a good (not excellent) job, but a littie 
professionalism like that of their grey- 
suited brethren wouid go a long way. 


Well, we thought we wouid send you 
some news from the front. We are sure 
your efforts will be a success and have 
enciosed our subscription order. 

Bob Fritz 
Computer Sciences Corp. 
San Diego, California 


Editorial Advice 

OK PC, I'm interested enough in the 
IBM personal computer and in your 
magazine to say ‘‘here is my 12 Bucks.” 
As long as I’m subscribing I wouid like to 
inciude a few comments. I sincerely hope 
that your publication will be invoived 
with more than just applications software. 
Whiie articies submitted by users and ob- 
jective reviews of professionaiiy produced 
programs are invaluabie to your readers, I 
think you can provide an equally impor- 
tant service to a iarge segment of your pro- 
spective readership by including articies 
about the hardware and system software. 
To have an in-depth understanding of a 
system can turn a fun or useful object into 
a powerful, creative tool. 

I expect that a system with the name 
IBM wiil attract a great deai of interest 
from users and non-users alike. And I 
suspect you wiil have great success as iong 
as iBM and/or competitors are seliing com- 
patibie systems. I wish you the best of 
iuck. 

Gordon M. Furman 
Santa Barbara, California 

We hope you find PC's Premiere issue a 
suilabie response lo your concerns. PC pians lo 
cover hardware, software and all else thal 
relaies 10 owning and using iBM personai 
computers, 


Having been in and around the 
pubiishing industry for some time (Time, 
Inc., Newsweek, Inc., Saturday Review, 
etc.), I know just how difficult and 


periious a new magazine venture can be. 
I also think I understand a good idea 

when I see one. PC is a good idea. Most 
new publications aren’t. And happily, PC 
is manned by professionals. Something 
most new publications aren't either. Con- 
gratulations on your progress with PC. 

Brice W. Scbuller 

Doyle Dan Bernbach Inc. 

San Francisco, California 


Forgive us, bul we couldo’! resist running one 
of these. 


Best wishes in your new venture. | 
think that you are covering a system that 
is turning out to be a real tiger in the 
marketpiace. It is highly interesting that 
you have an editor named ‘Ediin’. Was he 
the father of the DOS editor? (Ha!) As for 
Cheryl Woodard, well, let’s just say I think 
I'm in love! 

‘% Jobn Graybill 
Gailbersburg, Maryland 


Cheryl (oor Director of Marketing & Sales) says 
thanks, and wants to know if you're Interested 
in a fifelime subscription. 


- + Unkind Ones... 


Dear Editor... What i’d iike to know is 
who let this David Bunnell character out 
of his cage anyway. He’s the same ciown 
who once wrote that the Aitair computer 
could ‘‘control all the traffic iights in a ma- 
jor city.” i bought an Aitair and all I could 
get it to do was change the lights on its 
front panei. Lord knows what wild claims 
he’ il be making about the IBM. 


Jack Rowbar 
Traffic Manager 
Plains, Georgia 


..- And Reassuring Ones 
We shaii be very happy to work with 
you and your staff and provide informa- 
tion on the IBM Personal Computer for 
your new pubiication. 
P.D. Estridge 
Director, Entry Systems Business 
IBM 
Boca Raton, Florida 


PC welcomes letters readers. Write to: 
“Letters, PC, 1239 21st Avenue, San Francisco, 


California, 94122 “ Letters publisbed may be 
edited for reasons of space or style. 





Amdek 


From picture perfect. 
To letter perfect. 





Amdek 
Color-I 
FCC/UL approved 


At Amdek, we make monitors for people who 
demand state-of-the-art color. And for people who 
know that crisp, clear text display is an art in itself. 

Our versatile Color-I 13” video monitor features 
standard NTSC composite input, front-mounted con- 
trols and a built-in speaker with audio circuit. Our 
popular Video-300 12” Green Phosphor monitor has an 
easy-to-read, non-glare screen, 18 MHZ band width 
and 80 x 24 character display. 

Both offer easy portability, with lightweight 
cabinetry and molded-in handles. And both are fully 


Amdek 
Video-300 


compatible with most computer and word processing 
systems. So compare our performance with other 
monitors. Then compare prices. For quality and value, 
you'll choose Amdek. 

NEW THIS FALL: our advanced high resolution 
Color-II monitor with interface board for Apple II com- 
patibility. Color-II features RGB, TTL input and 560(H) 
x 260(V) resolution for crisp 80 x 24 character display 
and exceptionally sharp color graphics. Ask your 
dealer about an Amdek Color-Il, Color-I, or Video-300 
monitor today. 


2420 E. Oakton Street, Suite “E,” Arlington Heights, Illinois 60005 (312) 364-1180 TLX: 25-4786 





A PC Exclusive interview 
With Software Guru 
Bill Gates 


OW WAS IBM ABLE TO SO GAUGE THE PERSONAL COM- 

puter market as to come out with a machine that both in- 
corporates all the good features of existing personal computers 
and accurately points the direction of future ones? 

PC Publisher David Bunnell had a hunch that the answer to this question 
was to be found in Seattle—home of Microsoft, the first personal computer 
software company. 

His hunch was based on the fact that while several software companies were chosen 
by IBM to provide the initial software for the IBM Personal Computer, only Microsoft 
provided a complete range of software. This software includes the iBM Personal Compu- 
ter Disk Operating System, MACRO-assembler high-level languages BASiC, Fortran and 
Pascal and even application programs (Adventure and Typing Tutor). 

So Bunnell hopped a plane to Seattle to-investigate for himself. 

Sure enough Microsoft's involvement was total, day-in, day-out. For more than a 
year, 35 of Microsoft's staff of i00 worked fuiltime (and plenty of overtime) on the IBM 
project. Bulky packages containing computer gear and other goodies were air-expressed 
almost daily between the Boca Raton laboratory and Seattle. An electronic message sys- 
tem was established and there was almost always someone flying the arduous 4,000 
miie commute. While many other individuals and companies consulted with IBM during 
the course of ‘‘IBM PC’ development, and most have intriguing yaras to tell, only one 
company worked with IBM in such an intimate and (especially for IBM) unbeard of 
fashion. 


Continued next page .. 


by 
David Bunnell 





“Before they came, they said, ‘Hey, we 
may really do some business. It could 
be exciting.’”’ 


The highlight of Bunnel!'s investigation 
was a fascinating two-hour exclusive in- 
terview with Bill Gates, president and co- 
founder of Microsoft. As it turns out Gates 
probably knows more about the IBM Per- 
sonal Computer and Its history than any- 
one (outside of IBM, of course). 


DAVID: What can you tell us about Mi- 
crosoft's involvement with IBM on the Per- 
sonal Computer project? How it was initi- 
ated and what lranspired, as much as you 
can reveal. 

BILL: In the case of the IBM project we 
started off not reaily knowing what they 
wanted. They came out in July of 1980 and 
first talked with us on a very tentative ba- 
sis as though they were just doing market 
research. They said, ‘‘Don’t get too ex- 
cited and don't think anything big is going 
to happen.” 

Then they talked about how something 
could be done fairly quickly if a machine 
was designed to run standard software. in 
fact, we found out later that behind the 
scenes different labs within IBM had been 
charged with iooking into how they could 
get a project done on a very quick basis. 
The typical product design time for a large 
company like IBM, and they keep track of 
this, is a little over four years. That is part- 
ly because they do such a complete job, 
and yet, in the personai computer indus- 
try, which they had a desire to participate 
In, you really couldn't be competitive if 
you speced out your product in 1976 and 
sold it in 1980. You would be selling an Al- 
tair computer against an Apple Il. 

So they wanted to come up with some 
way of doing things a little differently. 
One of the development managers of IBM 


got a committee together, people from dif- 
ferent laboratories, and told them to go 
out and research the issue. The peopie we 
met with were from the Boca Raton labo- 
ratory, simply putting together some 
thoughts, essentially about how to cheat, 
and their idea was to use software that al- 
ready existed out in the world, and to use 
industry standard parts like-the intel mi- 
croprocessor. So they went back and said 
that based on using that approach they 
could get something done in the order ofa 
year. 

My understanding Is that some of the 
other groups put in proposals that in- 
volved emulating existing IBM instruction 
sets, and there have been a lot of rumors 
that one of the groups looked at buying a 
machine from Japan. in fact, one of our 
Japanese customers had us do some dem- 
onstration software that was probabiy for 
that lab that was looking at Japanese 
sourcing. 

In any case, Boca Raton got the go- 
ahead sometime in late 1980 and they 
came out with a lot of people, about 12 
people. Before they came, they said, 
‘Hey, we may really do some business. It 
could be exciting.”’ And then they said, 
“We have a lot of things to do, we'll 
have our technical team meet with your 
technical team, so let's do them in paral- 
lel. We'll have our legal team meet with 
your legal team, we'll have the purchas- 
ing team meet with your purchasing 
team, we'll have our technical team meet 
with your technical team, so we can do 
four or five things at once.’’ Well, that is 
fine, but that’s me who Is going to do 
those things and 1 can do oniy maybe two 
things at once, so we’re not going to be 


able to have five simultaneous meetings. 

Anyway, they came out with 12 peo- 
ple, and we really got things going. We 
ended up making the hardware a little 
more state-of-the-art by putting new 
things in it that went beyond the cardinal 
tule of getting the project done in a year. 
But, you know, the second priority 
beyond getting it done in a year was to 
have a state-of-the-art machine and by 
using the 16-bit processor and doing 
some of the stuff In the graphics, 1 think 
everyone pretty much agrees that that 
was achieved. 


DAVID: Why is it important to bave a 
16-bit processor? 

BILL: That is one area where there is a 
lot of confusion because the standard 
thing in the industry nowadays is to say, 
“Who cares about what’s inside the ma- 
chine?” People are buying a solution, not 
a computer, which is absolutely true. 
They are buying things like word pro- 
cessing or Visicalc which is one of the ap- 
plications IBM announced. 

1 think 16-bits is extremeiy important, 
and It is not because of speed, although if 
you sit down at an IBM machine and play 
with it a little while you will see that It 
performs significantly better than existing 
8-bit machines. 

The main reason for the 16-bit micro 
being advantageous is its increased ad- 
dress space. That sounds like a technical 
issue, but what it boiis down to for the 
end-user Is that we can do more complex 
software, with a better end-user inter- 
face, In a more transportable form than 
we have ever been able to do in what 1 
call the ‘‘8-bit world.” 


When | say 8-bit world, | mean the 
6502 microprocessor, which is the chip 
used in the Apple, the Pet and the Atari, 
or the most popular chip which is the 
8080, Z-80 family used in the Xerox 820 
machine, the NorthStar, Vector Graphic 
and many others. In those 8-bit machines 
there is one common characteristic, 
which is that the logical address space in 
the machine is limited to 64K bytes (about 

- 64,000 characters of storage). You have 
to put the operating system, the program, 
the data, the graphics memory, if it is go- 
ing to be efficient—all those things in a 
single 64K area. You get into some terri- 
ble problems where you have to write 
program code in a hard to maintain 
fashion to keep it small and in fact that is 
one of the things that Microsoft is doing 
absolutely the best job of, is writing stuff 
in a small amount of space. Its a fine art 
that we spend a lot of time on, because in 
8-bit machines it really made a lot of dif- 
ference. But this is no ionger our focus 
on 16-bit machines. 


People also compromised in the end 
user interface with their packages 
because they simply could not get enough 
stuff in there, and finally the overail 
capability of the packages are also com- 
promised because you want it to be able 
to run on all the 8-bit machines. For ex- 
ample, whenever we have put a new 
feature in BASiC such as good screen 
handling, which is something that we are 
working on now, people complain 
because any feature we put in takes away 
from the space available for an applica- 
tion. 

Now in the 8088 (the Intel 16-bit mi- 
crocomputer used by iBM), that limit, the 
logical address space limit, is for all prac- 
tical purposes gone away. The chip is de- 
signed to address up to a megabyte (1 mil- 
lion characters). IBM’s announced sup- 
port for up to a quarter megabyte, that is 
256K, and it is very much in the relevant 
range. In other words, that factor will 
make all the difference in terms of quality 
end user interface integrated software. 


DAVID: Will your recently announced 
planning package, Multiplan, be inte- 
grated with word processing? 

BILL: Not in its initial release. When 
we first get an extra resource, we don’t 
know all the ways we are going to be able 
to take advantage of it. All | can really say 
is the 64K barrier has been the critical 
constraint in terms of writing software in 
a transportable form and putting new 
features in. Now that we have the 
freedom, we can use some more creativi- 
ty to take advantage of it. it’s just iike 
high resolution graphics was on the Ap- 


ple. When the Apple II first came out it 
had high resolution graphics, but for 
about three years, nobody wrote pro- 
grams that would take advantage of it. 
The programs were low resolution and it 
was kind of bizzare to try to use that ex- 
tra mode. But today, the Apple II is vir- 
tually defined by high resolution 
graphics. There is simply not an enter- 
tainment package around, or evena lot of 
the serious packages, that don’t take ad- 
vantage of that. 

Just some indication of this is that the 
graphics memory in the IBM PC is right in 
the address space of the machine. What 
that means is you can directly manipulate 
those bits on the screen using any of the 
8088 instructions. Particuiarly the string 
instructions can be used to great advan- 
tage to provide animation type effects up 
on the screen. We could not have done 
that on an 8-bit machine, because we 
would have used up that crucial 64K re- 
source, whereas on the 8088 it is mega- 
byte resource. We put it very high in 
memory, I think about three quarters of 
the way up, and so it is there anytime 
you want to use it. 

Myseif and someone else here wrote 
most of the demo programs used on the 
IBM machine in a matter of about three 
hours, because the extra versatility pro- 
vided by directly manipulable graphics al- 
lowed us to put commands in BASIC that 
let you get at the full power of the 
machine very easily. In the case of the 
Apple, anybody who knows how to do 
really good high resolution graphics has 
to be a guru and so there is what i call a 
“bits and bytes barrier’’ to getting in and 
using the machine. And so to do a good 
program, you have to be both smart 
about bits and bytes, and creative enough 
to create the program. it is a rare in- 
dividual who combines both of those 
taients. 

In the iBM PC we have iowered the bits 
and bytes barrier so we will tap into some 
people with additional creativity and un- 
derstanding of how to do whatever the 
particular need is. We are getting rid of 
the generai need to get into the innards of 
the machine to make it really perform. 
The power of this machine is much more 
on the surface than an 8-bit machine 
could possibly deliver. 


DAVID: Now that you are into tbe sub- 
ject of grapbics, tell us more. 


BILL: Looking at the graphics, the 
things that I mean specifically are some of 
the simple verbs that have been added in- 
to the BASIC and | will highlight three of 
those. The CIRCLE statement is very 
straightforward, you simply state where 
the center of the circle is and what the 
radius is going to be and immediately the 
thing is drawn at an extremely rapid 
speed. Also, you’ve got a lot of other op- 
tions, you can add it at the end of the 
statement, like start angle, and end 
angle, and aspect ratio. The default is 
simply to do a full round circle, and that 
is something that the user can get at and 
use, for example, to do pie charts. 


Another statement is what we call 
PAINT. It is a very simple notion. You 
simply enter a point on the screen and its 
just like putting your paint brush down 
there and painting until you hit the edge 
of the screen or the border. Say you draw 
a white border and you want to paint un- 
til you hit white, so no matter what the 
figure you have there is, square or circle 
or crazy looking thing, it will use its paint 
brush and paint in until it finds those 
edges. As a default it paints in the same 
color as the edges, but if you provide an 
extra parameter you can paint with an- 
other color. So you could paint a white 
circle with a blue center, or, if you had 
some sort of a jagged line graph and you 
wanted to show it as an area, you find a 
point in the interior and it would paint 
that arbitrary figure. 

PAINT is a single verb. It is quite sim- 
ple and intuitive and yet its implementa- 
tion is very hard. That brings through 
some of the power of this machine. You 
can paint a figure that’s virtually the en- 
tire screen in about two seconds. Really, 
there is no way that that could have been 
done on an 8-bit machine. It may sound 
unimportant but when you really get into 
trying to do some of these new user in- 
terfaces, the so called Xerox Star-like in- 
terfaces that really are what is going to 
open up these machines to a wider user 
population, these graphics primitives are 
incredibly important. For example, when 
we put alittle arrow up on the screen to 
point to things, we use a solid arrow, and 
to do that efficiently we have actually 
generated the thing with PAINT. 


The final verb f wanted to mention is 
DRAW and this represents a philosophical 


continued... 


“If you sit down at the IBM machine and 
play with it a little while you will see that 
it performs significantiy better than 
existing 8-bit machines.” 


decision we made a couple of years ago, 
which was that every time we put some- 
thing new in BASIC there is a tendency to 
add a ton of verbs. In the case of 
graphics, where you are really adding 
verbs ali of the time, and the user has a 
hard time remembering ail of these verbs 
and each of them has its own individual 
syntax, and so that is a problem. The se- 
cond problem is that if you use a bunch of 
verbs, then the description of a graphics 
object is not something you can read or 
write like a file. It is actualiy a program 
and so to move the embodiment of the 
graphics object around you have to move 
a program around. Well, that’s a real 
pain, because in BASIC a program and 
data aren’t treated uniformly and so you 
just get into big probiems. What you'd 
really like is a simple way of using one of 
the data types already in BASIC to 
describe arbitrary graphics objects, and 
what we chose is the string data type. So 
now we have a simple single verb that 
gives you almost all the graphics capabil- 
ity and it is called DRAW. 

Just to give one example, if you want 
to draw a box, you use the subverbs, 
which are R for right, L for left, U for up 
and D for down. So if 1 wanta 10 x 10 
square, I would enter DRAW, put a quote 
mark to indicate that it is a string, and go 
“*R20 D20 L20 U20”’ and if | execute that 
it will draw the box. That is called 
Graphics Macro Language and the IBM PC 
is actually the third machine we have put 
that on. It has been extremeiy well 
received, and since using those strings 
you can write into a file or edit them or 
search for something inside them super 
easily. 

That same concept has been used for 
music where it is called Music Macro Lan- 
guage, and so instead of DRAW you use 
PLAY. Enter PLAY ‘‘A, B, C’’ and it plays 
the notes A, B and C. It is true if 
somebody wants to specialize in them 
they have to learn the so-called macro 
language for that area, but it consists of 
really super simple commands and very 
self-contained. 

Music is another case where I don’t 
mean to pick on Appie—the only reason I 
use it is because it is an example of one of 
the most popular machines that has a lot 
of these capabilities and yet they are hard 
to get to. Once again, with music you 
have to be a real bits and bytes man to get 
that Apple to play any kind of decent 
tone. With the BASIC we have provided 
here, you can play something in legato, 
staccato or normai, just knowing a few 
simple characters that you type in under 
the control of BASIC. So we are pushing 
towards fulfilling the promise of these 
personal computers which is that 


“When we first get an extra resource, 
we don’t know all the ways we are go- 
ing to be able to take advantage of It.” 


anybody can just pick it up and use 
it—it’s still not fulfilled but we are mov- 
ing in the right direction. 


DAVID: We've been talking about things 
that IBM bas done right which are signifi- 
cant. In your opinion, what are some of 
the things they bave done wrong or not 
quite right? 
BILL: Well, you know in a way 1 am bias- 
ed because of the depth of our involve- 
ment. I'd say it’s a reasonably good 
balance, I mean in a way IBM is standing 
on the shoulder of experience that 
everybody else had in the industry—in a 
totally fair and good way, but it’s not like 
1976 when we didn’t know what the 
market was and how to sell things. A lot 
of elements have been firmly established. 
| have a wish list after we finish a pro- 
ject. I don’t think cassette machines are 
super important and so | think the effort 
that was put into have a cassette interface 
wasn’t worthwhile. I think everybody is 
going to run out of slots very quickly. 
The machine has a 5 slot limitation, but I 
suspect that an independent peripheral 
industry will start to do some combina- 
tion cards that wiil reduce the pain of 
having a limited number of slots. 

Everybody talks about how they'd like 
to have more disk space on the machine 
and of course I always like to see net- 
working on a machine and nobody really 
has a good soiution to that yet. It would 
be nice if there was a hard disk and I'm 
sure the independent vendors will come 
and put one of those on it. 

It's possible to do a much better ma- 
chine in a lot of ways from a hardware 
point of view. You could put a faster pro- 
cessor in. Intel’s has the 8086. You could 
do a machine that is almost four times the 
performance. When Intel comes out with 
their 8087 chip, that will be a nice poten- 
tial upgrade. I think IBM’s Technical Ref- 
erence Manual makes it ciear they have 
an additional socket on there for that 
8087 floating point processor but from 
my point of view, which is once again 
biased, the name of the game is software. 

This machine will be significant be- 
cause it will usher in a new generation of 
portable software which will be signifi- 
cantiy better because of the speed, the 
address space, the instruction set, the un- 
derlying operating system, and the expe- 
rience gained from the previous years. 

| think five years from now the 


amount of software and the quality of the 
software on this machine will be incredi- 
ble. It will dwarf what is available on 
mainframes, minicomputers and other 
machines. 


DAVID: f think we sbould talk a little bit 
about the operating system. Partly 
because I see a lot of confusion about MS- 
DOS and its retation to CP/M, and 
CP/M-86 more specifically. It seems that I 
read over and over again in the press that 
IBM bas an operating system that is com- 
patible with CP/M. Does it? 

BILL: Well, not really. There certainiy is a 
lot of confusion about this issue. When 
IBM announced the machine on August 12 
they said they’d be making avallable 
three operating environments. And the 
operating environment that we provided 
is know by IBM as Personal Computer 
DOS. We call it MS-DOS and Lifeboat 
Associates calls it SB-86. So we've got a 
lot of different names which adds a little 
bit to the confusion, but that’s the 
operating system. 

All of IBM's applications and languages 
that they’re supporting run under it. In 
other words, VisiCaic only runs under PC 
DOS. The BASIC only runs under PC DOS, 
the Peachtree programs, and Easy Writer 
word processing package run under that. 
We've done some things there that are 
substantially different than has been done 
in CP/M. We did provide an upward mi- 
gration path—in other words, we made 
it extremely easy if you've got soufce 
code and a translation package to move a 
CP/M-80 package up into the 8086 en- 
vironment without worrying about the 
operating system interface. In other 
words, we emulate all the CP/M-80 calls 
because no doubt there is quite a wealth 
of CP/M-80 packages in existence. In fact 
the greatest installed base of CP/M-80 
machines are the users of Microsoft soft- 
cards which plug into Apple computers. 
So we afe probably as aware of that as 
anyone. Also | think we have more 
system software under CP/M-80 than any 
of the other vendors. So we made it 
possible to do that migration. 

The move from 8-bit to 16-bit is an op- 
portunity to improve things a great deal. 
CP/M-80 became a de facto standard in 
the 8-bit world. There is really no oppor- 
tunity to change that—the 8-bit designers 
will essentially stop over the next year. 
The only chance to move up to a stronger 


base is to grab this opportunity as we 
move into the new generation of pro- 
cessors. 

Microsoft started out looking at i6-bit 
operating systems at the high end. About 
two years ago we went to Western Eiec- 
tric and licensed their Unix Operating 
System—whicb we have commercialized 
to a form known as Xenix. When IBM 
came along both from a technical point of 
view and other considerations it made 
sense for them to work with us on a new 
product we were doing which was a low- 
end operating system. So what we've 
got now is a family of operating systems 
with MSDOS at the iow end and Xenix at 
the high end—really there’s such a broad 
range of systems. From a single-user 
floppy system up to essentially a time 
sharing i6-bit system. We feel it is 
absolutely critical to have more than one 
operating system, although you have to 
have complete compatibility to move up 
along the line and add additional capa- 
bility. That’s what we have done with 
MSDOS. 


DAVID: Let's talk a little bit about IBM 
again. Who do you think the main cus- 
tomers are going to be for the IBM Per- 
sonal Computer? 

BILL: I suspect that they will sell tons 
through their DPD sales force to large 
companies that have been looking at per- 
sonalized work stations with iocal intelli- 
gence with a great deal of interest but too 
much fear to date. 

The Apple II does not have enough 
communications capability and CRT capa- 
bility to really be used in that mode. Until 
the IBM PC came along there was no 
product that couid be offered to fill that 
need and I think that it is a huge market. 

I’ve never heard any IBM estimates so 
I am just guessing here, but I think the 
majority of the sales will be through their 
DPD sales force. You know, Sears is doing 
a super job but they are only projecting 
five stores by the end of the year. No 
doubt Computerland will sell a lot of the 
machines but | doubt if they will be abie 
to keep up with essentially the Fortune 
500 demand from standard data process- 
ing departments. 


DAVID: When do you think IBM will begin 
to sell through independent retatlers? 

BILL: All I know is what I read which is 
that towards the start of next year, 


they'll start to qualify additional retail 
vendors. 

My understanding is that they will 
broaden their distribution. You know, 
IBM has to be admired for some of their 
conservatism. They only qualify the best 
and most professional groups to work 
together with them, because IBM is very 
afraid that somehow their overall cor- 
porate reputation is going to be hurt by 
what they are doing in this area. 


DAVID: Still, IBM is doing some rather 
radical things, at least for IBM. 

BILL: And it scares them that somehow 
that might hurt their image. So they went 
to Computerland, which is probably the 
leader in the independent dealer area. 
They gave BYTE magazine an initial ex- 
clusive on talking about the machine. 
They’ve really gone to the most estab- 
lished groups to do their work. 


DAVID: How many machines do you 
think IBM will sell in 1982? 

BILL: My guess is not based upon any in- 
side information whatsoever but I think it 
will be not far from 200,000. 


DAVID: Really? 

BILL: If they can deliver them, the poten- 
tial is there. P've heard numbers ranging 
anywhere from 100,000 to 150,000 so I 
am an optimist beyond the median point 
of that scale. They’li have to open up 
more distribution, though. i don’t think 
Computerland can push through that 
many. And they may run into some pro- 
duction bottienecks. There are a iot of 
outside vended parts on the machine and 
they are not going to compromise quality. 
Certainly at this point the machine is in- 
credibly short, you know, we’ve got a 
ton on order and it Is going to take a few 
months before they come in. 


DAVID: Yes, we bave the same problem. 
Let’s move on to another topic, which we 
alluded to earlier. How does your soon- 
to-be-announced electronic spread sheet, 
Multiplan, relate to VisiCalc? 

Is it better? 

BILL: Oh, certainly. It’s a second genera- 
tion spread sheet product. We'll be realiy 
going into that in our literature and it’s a 
huge promotion thing for us—almost 
equal to ali the promotion we have done 
for the entire company in its history, just 
for this one product. But, I'll just men- 


“We're still not at the stage where I'd tell 
my mother, or some naive person, just 
to go out and buy one of these 
machines.” 


ee 


tion two things that are critical in 
Multiplan. The first is the use of naming. 
You are not put into a mode where you 
have to use ‘‘Ai0,’’ ‘‘B9,” ‘‘C14”’ and 
things like that, which you bave to do 
with VisiCalc. If you want to say that 
taxes are 6% of sales then you say 
‘taxes are .06 times sales.”’ If you want 
the sum of all the profits you say “SUM 
(Profit)’’ and so we deai with data on a 
name basis which is the way people are 
used to dealing with it. The second thing 
is that we handle what we cali 
Multisheet, which is a pretty obvious 
capability if you accept the analogy that 
these are spread sheet simulators. It is 
quite common to take numbers from, say, 
your cost sheet and your sales sheet and 
consolidate together. What you wouid 
really like is when you update the cost 
sheet it will carry over to the summary 
sheet. As soon as you look at the sum- 
mary sheet, the information will be 
there. You don’t have to type any com- 
mands or do any work every time you 
make the change to get the information 
over there. We have accommodated that 
capability. 

One last thing, that I would like to 
mention also, is the way we have done 
the end-user interface. We've done away 
with slashes (/) and the need to know a 
lot of things about what Is going on inside 
the package. For example, VisiCalc has a 
feature calied ‘‘Order of Recalculation.” 
The user has to think about does it go 
horizontally to recalculate or vertically to 
recalculate. Well, that’s ridiculous. It’s 
up to the computer to figure out the order 
of recalculation and not force you to 
figure out how you have to order your 
data so that things propagate through in 
the right order. That’s a very technical 
thing. 


DAVID: Are you doing otber end-user 
packages? 

BILL: The second wave is Multichart and 
Muitifile which is data base and those will 
come out fairly quick in like three or four 
months, but anything beyond is easily six 
to nine months away. 


DAVID: One thing you seem to be saying 
is that we are going to see a whole new set 
of application programs similar in con- 
cept to 8-bit programs only with a lot of 
improvements. 

BILL: Right. 


DAVID: Let’s slip down the road five 

years. What are some of the real signifs- 

cant advances you see? 

BILL: In five years the cost of computa- 

tion will really be effectively decreased. 
continued... 


We'll be able to put on somebody's desk, 
for an incredibly low cost, a processor 
with far more capability than you could 
ever take advantage of. Hardware in ef- 
fect will become a lot less interesting. 
The total job will be in the software, and 
we'll be able to write big fat programs. 
We can let them run somewhat ineffe- 
ciently because there will be so much 
horsepower that just sits there. The real 
focus won’t be who can cram it down in, 
or who can do it in the machine 
language. It will be who can define the 
right end-user interface and properly in- 
tegrate the main packages. I expect over 
the next five years between us and others 
a heck of a job will get done. You’ll be 
able to sit at your desk and do whatever 
it is you want to do with information or 
presenting data or interchanging data in- 
credibly effectively. In other words, we 
will have changed the way people work. 

At that time we'll just see the begin- 
nings of the home information system, 
because it is so much harder to cost- 
justify that type of device. But 1 do feel 
that the ‘‘office of the future’’ will be the 
office of the present five years from now. 


DAVID: What kind of mass storage device 
will machines bave in five years? 
BILL: Well, you'll probably still have local 


floppies in a lot of cases, but most of the 
storage size-wise will be in shared file 
servers—and although optical disk may 
have had an impact, even at present 
prices and capacities large (magnetic) 
disks would suffice. There are 
300-megabyte disks down in the $10,000 
to $15,000 range now. If you can spread 
it across 20 users—that is, with a good 
networking scheme—you could justify it. 
So, while there ought to be some im- 
provement there, 1 don’t think that 
we've got any bottleneck even today. 
Networking Is probably one of the big 
chalienges. 


DAVID: How are you facing that cbat- 
lenge? 

BILL: Well, we've designed a structure in 
MS-DOS that lets it work in a network 
environment In a very strong fashion— 
and it’s substantially different than what 
Digital Research has defined for CP-Net. 
We’re passing high level file calls down 
the network, through a tree-structured 
directory. 


DAVID: What's the most satisfying experi- 
ence you've bad in this business to date? 
BILL: | always sort of latch onto the most 
recent thing. This IBM project was a 
super-exciting, fun project. We were 


given, even for a small company, an in- 
credibie amount of latitude in changing 
how things got done as the project pro- 
gressed. And we really were allowed to 
feel iike some of the key work had been 
done here. And we had a really great 
interface with the peopie from the 
customer (IBM), even though they’re as 
far away as they could be, down in Boca 
Raton. The night flight down there Is 
not too much fun. We had a lot of fun 
together. We had an electronic mail 
linkup, and we'd send messages every 
day and we'd give each other a hard time 
about whichever group was behind on 
whatever they were responsible for. 
We loved to kid them about all the securi- 
ty—how we had to have locks, and sign 
things in, and use code names and stuff 
like that—but it was just part of the 
project camaraderie, really. When 
the thing finally got put together and 
we did the demo programs, everybody 
around here was enthused. That’s 
something WE did! 

1 don’t know how many people have 
read Tracy Kidder’s new book The Soul 
Of A New Machine, but it was like 
that—and everybody really did get their 
just desserts of being recognized and 
knowing what part they put into it. Peo- 
ple worked incredibly hard. 1 guess there 
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was a kind of an anticlimax when I got a 
form letter from IBM a week after we'd 
finished the thing which said, ‘‘Dear Ven- 
dor. You've done a fine job.’ But they've 
apologized an appropriate number of 
times for that. 

There’! be more projects. In fact, 
we're starting up one now which in its 
general concept should prove to be as ex- 
citing. And we're still not at the stage 
where I'd tell my mother, or some naive 
person, just to go out and buy one of 
these machines. In a couple of years we'll 
achieve that real peak—to fill that gap 
and feel like it’s a real tool. 


DAVID: It sounds like from what you're 
Saying that you bave probably bad more 
influence on the final result of the 
macbine than anyone, with possible ex- 
ceptions at IBM. 
BILL: Oh, that’s absolutely the case. The 
people at IBM did a fantastic job and 
there’s some super smart people there. I 
was very, very impressed with the team 
they put together. They used most of the 
people who had their own personal com- 
puters. Employees within IBM who have 
the oomph to go out and get their own 
personal computer and be kidded by their 
fellow workers, are in general a pretty 
good class of individuals. And a few of 
these people were just exceptional. 

They were brought in from the com- 
pany at large and they came down to 
Boca just for this project. We were the 
only vendor that understood what the 
project was about. Even up to the an- 
nouncement most vendors were kept in 
the dark about the general scope and the 
general push of the thing. So we really 
enjoyed a really unique relationship. I 
don’t think its flatter- 
ing ourselves to say that I doubt that IBM 
has ever had such a relationship ever be- 
fore. In fact, in their internal magazine— 
Think—they even mentioned the role 
that we played which was quite a thing 
for them to do. Other than this project, 
Most outside vendors for IBM are really 
just providing their components and not 
super involved in how it fits in. 

We developed a personal relationship 
with all those people that's equal to the 
closest project work we have done. 


DAVID: Sounds like it was a@ lot of fun. 

BILL: It was. Everybody around here en- 
joyed it a great deal. In a way, we always 
wanted there to be a definitive end to the 
thing, but even today there’s some work 
going on. It’s not like there is just one 
celebration. Boy, there has been some 
great...a lot of fun relaxation when 
we've hit various milestones. I don't 
know, the announcement was probably 


the best one because all the way through 
the project there was this aura that IBM 
couldn’t even say to us that the project 
would be introduced. They always had to 
say, ‘‘You realize this may get cancelled 
any day and we'll just call you up and tell 
you to put all those confidential pleces of 
paper in a box and mail them back down 
here and don’t call us again.”’ I don’t 
know how long that was really true, but 
that is really what they had to say to us. 
To know that the thing would really see 
the light of day and people would have a 
chance to evaluate what we had done 
really made us feel good. 

We expect over the next year or two 
when people have really looked into the 
machine to see what it can do they will 
be Increasingly impressed. Just like high 
resolution graphics on the Apple, there is 
a lot of capability there that will only un- 


fold itself over a fair period of time. Some 
of that is the stuff we put in there and 
that will be neat. 

I don’t read about the TRS-80 any 
more because it does seem like a long 
time ago and in comparison it would be 
pretty easy to make fun of it, but the year 
or two after we did that project every 
time we would see somebody disassembl- 
ing the BASIC or figuring out some little 
trick we thought it was really exciting. 

It’s the combination. Software is a 
great combination between artistry and 
engineering. When you finally get done 
and get to appreciate what you have done 
it is like a part of yourself that you’ ve put 
together. I think a lot of the people here 
feel that way. 


DAVID: That's quite a statement. Tbank 
you for tbe interview. 


LET'S GET 
PERSONAL 


Learn about the most 
exciting microcomputer 
product of the year in this 
book that describes IBM's 
amazing new personal 
computer. 

Whether you are a manager, 
computer professional, 
prospective buyer, or 
programmer, you will find 
the personal significance of 
IBM's unique product in this 
book. 


Other QUE books are: Apple |! Word Processing; CP/M Word Pro- 
cessing: and Computer Word Processing: Do You Want It? 


IBM's Personal Computer in $14 95 
Apple It Word Processing (1 $19 95. 


CP M Word Processing @ $1995 
————— Computer Word Processing fr $1495 


Add $1.50 per book for shipping and handling Indiana reedents add 4% sales tax 





SAMS COMPUTER BOOKS 
MAKE GOOD BUSINESS HAPPEN 


Sams easy-to-understand 
microcomputer books are 
designed to help you take full 
advantage of what a small 
computer can do. 


MICROCOMPUTERS FOR 
BUSINESS APPLICATIONS by 
William Barden, Jr, No. 21583, 
$9.95, clears away some of 
the mystery by describing 
microcomputer systems, and 
providing guidelines to use 
when you re choosing your 
system. 


BASIC BUSINESS SOFTWARE 


MICROCOMPUTER 
DICTIONARY by Charles J. 
Sippl, No. 21696, $15.95. 
Provides the most up-to-date 
definitions of microcomputer 
terms, and includes 
explanations of products, 
procedures, systems, and 
techniques. 


Sams computer books do 
make good business happen! 
For the name of your local 
Sams book outlet, or to order 
by phone, call toll-free and 
reference this number: AD144 


by E.G. Brooner, No. 21751, 800-428-3696 


$11.95. Helps you choose the 
business software that will be 
most effective for you by 
providing a basic 
understanding of business 
software. 


SAMS BOOKS 
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Howard W Sams & Co., Inc 


4300 West 62nd Street. P.O. Box 7092 
(Indianapolis, IN 46206 





ADD FLOPPY DISK DRIVES 
TO YOUR PC 


1st or 2nd Internal Drive $299.00 
16K Memory Expansion Kit $49.00 


Diskette Drive Adaptor Card and DOS available from IBM 


Hard Disk for PC — See our other Ad. 
ADAPTABLE PRODUCTS 


Printers (Inc. Cable) Modems 
Epson MX-80 $500. Lexicon 
Epson MX-100 815. DCAT : 
C Itoh Starwriter 1395. Verbatim Diskettes 10/$35. 
Centronics 704 1799. 
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Integral Direct Connect Modem 
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BASIC ENHANCEMENTS 


UNBASIC—a BASIC preprocessor that allows 
tha programmer to write programs in a more 
powerful extended BASIC. All you have to do is 
to write your programs uaing tha new features 
outlined below in addition to standard IBM PC 
BASIC. Then UNBASIC wilil transiate your pro- 
gram into standard BASIC. Features include: 
CASE ... CEND / Execute one of a number of 
paths. Like an extanded IF... THEN... ELSE. 
Statamant labal / Allows reference to lines by 
an aiphanumeric label. 

LIB / Retrieves epecitied UNBASIC subroutines 
from a disk ilbrary file and appends them to 
your program betore translation into Standard 
BASIC. Automatically renumbers subroutines. 
WHILE... WEND/ Multi-line capabillty. 
Functlona / Multi-line functione with nesting. 
Availabie now 


ASSEMBLER 


8088 ASSEMBLER—includas the toliowing fea- 
tures: Generatee object code for ail 107 8088 
Instructions. Fuil assembly-time macro capa- 
bility. Detine byte, Detine word, Detine doubie- 
word, Define storage, etc. Written in UNBASIC 
for easy modification. 


COMMUNICATIONS 


INTELLITERM—an easy to use, fiexible com- 
munications program. Transfar ot any files is 
accomplished with only a few eingie key- 
strokes. Spiit screen display shows your input 
and the responding computer's reply. 02/82 .$150 


DATA BASE 


A database can be compared to a file cabinet 
as It stores records In an orderly fashion and 
allows easy retrieval of intormation. A data: 
base trees the user or programmer from worry- 
ing about how the PC stores data on disk and 
ratriaves it. 

T.1.M. lll—state of the art data management 
program. its many menus and peopie-oriented 
approach make it simple for even the novice to 
uee. Features inciude printing ot lists and 
reports and selective record retrieval. Contains 
up to 8 fieid types with 32,000 record per file... 
40 fields per record ... 60 characters per fleld 
...40 sorted orders... 20 caiculated fields per 
record. NOW. 


TOOLS FOR THE 


IBM PC 


DATAMASTER—the most flexible data base 
management system for your IBM PC. Providas 
true variabie length records, user detined input 
and report formats, raformatting ot praviousiy 
entered data records, and more. 

Summer ‘82 (SFull credil tor TM). ... 000 eee e ees $800 


LANGUAGES & COMPILERS 


OMNI—a machine-independent complieriinter- 
preter generating very compact code. Sup- 
ports virtual memory. Pre-defined data types 
include byte, word, string, byte array, word 
atray, string array, bit array, record, and screen. 
Highly extensible and flexible, with speed com- 
parable to assembly language. Fall’s2 
SUPERBASIC—a superset ot Microsoft Baslc. 
Incramental compliation allows ease of devel- 
opment ot an interpretive BASIC, but runs with 
the speed of a complied program. Variable 
record lengths, user-defined record layouts, 
and many more teatures are added to the 
BASIC language. Opt. Run-time pkg. 

Fall ‘82 


HARDWARE 


Daisy Wheel Printer—Tandy DWI! 
IBM PC 2drive 64K .. eases 
Ali IBM hardware/software products available. 


intelliterm & Datamaster available now for TRS-80. 
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Containing Utility Software 
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-— ~The Superliterate Mariifesato 
All human beings, regardiess of class, want snd 
need some contsct, soms senss of being can- 
nected to the humsn rece. Computarized com- 
munications systams offer e special kind of supar- 
connectivity to old end young, experts and hunt- 


and-peck typists alike. 
All sentisnt beings hevs the inellensblie right to: 
—A computer terminsl 
—A privste account on a communicstion system 
—Cissr snd wsll-indexed instructions on how to 
use thet system 
—A talacommunications network local disl-up 
numbar 
—An unintarruptibie power supply 
secretsry of the opposite sax to orgenizs end 
ja the output 


—And three square messagss s cisy 


Terminals of all countries, unite! 
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SUPERLITERACY 


Network Systems, The CIA And The Electronic Grail: 
A Writer’s Quest For Perfectly Flexible Text 


WITH TWO FAIRLY INEXPENSIVE DEVICES 
— IBM's Asynchronous Coniniunications 
Adapter or an equivalent, and a ‘'mo- 
dem" connecting it to the tetepbone 
network—plus a simple program for com- 
munications, you can niake an IBM Per- 
sonal Computer reach beyoud its desk or 
tabletop to comniunicate with the world. 
Communications Editor Clifford Barney 
(who also edits Computer Network News) 
will report regularly on bow PC users can 
exploit this potential for outreach. In bis 
first contribution, Barney shares some of 
bis own experiences in this arena and 
weighs its significance for the future. 


Clifford Barney 


One day in 1967, | called at the Stanford 
Research insitute to interview a computer 
scientist named Douglas Engelbart about 
an advanced form of electronic informa- 
tion system he was reported to be 
developing. | knew little about such 
systems but | hoped that the meeting might 
provide the suhstance of a news story for 
my employer, Electronics magazine. 

When i entered his office Engelbart was 
sitting at one of the first cathode ray tube 
terminals I had seen. As we talked he 
began filling the CRT with screens of text, 
which he would suhject to various editing 
tricks and then dispatch God knew where, 





all the while keeping up a running com- 
mentary in a vocabulary | didn’t quite 
understand, concerning statements and 
*‘plexes’’ and branches and groups. 

i watched for two hours as Engelbart 
played his machine and explained how it 
was that he could do these wonderful 
things. However it was no use; | couldn't 
follow what he was doing, so | didn't see 
what made it so wonderful. What made 
the text look like that? Where did it come 
from and where did it go? What was a 
plex, really? So I wasted our afternoon, 
though | don’t think Engelbart minded, he 
seemed to have a wonderful time showing 


off his creation. He called it Online 
System, abbreviated to NLS. 

Inow realize that, like Parsifal botching 
his first chance at the Grail, I had been 
vouchsafed an early glimpse of electronic 
text, but had failed to recognize It. To me, 
at that time, computers processed only 
data. Engelbart had shown me English; 
Not programs, not calculations, not col- 
umns of figures, but words and sentences. 
And though a writer by trade, I had been 
too disoriented to understand them. 


It was years later that I next en- 
countered electronic text. This time it 
resided on the disc drives at the Pro- 
vidence [R.I] journal, where I was doing a 
turn on the copy desk. The Journal had in- 
stalled an advanced text handling system 
that integrated incoming copy from wire 
services and the paper’s own bureaus, and 
directed It to the proper departments in 
the newspaper: news, sports, features, 
etc. I used a CRT that could edit rings 
around the oldfashioned pastepot, 
scissors and soft lead pencil. And the the 
text editor not only hyphenated and 
justified the finished story but even 
counted my headlines for me, a job I had 
always had to do myself. Newspaper 
headlines have to fit In thelr allotted 
measure, and generations of copy editors 
had made sure that they did by counting 
the letters and spaces. If the head was too 
long, you had to rewrite it. The type 
wasn’t rubber, the printers used to sneer, 
It was lead. Now the computer did the 
counting and the type might as well have 
been rubber; because if my electronically 
written headline was only a hair too long, 
I could shrink the type a little, say from 42 
point to ‘‘4I point,’’ a type size that strict- 
ly speaking did not exist. Then the head 
would fit and no one would ever notice 
(though a sampling of middle-aged men, 
eyesight beginning to falter, may have 
wondered they were squinting at the 
paper). 

Still digesting this second experience of 
electronic text, | immediately plunged into 
the third, several months of messaging 
and conferencing on Murray Turoff’s ex- 
perimental Electronic Information Ex- 
change System (EIES) network. It was 
while I was entering EIES’ s logical gardens 
that the electronic ephiphany occurred: 
After 25 years of my pounding typewriter, 
the typewriter started writing back. 

“INITIAL CHOICE?’’ it said. (This is 
EIES’s method of leading you down the 
garden path, l.e. choosing from its initial 
menu.) 

I was hooked. The damn thing was 
finally beginning to share the work. Pro- 
perly teased, It would cough up endless 
text without my typing a line. About time, 


I thought, and proceeded to run it through 
a few tests. EIES is extensively 
documented, and I spent a good part of the 
first few weeks online studying its strange 
rules for manipulating electronic text. 
There seemed to be a lot of them, and their 
purpose wasn’t always clear to me. But I 
did begin to get a sense of what Doug 
Engelbart had been talking about more 
than a decade before. 

NLS, and the newspaper system, and 
EIES, had been designed for the manipula- 
tlon of text, not data. The etymologies of- 
fer a clear distinction: data is what is 
‘given,’ raw information, August sales 
or altitude in feet; text is literally a ‘‘ weav- 
ing’ of semantic and syntactic patterns. 
“Text” and ‘‘textile’’ have the same root. 

So the Interpretation, and even the 
representation, of text is a multidimen- 
sional task. Yet text in electronic form still 
exhibits all of the plasticity of electronic 
data in that it may easily be edited, 
transmitted, merged and searched. 

As a writer, particularly one being paid 
to listen, I might have realized the 
significance of what Engelbart was telling 
me. Computerized text systems put com- 
munications and information handling on 
a new level. Once Englebart got NLS air- 
borne, Electronics magazine might never 
be the same. 

Not that print was going out of style. 
NLS has since turned commercial as the of- 
fice automation system marketed by Tym- 
share under the name ‘‘Augment’’; If not 
exactiy flying, it has at least made the tran- 
sition from an experimental system to a 
practical tool. Yet Electronics continues to 
flourish, fatter and more authoritative 
than ever. Electronic text does not replace 
print, but it does supplant it as the general 
form of recorded information. Print 
becomes one of the forms of display. 

The medieval monks who transmitted 
their culture a thousand years ago by co- 
pying Biblical texts in the Book of Kells 
would today be making them machine- 
readable. That way they could be stored 
online and accessed by the electronic ver- 
sion of a concordance, a data base com- 
mand language. The service would in- 
evitably be called Scripturenet. You could 
interrogate it and then salt and pepper 
your prose with proverbs and learned 
references, downloaded from the net and 
merged with your novel, your business 
report or your letter home. 


The Online Marketplace 


So far as I know Scripturenet does not 
yet exist, but dozens of its functional 
counterparts are competing in whal is 
coming to be known as the ‘“‘network 
marketplace,’’ described by Herb Dordick 
of USC’s Annenberg School of Com- 


munications as a locus where ‘‘ products 
and services can be advertized; buyers and 
sellers located; ordering, billing and 
delivery of services can be facilitated; and 
all manner of transactions can be consum- 
mated, including wholesale, retail, 
brokering and mass distribution.”’ 

Targeted as customers in this 
marketplace are those of us who have ac- 
cess to computer terminals—which in- 
cludes every IBM Personal Computer 
equipped with the Asynchronous Commu- 
nications Adapter, or telephone connec- 
tion device, and communications soft- 
ware. The network marketplace at first of- 
fered raw computer power and then 
developed online data bases, remotely 
searchable. But much of what is hawked 
today as ‘‘information services’ consists 
of electronic text that you can access over 
telephone lines from a computer terminal. 

What is so special about this medium? 
In Toward Paperless Information Systems, 
F. Wilfred Lancaster gave the fullest ex- 
pression to the importance of macbine- 
readability as the key attribute of elec- 
tronic text. Lancaster, a librarian, helped 
design the SAFE information system for 
the Central Intelligence Agency (CIA). The 
function of SAFE is to give CIA analysts 
sharable access to remote data bases and 
files. They can construct private informa- 
tion bases composed partly of their own 
files and partly of files shared on a net- 
work. And the whole system depends on 
putting information into machine- 
readable form, permitting easy creation, 
editing, and transmission of text. 


Intelligence Goes Public 


On the heels of SAFE comes the private 
CIA, a multinational ‘‘worldwide in- 
telligence service’ called the Interna- 
tional Reporting and Information System, 
or IRIS (goddess of the rainbow and Zeus’s 
messenger, according to the indispensable 
Robert Graves). IRIS has hired the services 
ofa former British prime minister, Edward 
Heath, as a mascot signifying respectabili- 
ty. The organization will provide commer- 
cial information service, not political es- 
pionage. 

Nevertheless, ‘‘IRIS is to be built 
around a powerful computer, the opera- 
tion of which is being modeled on the one 
used by the CIA in Langley, according to 
the Washington Post (emphasis added). 
Lancaster’s prototypical analysts, their 
Computer screens trained on all the 
world’s information, or at least as much of 
it as IRIS can get into machine-readable 
form. 

You and I don’t have the same access to 
resources, and our equipment may be 
unsophisticated relative to SAFE’s, or 
IRIS’s, but we can do essentially the same 


thing on a PC. Electronic text plus net- 
work connections gives the individual un- 
precedented communications capability. 


Einar Stefferud, a consultant who 
specializes in office automation, rates tex- 
tual information systems in terms of the 
connectivity and the mobility of the infor- 
mation therein. In personai terms, you 
can see it in the mix of files that scrolls 
across your CRT. lt’s different for 
everyone: now a program to track cash 
flow, now production statistics, now a 
Dow Jones report, now electronic mall 
from a colleague. There is a single display 
space for all of the information; you can 
append the cash flow file to the produc- 
tion report, draw your own conclusions, 
and send an eiectronic message to your 
broker. In this repsect, network services 
become one more input to your computer, 
just as your stereo set can accept input 
from a remote FM station as well as an 
online record turntable. 


The services have yet to mature. A clue 
to the present state of the art in informa- 
tlon services is the price of hooking up to 
IRIS: $20,000 to $200,000 according to 
the Post. Useful databases and sophisit- 
cated text software tend to be expensive. 

Yet the primitive text systems avallable 
today do provide capabilities for message- 
sending and ‘‘asynchronous conferenc- 
ing’’ (meaning not all parties need be elec- 


tronically present at one 
time)—capabilities that were simply not 
to be had ten years ago. A shared text 
space makes the network something of a 
library In which everyone can write the 
books, and a clubhouse where colleagues 
can gather. 

Messaging and conferencing—in which 
the text Is created by the user, not the 
seller—are not expensive; but they are so 
new that business management is only 
beginning to see how they can be used. In 
organizing commercial computer con- 
ferences, | have found even the most 
technically advanced computer and inte- 
grated circuit manufacturers to be wary of 
investigating computer-mediated com- 
munication via electronic text. They'd 
rather consider video conferencing, 
which is a wildly expensive replacement 
for a face-to-face meeting. 


Epilog: NLS Revisited 

My typewriter now sits on a closet 
sheif; there are times when it would be 
handy, but it’s too bulky to keep around. 
Asa writer, | have become addicted to the 
electronic method of creating, storing and 
transmitting text. | have experimented on 
a number of text systems, both online and 
standalone. I have even had a chance to 
use NLS itself; ! too have been able to sum- 
mon and dispatch screensful of informa- 
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256KB IBM PERSONAL 
COMPUTER MEMORY! 


SINGLE BOARD 256KB IBM PERSONAL COMPUTER MEMORY 
Designed Specifically for IBM's PERSONAL COMPUTER is Chrislin Industries 


newest CI-PCM Memory Module. 


FEATURES INCLUDE: 


© On-board perity generetor checker 

© Addresseble es @ contiguous block in 64K 
byte increments through 1 megebyte 

© Access time of 225 NSEC 


Requires only one 1/0 expansion slot for 
256K bytes memory 


© Power requirements ere +5V at 1.0A mex. 
© Cycle time of 400 NSEC 


SEE YOUR LOCAL COMPUTER STORE FOR OETAILS OR CALL US. 
DON'T ASK WHY WE CHARGE SO LITTLE, ASK WHY THEY CHARGE SO MUCH. 


Chrislin Industries, Inc. 


31352 Via Colinas ¢ Westlake Villa: 


je, CA 91362 © 213-991-2254 
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tion and mystify my friends; and | have 
tracked a ‘‘plex’’ to its electronic lair (too 
complex to describe here). 

NLS proved to be a special taste, like 
olives, and an expensive one at that. But 
there are now many other text systems 
available; every personal computer comes 
with a word processor. So many people 
have been exposed to electronic text that 
it has spawned a new discipline, ‘‘Elec- 
tronic English,’’ which has been taught 
for credit by Dave Hughes at Colorado 
Technical College. There are those who 
ciaim that the medium actually improves 
verbal proficiency. Others are skeptical; 
one dissenter has noted darkly that just as 
the chief effect of the invention of the 
typewriter was the proliferation of the 
busines letter, so hypertext might bury us 
in well-formatted nonsense. 

But this argument puts the new wine in 
old bottles. The potential of electronic text 
is not to be exploited in asked it to do what 
is already done weil, or weil enough. That 
is a ‘‘horseless carriage’ approach that 
we see in the marketing of computer mes- 
Sage systems as ‘‘electronic mail.’’ (They 
are really systems for sharing files, and 
they perform many functions having no- 
thing to do with mail.) 

It may be that in order to be properly 
recognized, the medium needs a catchy 
name. ‘‘Electronic text’’ is pedantic, and 
“‘machine-readable”’ too technical. Ted 
Nelson, the visionary author of Computer 
Lib/Dream Machines, coined the term 
“‘hypertext,’’ which has become in-group 
slang for the kind of multidimensional, 
Nonsequential writing that electronic text 
produces. Another candidate is ‘‘superli- 
teracy,’’ a label that makes people ner- 
vous until they find out how many of the 
super literates can’t even spell. ‘‘Aug- 
ment’’ was Englebart’s own choice for the 
commercial name of NLS. He felt that the 
medium could augment the ability of an In- 
formation worker in the same way that a 
lever augments physical strength. 

A sentiment like Engelbart’s may have 
inspired the author of the ‘‘superliterate 
manifesto’’ that has been woven into the 
EIES hypertext (Conference 52 on Superli- 
terate Societies, EIES). This message (see 
box) is not elitist at all, but a vision of 
what might be possible from the medium. 

The manifesto is not your ordinary ac- 
count of the potential of computers and 
computerized text. Yet it does hint that 
there are more aspects of this new world 
than we have imagined so far. The next 
round will be greatly influenced by the 
thousands of personal computer users 
who are just beginning to experience the 
medium, including, presumably, the 
readers of this text. Your contributions are 
eagerly awaited. 


IBM’S DOS or CP/M-86? 


CP/EMULATOR extends the scope and capacity 
of all of your software. With CP/EMULATOR, 
CP/M-86 programs run quicker with faster file 
access than with CP/M-86 itself. 


Additionally, your program will enjoy all the 
other DOS advantages, such as large file size, 
dated directory displays, and more. The DOS 
peripherals are already installed and DOS com- 
mands are fully available. The package even 
contains a utility program to transfer programs 
and data files from a CP/M-86 diskette to a stan- 
dard DOS diskette. 


NO NEED TO LEARN A NEW SET OF UTILITIES 








































Confused about operating system options for 
your IBM Personal Computer? HAVE IT BOTH 
WAYS WITH LIFEBOAT’S CP/EMULATOR™, 














CP/EMULATOR solves the problem by permit: ¥3¥ 

ting you to use all the software written for IBM's oe AND COMMANDS; 

PC for both DOS and CP/M-86. te NO NEED TO END UP WITH TWO INCOMPATI- 
BLE SETS OF DISKETTES; 






This high performance, low cost DOS utility al- : 
lows you to fully integrate and mix programs. 
You can use a DOS editor to write a program, 
compile it under a CP/M-86 compiler and ex- 
ecute the finished application under DOS. 


NO NEED TO SPEND HUNDREDS OF DOLLARS 
ON CP/M-86, WHEN CP/EMULATOR COSTS $75. 


NO NEED TO WONDER WHICH OPTION IS 
BEST FOR YOUR IBM PERSONAL COMPUTER. 









r-in-Chief 


Perform miracles of manipulation on your keyboard with Lifeboat’s PMATE. 





This new generation text editor is the most sophisticated text editor avarlable today and 1s bristling with features previously 
unavailable on microcomputers, making it ideal for virtually any program or data file editing. 







PMATE’s command set includes full screen single keystroke editing, horizontal scrolling, automatic disk ouffering, macro 
command language, text formatting, expression evaluation, conditional branching, I/O with prompting, and other program- 
ming language constructs. PMATE makes use of 11 buffers for storage, and includes commands permitting work on more 
than one text at atime. Unique to PMATE is the facility for user customization. Keystroke functions can be redefined, and se- 
quences can be programmed to directly execute macros. Video commands can be changed, and macro functions can be 
written, to emulate any other editor with which you may be familiar. PMATE provides full side-scrolling, and can be used 
with virtually ANY video terminal on the market. IF you use an editor, you need PMATE. 









PMATE is the only text editor you'll ever need. 


PMATE-B6 is available for IBM’s Personal Computer DOS, SB-86™ and MS-DOS™. Also available is PMATE for SB-80 and other 
CP/M-80-compatible operating systems. 











Lifeboat Worldwide offers you the world’s largest library of software from its offices in the U.S.A., U.K., Switzerland, France, 
West Germany and Japan. 






‘SB 80 and S886 are trademarks of Ldeboat Associates 








For more information, senc to: PMATE and PMATE B6 are trademarks of Phoenix Software Asso Ltd 
2 MS DOS is a trademark of Microsoft Inc 
Lifeboat Associates CP/EMULATOR 1s 0 trademark of Lifeboat Associates 
1651 Third Avenue CP/M 60 and CP/M-86 are registered trademarks of Dngital Research, Inc 
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Communications 


THE FREEDOM NETWORK 


New service lets you send messages to Telex, TWX, even “fax” machines 


from your PC. 


VIA A NEW TELECOMMUNICATIONS SER- 
vice, IBM Personal Computer users can 
now send eiectronic messages to any of 
several hundred thousand iocations with 
otherwise-incompatible receiving equip- 
ment, according to Dick Sherwin of 
Graphic Scanning Corporation. Sherwin 
says the accessible devices include tele- 
typewriters (TWX), Teiex and facsimiile 
machines, and speciaiized office word 
processors. 

The Freedom Network, a service of Gra- 
phic Scanning’s Graphnet subsidiary, has 
been in partial operation for several 
months, and Sherwin said it was sched- 
uled for full operation January 1. The 
Freedom Network can receive text from 
any communications-equipped PC, trans- 
iate or modify the data to suit 110 different 
variations of hardware, software and 
communications standards, and then re- 
transmit the message to the designated re- 
ceiving equipment and iocation. Cost to 
the sender will be about 30 cents per 100 
words transmitted. 

Sherwin says users of the Freedom Net- 
work wili be abie to send eiectronic mes- 
sages to about 140,000 TWX and Teiex ter- 
minals in North America, and to iocations 
equipped with many popular models of 
‘‘fax’’ machines such as the Xerox 410 
and 3M 600A. They will also be able to 
send text to offices with communication- 
equipped word processors from CPT, Lex- 
Itron, Wang and others; internationai Tel- 
ex will be possibie too, Sherwin said. 

The Freedom Network transiates and 
retransmits messages to TWX and Teiex io- 
cations at the time they are sent. Messages 
to other kinds of equipment are stored in 
Graphnet’s computer for iater resending, 
and can only be stored for destinations 
already registered with the Freedom Net- 
work. Access to The Freedom Network 
will be avaiiable by iocai teiephone call 
from most large U.S. cities, according to 
Sherwin. Cost to use the service, over and 
above transmission time, is $5 a month. 
There is no initial fee. The 30-cents/100 
words rate (Sherwin did not define a 
‘“‘word’’) applies to most transmissions, 
and remains constant at all hours. Telex 


o. 


transmission is slightiy higher. Users must 
also bear any cost for their phone calls to 
The Freedom Network. 

Though Graphnet’s target customers 
for the service are ‘‘Fortune 1000 com- 
panies,’’ Sherwin said the company 
would not turn away ‘‘onesy-twosy”’ 
business from Individual Personal Com- 
puter users. However he said credit 
references might be requested before an 
account was estabiished. 

Calculations suggest the cost to use The 
Freedom Network wiii be very competitive 
with that of express delivery for moderate 
quantitles of text. A business document of 
eight to ten average-sized pages could be 
sent vila The Freedom Network for the 
same price as a ietter sent by the Post 
Office’s Express Maii Service. Anything 
shorter would be less expensive, and in 
any case delivery wouid take place in a 
matter of minutes rather than overnight. 
(The comparison is inexact because mes- 
sages sent by The Freedom Network pre- 
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sently cannot Inciude signatures, graphic 
material, etc.). 

If you would iike to check out some 
piaces you couid transmit to via The Free- 
dom Network, you might consider pur- 
chasing a directory of Telex and TWX sub- 
scribers in North America. This voiume, 
available from Western Union, Is set up 
like a phone directory, with both aipha- 
betical and ciassified sections. Aiso, Sher- 
win says ‘‘thousands of subscribers, in- 
ciuding many major companies’ already 
have electronic maii addresses assigned 
on The Freedom Network. A printed direc- 
tory of subscribers is In the works, and 
there is a 24-hour ‘‘Directory Assistance”’ 
service as well. 

‘We are trying to make electronic com- 
munication as easy as possibie for 
people,’’ Sherwin said. 

—Jim Edlin 


The Freedom Network—Grapbic Scanning Corp., 
329 Alfred Ave., Teaneck, New Jersey 07666 
800/631-1608 


At Hayes, we don't believe in sec- 
ond best Or planned obsolescence. We 
believe in taking the state of the art to the 
limit. Our new Smartmodem, for exam- 
ple. is the most sophisticated 300-baud 
onginate/answer modem you can buy. 
And yet, itis perhaps the easiest-to-use 
modem ever. 

RS-232C Compatibfe. Smartmodem 
lets any RS-232C compatible computer 
or terminal communicate by phone with 
other computers and time-shanng sys- 
tems located anywhere in North America. 
You pet full and half-duplex operation 
with both Touch-Tone® and pulse dialing. 

Auto-Answer/Dial /Repeat. 
Smartmodem can answer the phone, dial 
anumber, receive and transmit data, and 
then hang up the phone — automatically! 
desired, Smartmodem will even repeat 
the last command. You can depend on 


‘Smartmodem for completely unattended 


‘operation. 
_ _ Completely mmabie. 
Smartmodem can be controlled using 
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any programming language. Over 30 dif- 
ferent commands can be written into your 
programs or entered directly from your 
keyboard. 

Smartmodem also includes sever- 
al switch-selectable features that let you 
failor performance to your exact needs. 
You can “set it and forget it” for the ulti- 
mate in convenience. 

Buift-fn Audio Monitor. Thanks 
fo an internal speaker, you can actually 
listen to your connection being made 
You it know immediately if the lineis busy 
or if you reached a wrong number ~ 


and you don't even need a phone! 

Status at a Gfance. Seven LED's 
indicate Smartmodem’s current operating 
Mode auto-answer, carrer detect, off 
hook, receive data. send data, terminal 
ready and modem ready. You're never 
left in the dark! 

Direct-Connect Design. 
Smartmodem ts FCC registered for di- 
rect connection to any modular phone 
jack — there's no acoustic coupler tocause 
signal loss and distortion. 

Smartmodem, Smart Buy. Pro- 
fessional quality features. Versatile per- 
formance. A full two-year limited warranty. 
A suggested retail price of only $279. 

hat more could you want? Per- 
haps the matching Hayes Stack Chrono- 
graph, an RS-232C compatible calendar 
clock system. 

heck out the Smartmodem wher- 
ever fine computer products are sold. 
And don't settle 
for anything less 
than Hayes. I 











SPOT A PERSONAL MICROCOMPUTER, AND 
Immediately you might think of games— 
games that fill the screen with strange be- 
ings, make buzzing sounds and even talk. 
Games have always been a mainstay of 
personal microcomputer systems, and the 
IBM Personal Computer is ideally suited 
for the electronic illusions. But even 
though the PC has technically superior 
features capable of supporting exciting 
and unique game-ware, some believe that 
games—particulariy of the arcade type— 
will be the least desired programs for the 
machine. 

Market analysts, and IBM, don’t see the 
Personal Computer as being just another 
personal computer to be used to entertain 
the family on a cold winter’s night. This 
computer, more so than others, is targeted 
as a productivity machine for the family 
and manager of today, rather than a 
sophisticated device to garner points by 
‘chomping’ gumdrops or cookies or what- 
ever a game master can dream up. 


Playing the “What-If’ Game 


But gaming is more than just shooting 
down alien beings from outer space, 
asserts Dick Ainsworth, creative director 
at The Image Producers, a program devel- 
opment company in Northbrook, Mlinois. 
Ainsworth believes that users of the IBM 
computer will want to play true-to-life 
sophisticated games, like making projec- 
tions on the outcome of certain business 
decisions. ‘‘Playing the what-if game is 
more exciting than any arcade game I can 
think of,”’ says Alnsworth. 

Regardless of how you define a game, 





Carl Warren, autbor of over 600 
articles, two books and a num- 
ber of technical manuals, isa Western Editor for EDN 
magazine, and contributes regularly on microcom- 
puter topics to several otber publications. 
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GAMEWARE COMING, BUT... 


Carl Warren 











Graphics resolution, color and animalion powers shown in this IBM demonstralion should inspire 
game designers 


the key is excitement. And by employing 
the unique display and control capabilities 
of the IBM computer, game designers will 
be able to create some unique packages for 
it. Partly supporting this thesis is David 
Ahl, publisher of Creative Computing, 
Morristown, New Jersey. He contends that 
buyers of the IBM computer will want 
games, but will demand more intellectual 
games like Chess, Othello, or Backgam- 
mon. *‘The machine lends itself very nlce- 
ly to this type of game,” says Ahl. 


Learning By Playing 

If you use IBM as the gauge, Ahl is cor- 
rect. Intellectual, tutorial style games are 
the ideal offering. Currently, IBM is offer- 
ing a series aimed at teaching through 
game techniques. Fact Track ($90, disk- 
ette) covers basic arithmetic skills and Is 
organized by level of difficulty. in the 
same genre are Arithmetic Games One and 


Two. The first set has two games called 
Beano and Rocket that are designed to 
refine your math skills while playing an 
enjoyable game. Set number 2, takes the 
method further and includes basic logic 
skills. These last two packages are priced 
at $60 each on diskette, and were devel- 
oped by Sclence Research Associates for 
IBM. 

But number games aren’t the only thing 
IBM Is offering. The fourth package in the 
new series is Typing Tutor ($25) which 
comes to IBM from Microsoft Consumer 
Products. This product, created by The 
Image Producers, uses the concept of 
automated teaching via game skills, and is 
designed to teach you how to type or im- 
prove your typing speed and accuracy. 

The tutorial/game technique may be 
more the rule than the exception accord- 
ing to some industry watchers. Already 
managers at local ComputerLand stores 

















are finding that buyers of the new 
machine are asking for software that can 
be useful over a long period of time. They 
report few requests for arcade games. 
Customers will accept, however, those 
packages that teach as well as play a game. 

Creative Computing’s Ahl has taken a 
different approach with three games: 
Blister Ball, Torax, and Tsuanami, all of 
which are in the final development stage 
for the PC. He points out that these aren't 
copies of other popuiar games, but are 
original arcade games that challenge the 
player and, for that matter, the machine. 


Retrofits by March 


Ahl and others expect a spate of retro- 
fitted games (adaptations of those design- 
ed for other computers) to come availabie 
for the PC as early as March, with more 
sophisticated games coming on the scene 9 
to 12 months later. 

The reason for the time lag? Program- 
mers have to become famiiiar with the 
machine and develop ways to take advan- 
tage of all its capabilities. Moreover, even 
with the development cycle aside, there is 
wide speculation that most game designers 
will offer their product to IBM for first 
evaluation, with only a small number tak- 
ing the game directly to market. By offer- 
ing first to 1BM, software publishers will 
have to live with an evaluation cycle 
which could last as long as 4 to 9 months, 
depending on the package. The non-IBM 
method may reduce the time it takes to get 
the product to market, but direct-seiling 
game publishers may find it difficult to 
locate the right audience. 

To assist in the development of all types 
of software, IBM is providing would-be 
authors with full technical support—even 
to providing a specific engineering contact 
to answer questions about the operation 
of the machine, and giving detailed infor- 
mation about the PC’s technical details. 

But even with giant IBM providing a 
great deal of assistance, potential game 
authors may run into possible legal trou- 
ble in their retrofitting efforts. Should an 
author market a game similar in display 
and playing concept to an arcade game 
owned by Atari, for example, (which also 


owas the rights to all Bally games) that 
author can expect problems. Atari has 
gone to great lengths, including filing 
video tape representations of the games 
with the copyright office to protect its 
rights. What this will ultimately mean is 


some of the games you now find in coin | 


operated arcades won’ the availabie on the 
Personal Computer. What you can prob- 
ably expect though is for software com- 
panies like Dakin5 Corp., Denver CO, to 
retrofit their popular Kaves of Karkhan to 
work on the IBM PC, and other game com- 
panies to follow suit as quickly as possible. 


A Two-Faced Machine 


The 1BM personal computer appears to 
be a dichotomy at this early date, since it 
offers high-resoiution color graphics, 
speedy screen updates good for anima- 
tion, a fiexible game port for handling 





game controls, plus the power and overall | 
styling to fit business applications. All of | 


which make the machine ideal both for 
games and business purposes. But Wayne 
Green, for one, isn’t convinced that any- 
one has reaily figured out what the ma- 
chine is to be used for. Green, President of 
the Peterborough, New Hampshire, com- 
pany that publishes Instant Software, 
believes it’s still too early to make any 
broad statements about the machine. 
Moreover, he isn’t sure if it ls games or 
business applications that will be impor- 
tant. He does point out, however, that 
games are usually popular and that even- 
tually Instant Software will offer a variety 
of packages, with games being included. 
But what those games might be, Green 
would not yet guess. 

Conceivably, the powerful IBM PC may 
open up a whoie new era of game-ware. 
Don’t be surprised to see, in the next 
several months, games that are based on 
real-life simulations, or that teach com- 
plex subjects in the form of a game. Ac- 
cording to Loren Werner, owner of a Los 
Angeles, Caiifornia based technical 
documentation firm: ‘‘] expect that by 
1983 we'll be creating highly technical 
documentation on the IBM computer, and 
using gaming techniques to develop an 
understanding of the topics.’’ 
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ESCON 


PRODUCTS, INC. 


Connect Your Personal 
Computer to Any IBM 
Selectric® or Electronic 
Typewriter. 


LETTER QUALITY 
UNDER $600 


12919 Alcosta Blvd. 

San Ramon, Ca. 94583 
(800) 227-2148 Toll Free 
CA (415) 820-1256 


IBM is a regislered Irademark ol Inlernalional 
Business Machines Corporallon. 





NEWS: 


From Intermedia Systems 


Memory Expansion 
for the IBM 
Personal Computer 


Cupertino, California 


Intermedia Systems announces the 4194 MEMORY 
EXPANSION MODULE for the IBM Personal Computer. 
This product provides 192K Bytes of memory on a 
single card occupying a single Expansion Slot. 


Key features include: 


1. 192K Bytes on a single card - directly replaces three 
IBM 64K Byte cards. 


2. Low power consumption - less than 350 mA, leaving 
ample power for other I/O Adapters. 


3. Simplicity - installs in five minutes in any available 
Expansion Slot. 


4. Reliability - designed to meet the same stringent 
standards as our industrial Graphic Display pro- 
ducts for Hewlett Packard computers. 


5. One year warranty (return to factory). 


6. Available NOW! 


The IBM Personal Computer has only five expansion 
slots and a limited amount of power for them. The 4192 
Memory Expansion Module expands the users memory 
to the current maximum possible and makes minimal 
demands on space and power. 


192K Bytes: $1095 (suggested retail) 
Available at all participating ComputerLand stores and 
other selected dealers. 


(408) 996-0900 


=a) 
\ infermedia systems 


10601 S. Saratoga-Sunnyvale Rd. Cupertino, CA 95014 


lal User's Report: 


NOT-SO-EASYWRITER 


EasyWriter word processing program, version 1.00. 


EASYWRITER, produced by Information 
Unlimited Software, program by Jobn 
Draper and Matthew Mcintosh. IBM Per- 
sonal Computer Word Processing Series. 


AFTER ABOUT A MONTH OF UNEXPLAINED 
delays, IBM’s first and, to date, only word 
processing program for its Personal Com- 
puter has finally been released. What will 
the average writer discover once that pale 
blue binder has been pulled out of its slip- 
case? 

The first impression is likely to be that 
the EasyWriter program does in fact live 
up to its name. The documentation fol- 
lows the superb format of the other PC 
manuals, being elegantly printed and 
clearly written, and making good use of 
boldface headings and examples printed In 
contrasting green ink. I was able to sit 
down and read through the entire body of 
the manuai (84 pages, including a tutorial) 
In about an hour and come away feeling 
that | had a fairly good handle on the way 
the program worked. 

Easy Writer is organized on a three-tier 
system. Upon loading the program and 
storage diskette, the File System menu ap- 
pears on the screen, listing sixteen avail- 
able commands for editing, saving, revis- 
ing, linking and printing files, plus infor- 
mation about the current file in memory 
and the capacity of the storage diskette 
[fig. 1]. The prompt ‘““COMMAND:”’ asks 
for a one-letter instruction which is the 
first letter of the corresponding command. 
It’s all clear and straightforward, and 
even someone who's not familiar with the 
concept of word processing fiies shouid be 
able to find his or her way without undue 
anxiety. 

The ‘‘E” command gets you into the 
second tier of the program, the Edit mode, 
which is where all entry and revising of 
text is done. If no file is in memory, you're 
presented with a blank screen and a biink- 
ing cursor, ready to start writing. If 
you’ve already loaded a file into memory, 
the screen displays the text at the start of 
the fiie. 

This part of the program makes excei- 
lent use of the cursor-movement and 


Andrew Fluegelman 


special function keys of the PC’s key- 
board. Individual keys move the cursor in 
all four directions, scroll the text up or 
down a ‘‘page’’ (actually, a screen’s 
worth), move to the home position on the 
screen, to tab stops and to the end of the 
file, allow insertions and make deletions. 
Using the CONTROL key in conjunction 


EasyWriter “Block 
Move” Tips 

For those of you who are ambi- 
tious, I can pass on a few block- 
moving tips. First, you don’t have to 
insert lines above and below the 
block, as the manual states. You can 
isolate a block in the middle ofa para- 
graph simply by entering insert mode 
and placing the block markers where 
you want them. You aiso don't have 
/ to go through the double CTRL-J 
routine at the end of the copy shift. 
Once will suffice, before the move. 
(Why the screen gives the ambiguous 
messages “BLOCK COPY ON’ — 

“BLOCK COPY OFF"’ is a mystery.) 
On the other hand, make sure that 
you do move the cursor to the line(or 
the character) in front of the first 


block marker before hitting CTRL-J 
and CTRL-C. If you don't, you'll get a 


“BLOCK TOO LARGE’’ message, 
regardless of whether the block is 
reaily within the 3,500-character 
limit. This bogus error message 
threatened my sanity for a while. 
Preserve yours by proceeding very 
carefully. 

One final tip: After CTRL-C, and 
before moving your copy block, 
delete the trailing block marker and 
paragraph-end by hitting the DEL key 
twice (steps 16 and i7 in the 2i-step 
routine above). Then delete the 
ieading marker by doing the same 
thing (moves 20 and 21) once the 
copy has been piaced in the new loca- 
tion. This will save you undue cursor 


movement. 
-AF 





with these enables advancing the cursor a 
word at a time, deleting lines of text, and 
moving to the beginning of the file. 

Hitting the F3 speciai function key in- 
serts a blank line below the cursor. F5 de- 
letes a word (including the space pre- 
ceding it). F6 ‘‘undeletes’’ previously 
deleted words, a ietter at a time. All of 
these commands are logical and easy to 
learn, requiring in most cases a single 
keystroke that doesn’t involve an alpha- 
numeric key. Once again, a first-time user 
should have a much more comfortabie ex- 
perience starting to write with Easy- 
Writer’s simple commands, compared to 
the many multi-keystroke commands resi- 
dent on a program like WordStar. 

If you hit the key marked FI, you'll see 
the Help menu [fig. 2], which is displayed 
above the text being edited and which 
describes all the special function keys. The 
F2,-7,-8, and -9 keys control commands 
for moving blocks of copy and controlling 
printing (more about those later). The F10 
key takes you back to the File System 
menu, while the F4 key takes you to the 
third tier of the program, the Additional 
Commands. 

(Before moving on, I must note my first 
quibble. The Help menu is very easy to call 
up, but it gives no clue as to how to get rid 
of it. The manual does note, on page 5-1, 
that the display can be discontinued by 
hitting the FI key again, but someone in 
need of instant on-screen help isn’t likely 
to want to go paging through a looseleaf 
binder to figure out how to get 
un-helped.) 

The Additionai Commands menu [fig. 
3], dispiayed above the text being edited, 
lists commands which perform a variety of 
formatting chores. As with the Fiie System 
menu, all the commands require single- 
letter inputs that correspond with the first 
letter of the command. This time, we are 
toid how to exit (hit the ENTER key). 

These three menus cover ali the Easy- 
Writer commands, except for a group of 
“Imbedded Commands,’’ which control 
print formatting. These are adequately 
described in the manual, but it wouid have 


continued 
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Mass produced software has 
rapidly approached levels of 
sophistication beyond the 
imagination of a year ago. 
However, regardless of the 
sophistication of this software, 
every user still encounters the 
situation where he thinks to himself 
“If it only did this or had that 
capability...“ Now, IBM® has 
recently brought the power and 
versatility of their main-frame 
systems to your fingertips with the 
new IBM personal microcomputer, 
and now Advanced Operating 
Systems complements this 
accomplishment by introducing THE 
PROGRAMMER, a software package 
which brings you abilities pre usty 
possessed only by a highly skilled 
computer programmer. 


WHAT DO YOU HAVE TO KNOW? 


You must have a clear idea of what 
you want your program to do. THE 
PROGRAMMER can’t read your 
mind, but, with your direction, it 
can actually write the lines of BASIC 
language necessary for the micro- 
computer to perform your tasks. 
Non-programmers with little or 

no knowledge of BASIC-language 
programming can use the simple, 
multiple-choice, menu format to 
create all types of programs. 


WHAT DO YOU HAVE TO DO? 
You direct THE PROGRAMMER via 
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a series of “menus”. Each menu 
presents a question and a list of the 
available choices. You simply input 
the number of the function you 
want, and THE PROGRAMMER 
writes the corresponding BASIC 
program lines. The finished product 
is automatically stored on the disk, 
from which it can be copied on 
another disk for later use. 


WHAT CAN THE PROGRAMMER 
DO FOR YOU? 
THE PROGRAMMER can write a 
(choose the correct 
response.) 
a. data-base program to.develop 
and update a mailing list or keep 
track of catalog items in your 
inventory. 
b. graphics generator program. 
¢. program to create sounds or 
music. 
d. customized small business 
accounting system. 
e. program to interface with 
another computer device. 
f. word processing program to print 
department reports. 
g. all of the above, and more. 


The correct response to this sample 
menu is “g". The “bottom line’ is 
that THE PROGRAMMER will write a 
program for any purpose. The 
possibilities are limited only by your 
imagination. Once a program is 


completed it can be saved on a disk, 
allowing you to write additional 
programs. THE PROGRAMMER will 
not create the ideas, but will permit 
you to quickly and easily implement 
any programming ideas you have. 


HOW, WHEN, AND WHERE 

CAN YOU GET IT? 

THE PROGRAMMER is not a fanciful 
dream for the future, but is finished 
and available to you, right nowl 
The newer micro systems are often 
limited by an initial lack of readily 
available software, but with THE 
PROGRAMMER, you can instantly 
create your own complete software 
library. 

Now available at your local 
software retailer, or call (800) 
348-8558 to order. (indiana 
residents, call (219) 879-4693.) 
MasterCard and VISA accepted. 


THE PROGRAMMER 
$495. 


ADVANCED 
OPERATING 
SYSTEMS 


450 St. John Road 
Michigan City, IN 46360 


“IBM is a registarad tradamark of international Businass Machinas. 


EASYWRITER continued... 


been convenient to include them in a 
fourth menu that could be called up on the 
screen. [ also wish that the three modes of 
operation weren’t set up on a hierarchical 
basis. (To get from Additional Commands 
to the File System, you have to first pass 
through the Edit mode.) In operation, 
there are many times when you do want to 
execute one of the formatting commands 
immediately following a file instruction 
—without taking a tour of the whole pro- 
gram. 

Those are really just more quibbles, 
though. Initially, [ was truly impressed 
with EasyWriter as a very friendly pro- 
gram that could be learned quickly by 
someone without an extensive word pro- 
cessing background. It seemed like an 
ideal program for a casual correspondent, 
temporary worker, writing student, or 
simply for someone not yet convinced that 
word processing can, indeed, help them 
write faster and better. 

Unfortunately, EasyWriter contains a 
few very annoying Inconveniences and 
some very serious traps for the innocent 
computer writer. They start to reveal 
themselves when you move from under- 
standing the program (which Is easy) to 
actually writing with it, which is, well, 
not so easy. I’ve given names to some of 
these programmed gremlins. 


“The insert Phantom”: 

When writing or editing text, hitting 
the Insert key lets you insert text in front 
of the cursor. This feature operates just 
about as with other w/p programs, except 
that it’s painfully slow, especially if the 
screen is filled with a considerable amount 
of text. The solution, the manual tells us, 
is to create extra space by using the F3 key 
to insert blank lines in the text. 

All well and good. Hit F3 six times, and 
all the text beiow the cursor is dutifully 
pushed down six lines. Start typing in that 
blank space and you'll see your new text 
filling up the first line. Everything looks 
fine so far, but appearances are deceiving. 
Reach the end of the first line and you'll 
see that blank space snap back together, 
gobbling up a iine of your eiegant prose in 
the process. 

Woops! The manual does caution you, 
on page 5-7, that ‘‘if you forget to press 
INS before inserting text, you destroy text 
to the right of the cursor.”’ But believe me, 
after weeks of writing with this program, 
[I'm still forgetting and letting my eyes 
deceive me and gobbling up my words, 
and [ll wager you will too—and so will 
your temporary worker and your writing 
student. 

Well, let’s say the Insert Phantom is an 

continued. , 


How to make your 


IBM personal computer talk to 
your IBM corporate computer. 


Connect an INSTOR/801 to your IBM Personal Compu- 
ter. Send the data to our INSTOR/801, where it’s written 
on an 8” diskette in IBM 3741 format. Read the diskette 
with your IBM corporate computer. Or send your cor- 





INSTOR also offers IBM dis- 


kette capability for most other 
computer systems. 





porate computer’s diskettes 
to be read by your IBM 
Personal Computer. Works 
both ways. Simple. And the 
INSTOR/801 is ready for 
shipment. To get your IBM 
computers talking to each 
other, call our sales people. 


inst6f 
175 Jefferson Drive 


Menlo Park, CA 94025 
(415) 326-9830 





EASYWRITER continued... 


Inconvenience. Meet his cousin, ‘‘The 
Enter Demon.”’ The problem with this 
gremlin is that it’s not satisfied with doing 
just one job. Hitting the ENTER key in text 
mode puts a little eighth-note symbol on 
the screen and moves the cursor down to 
the next line. You use this key to indicate 
the end of a paragraph, and it works just 
fine for that chore. 

But you also have to use the ENTER key 
to turn off the insert mode. This Is 
needlessly confusing. (A much more 
logical arrangement would have been to 
use the INS key as a toggle switch—hit it 
once to turn insert on and once again to 
turn it off.) If you’re adding text in the in- 
sert mode (which you sometimes have to 
do, as explained above) and come to the 
end of a paragraph, you hit ENTER once 
and it only takes you out of insert mode. 
You have to hit It again to place your 
paragraph-end marker. Then you have to 
remember to hit INS again before continu- 
ing—otherwlse you'll be gobbled up by 
the Insert Phantom. 

That’s not all. You also have to hit 
ENTER after each of the special formatting 
commands. If you’re inserting these com- 
mands in your text, as you’re likely to do, 
you have to go through the same double- 
strike routine described above. You also 
then have to deal with the extra line added 
by ENTER, deleting it with a CONTROL- 
END. If this is beginning to sound confus- 
ing, you're right. 

The Enter Demon presents another 
minor problem. How to Insert a para- 
graph-end in the middle of text? The 
logical way would be to hit INS, then 
ENTER. But doing that just turns off the in- 
sert mode again. A writer who investi- 
gates this conundrum will discover that 
the ENTER key has insert rules of its own. 
All you have to do is place the cursor 
wherever you want the paragraph-end. 
Hitting ENTER automatically inserts the 
marker. But will your temporary secretary 
want to take the time to figure this out 
before he or she begs to have the Correct- 
ing Selectric back? 


The Aligning Black Hole 

I could go on with more Inconven- 
iences, but there are also some very 
serious problems lurking between the 
bytes. If you’ve already got a PC and 
EasyWriter on hand, load a storage 
diskette, call up a file of text (make sure 
it’s saved!), and let me introduce you to 
the ‘‘Aligning Black Hole.’’ 

Do the following: 

I. Hit END, to get to the last text on 

your file. 

2. Hit ENTER. A paragraph-end marker 

will appear and the cursor will move 
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down to the next line. 

3. Hit ENTER once more. A paragraph- 
end marker will appear on the next 
line and the cursor will move down 
again. 

4. Now delete that marker by moving 
the cursor up and hitting the DEL key. 
5. Now re-align your text by hitting F4 
and typing ‘‘A.”” 


Unless your copy of EasyWriter con- 
tains a revised version of the program I’ve 
got, you’re now on your way to the Black 
Hole. First you'll see the program go 
through its regular aligning routine. Next, 
you'll see a little happy-face marker that 
indicates the end of the file. But the com- 
mand prompt will indicate that the pro- 
gram Is still aligning. And it will continue 
to be stuck in align mode, with no possible 
exit, until there’s a power blackout, or un- 
til you reset the system (and erase current 
memory!) with the CTRL-ALT-DEL keys. 


Preventive medicine: 

Check for phantom lines at the end of 
your file by hitting END and noticing 
whether the cursor is more than one line 
below the last line of text in your file. If 
so, hit CTRL-END several times before 
aligning. To be safe, always be sure your 
text is saved before trying to re-align, and 
pray that your enthusiastic student 
doesn’t stumble upon this black hole on 
his or her own. 

I’ve also encountered the ‘‘Disk Format 
Charlatan.’’ More than just occasionally, 
when moving from one File System com- 
mand to another, I’ve received an error 
message that says ‘‘DISK NOT INITIAL- 
IZED. DO YOU WISH TO FORMAT?”’ 

If this spine-chilling notice appears on 
your screen, don’t panic and type ‘‘Y,”’ 
because, of course, you'll erase every- 
thing on your disk while re-formatting. 
Instead, type ‘‘N,’’ and you'll be in- 
structed to ‘‘INSERT THE PROPER DISK- 
ETTE, THEN PRESS ENTER.”’ Ignore the in- 
struction and simply pull out your work- 
ing storage diskette and re-load it. Be 
prepared to get the same error message 
two or more times before the program 
teads your disk correctiy. 

I’ve experienced this glitch on both my 
disk drives, which continue to work flaw- 
lessly with other PC software. My very 
strong suspicion is that the problem is in- 
herent in the EasyWriter program. I'd be 
interested in having this probiem confirm- 
ed by other users. Meanwhile, warn 
everyone who’s likely to be working with 
your prized diskettes about this peril. 

The iast gremlin I'll describe is the 
‘Block Move Blockhead.”’ Plain and sim- 
pie, the biock copy-moving feature of this 
program is a disaster. It takes a minimum 


of twenty-one commands and well over a 
minute to successfully shift a paragraph 
from one spot to another (place cursor, 
F3, INS, F8, ENTER, ENTER, move cursor, 
F3, F8, ENTER, ENTER, move cursor back, 
CTRL-J, CTRL-J, CTRL-C, DEL, DEL, move 
cursor, CTRL-G, DEL, DEL). I don’t mess 
with this unless absolutely necessary. (See 
box for tips on using the block-move 
feature more easily.) 


“The Hard Copy Jungle” 

When you’re ready to print your text, 
you might find yourself in ‘‘The Hard 
Copy Jungle.’’ This part of the program 
also contains a number of minor and ma- 
jor inconveniences, plus some real gaffes. 

To EasyWriter’s credit, the program 
does present a useful array of what are 
termed Imbedded Commands. These per- 
mit formatting the printout by adjusting all 
four margins, numbering pages, adding 
three separate running headings (which 
can be positioned anywhere on the page), 
and providing for single or double 
spacing, variable sheet length, and single- 
sheet feed. Each of these Imbedded Com- 
mands must be inserted as a separate line 
of text, preceded by a period and ter- 
minated by a paragraph-end. 

The manual does not warn you, how- 
ever, that the presence of one of these Im- 
bedded Commands will cause one or more 
extra line feeds. You can devise ways to 
compensate and sneak these in at spots 
where the extra line doesn’t cause a prob- 
lem, but it’s really frustrating to have the 
very commands you use to control your 
format screw it up in the process. 

Easy Writer permits two modes of print- 
ing: from the File System Menu, via ‘‘H,’’ 
and from the Edit mode, via F2. Occasion- 
ally, these produce slightiy different 
results. Without trying to describe the 
phenomenon In detail, It seems that print- 
ing via ‘‘H’’ doesn’t always reset the page 
numbering and heading features properly. 
I found printing from the Edit mode with 
F2 to be more rellable. 

EasyWriter comes configured to work 
with IBM’s 80 CPS Matrix Printer, which I 
haven’ t tested. If you want to use another 
printer, such as one which prints letter- 
quality characters, there’s a Reconfigure 
routine on the Additional Commands 
menu, which lists various printer options. 
Itested the ‘‘ Diablo or Qume type printer’’ 
option to reconfigure for a TEC (C. Itoh) 
Starwriter FP-1500-25, and all of the print 
features described in the EasyWriter 
manual (except sub- and superscripts) 
seemed to work fine. 

I didn’t have the same iuck foilowing 
the ‘‘Spinwriter type printer’’ option to 
reconfigure for an NEC Spinwriter 5530. 
Although the Reconfigure routine gives a 


Fig. t—Easy Writer file system display, showing five files stored on the current disk. 
(Printed by the author's PC system using the PrtSc command key.) 


Fig. 2—Heip menu display. Below menu is format ‘‘ruler’’ showing left and right margin settings. 


Fig. 3—Additional commands display. 


bi-directional printing cholce, that feature 
of the Spinwriter wasn’t supported. Boid- 
face printing and underlining almost 
worked, but the line feeds kicked over too 
soon, or not at all. 

There was also a problem printing 
double-spaced with the Spinwriter. The 
printer produced single-spaced lines at the 
bottom of some pages, and always at the 
end of the file. I did manage to get around 
this by using the doubie-space switch on 
the front panel of the Spinwriter, instruct- 
ing EasyWriter to print single-spaced, and 
imbedding ‘‘.lines’’ and ‘‘.pagelines’’ 
commands that were haif the vaiue of 
what I really wanted. 

The Easy Writer program does allow for 
user-defined printer commands which 
might be able to remedy such problems. 
Nevertheless, someone did go through the 
motions of providing configuration rou- 
tines. I can only report that if you're a 
Spinwriter devotee and you prefer writing 


to studying printer manuals, you're not 
going to be pleased with what has been 
provided. 

Some program evaluators may be sur- 
prised that, for all these cataloged grem- 
lins, | haven’t mentioned some of Easy- 
Writer's obvious drawbacks: the indisput- 
able fact that it operates needlessly more 
slowiy than the capabilities of the PC’s 
hardware; its limitation of being able to 
handie no more than 31 files per disk 
(maximum 18,500 characters per file); the 
unavailability of certain formatting 
sophistications and of merge, sort and 
spell-check options; the fact that text is 
stored as specially-encoded data, making 
it difficult to transfer files to other pro- 
grams or systems. 

I haven't focused on those problems 
because | don’t think EasyWriter was ever 
conceived as the Rolls-Royce of word- 
processing programs. Its simple com- 
mands and menu structure gave it the po- 





tential to be a Beetle—a reliable vehicle 
that could be driven by anyone, any- 
where, without having to call in a me- 
chanic every few miles. That it falls short 
of that potential is my real disappointment 
with the program. 

The software assembly lines are already 
humming, and PC users can expect to see 
compatibie versions of the established 
word processing packages available 
within the coming months. Many of us 
with elaborate text-processing require- 
ments will probably snap them up, re- 
lieved. But many casual writers would 
really rather @ave a truly ‘easy writer’ 
that adequately serves their needs. Unfor- 
tunately, version !.00 of iBM Personal 
Computer EasyWriter is not quite that pro- 


gram. 

Andreu: Fluegeiman is the co-autbor, with Jeremy 
joan Hewes, of Writing In The Computer Age, to be 
published by Anchor/Doubleday mn Fall 82. He is tbe 
subject of the PC Profile appearing elsewhere in this 
issue 
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COMING ATTRACTIONS 


PC-Lab Reports: What they are; what’s in the pipeline. 


P UBLICATION DEADLINES FOR THIS 
Premiere Issue of PC came bard on the 
beels of the first wave of product introduc- 
tions for tbe IBM Personal Computer, and 
did not permit completion of any product 
evaluations in the rigorous fashion we 
bope the ‘'PC-Lab"’ banner will come to 
symbolize. In the following article, PC-Lab 
Director Larry Press introduces the view- 
point and procedures that will guide prep- 
aration of articles under that banner, 
which wilt start appearing in the next 
issue. 

—The Editors 


A s you might have guessed from the 
title, the PC-Lab section of this magazine 
will publish evaluations of products— 
both hardware and software—offered for 
use with the IBM Personal Computer. 

The title ‘‘PC-Lab’’ may make you think 
of a solemn group of researchers in white 
lab coats, carrying clipboards and con- 
ducting experiments; however, this image 
isn’t really accurate. At the present time 
we have neither a lab facility nor solemn 
people with white coats. Initially, PC-Lab 
will rely on a cadre of on-call specialists 
who will conduct evaluations in their 
areas of expertise and write up the results 
for publication. Their work will result in 
several types of articles 


Dr. Larry Press, Director of PC- 
' Lab, beads Small Systems Group, 
wilinc! evaluation service in Santa Monica, Cali- 
fornia, He also edits The Personal Computer newstet- 
ter of the Association for Computing Machinery. 
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Comparative 
Reviews 


We will strive to make each of our 
reviews as objective and repeatable as 
possible. They will include the results of 
experiments, tables of capacities, feature 
checklists, documentation characteristics 
and general characteristics which are 
broader than ‘‘features.”’ In a compara- 
tive review, we will run the same experi- 
ments and make the same measurements 
for each product, and present the results 
In a common format. 

For instance, in a comparative review 
of file management systems, we would es- 
tablish several typical data files, and then 
measure such things as the time required 
to sort the file or retrieve a record, using 
each of the programs under review. The 
amount of disk space used to store the files 
would also be reported. The capacities of 
the programs: maximum file and record 
sizes, number of fields per record, etc., 
would be tabulated. In considering fea- 
tures and characteristics of a file manage- 
ment program, we would note such things 
as the number of data types available, the 
types of indexing which are employed, 
and the ability to generate reports with 
various forms of headings and totals. 

One possible problem with this sort of 
experimentally based evaluation is that it 
might overwhelm relatively non-technical 
people. On the other hand there is the 
danger of oversimplifying complex pro- 
blems and of glossing over important data. 
This is a difficult tightrope to walk; 
however, | feel that publications such as 
Consumer Reports have shown that it is 
possible to inform people about products 
without talking down to them or boring 
them to death. If we do our job well, our 
comparative reviews will teach non-tech- 
nical readers in addition to helping them in 
making purchase decisions. 


Comprehensive 
Reviews of 
Single Products 


For several reasons, all of our reviews 
won't be comparative. For one thing, at 
this early stage of the game, there are nota 
lot of similar products to compare. For in- 
stance, as of this writing, there is only one 
word processor available for the IBM Per- 
sonal Computer. While there will soon be 
many products to review, the time and ef- 
fort required to conduct a comprehensive 
comparative evaluation of several pro- 
ducts is substantial. Time is required to 
plan the evaluation, to conduct experi- 
ments and then to interpret and write up 
the results. Where we think you will value 
timeliness more than comprehensiveness, 
we will conduct single-product evalua- 
tions. 

The danger with a single-product re- 
view is that you get one person’s subjec- 
tive opinion. For example, a reviewer 
who had never used a word processor 
might love a very poor word processing 
program, since it was much better than us- 
ing a typewriter. Furthermore, some peo- 
ple are just more critical than others. One 
person’s ‘“‘poor’’ might be another's 
“‘good.’’ We will attempt to forestall such 
problems by selecting reviewers who have 
experience with products similar to the 
one under review, and by continuing to 
emphasize experimentation and objectivi- 
ty. Instead of saying that a program is 
‘good’ or ‘average’, its speed can be 
measured and its characteristics listed. 

Our goal with these In-depth reviews 
will not be merely to evaluate a single pro- 
duct, but to establish a format which will 
be used in subsequent reviews of other 
products of the same type. With time, we 
will accumulate a group of standard re- 
ments will be run and the same character- 
istics and features tabulated even If differ- 
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ent people conduct the evaluations and 
they are done at different times. These 
would also be used if we were to even- 
tually publish a comparative review. Since 
they will be used in this manner, a good 
deal of time will be spent on planning, ex- 
perimentation and designing the report 
format for these reviews. 
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Quick Looks, 
Previews and 
Reader Surveys 


We will also have a place for shorter, 
less formal articles. These will describe a 
quick look at a product, based on using it 
for a few days, without doing much sys- 
tematic experimentation. Preview evalua- 
tions will offer advance looks at items not 
yet reieased for sale, and may be limited 


by the fact of a demonstration being kept 
under the manufacturer's control. These 
articles will not be expected to set formats 
for subsequent reviews, but will be used 
as a means of ietting the readers know 
about new products relatively quickly. 
Quick-look articles will have more room 
for opinion and informal comparison to 
other products, so we will continue to be 
careful about qualifying the authors. 

In addition to publishing articles and 
reports such as discussed above, we plan 
to poll readers on their experience with 
various products. These surveys would 
not be able to go into the detail that a 
review would, but we would gather signi- 
ficant feedback on reader satisfaction with 
products and vendors. Reader surveys 
also feel good to me because they provide 
a way in which we can all become actively 
involved with the magazine. It ls my guess 
that a magazine which is used by an active 
community of readers, will be both useful 
and exciting to contribute to. 


What’s Next? 


As you probably know, IBM has already 
announced several software packages for 
the Personal Computer. We have just re- 
ceived copies of the Easywriter word pro- 
cessor, VisiCalc, BASIC and the disk oper- 
ating system and will try to give you at 
least a ‘quick look’’ at these by the next 
issue of PC. IBM has also announced that 
they will offer UCSD Pascal, the Microsoft 
Pascal Compller and CP/M 86, but as of 
this writing, they have not yet established 
a firm delivery date for these systems. We 
also expect a copy of their communication 
package any day now, and will probably 
have something to say about that by the 
next issue. Finally, IBM has published a 
technical manual describing the Personal 
Computer. At first glance, It appears to be 
quite complete and will be must reading 
for anyone planning to really get Into the 
machine—either as a hobbyist, or as an 
entrepreneur thinking of developing a 
hardware or software product for the per- 
sonal computer. More on that next time 
too. 
Since color monitors and letter-quality 
printers are not supplied as part of the 
standard IBM product line, they will pro- 
bably be featured In early hardware re- 
views. We have also heard many rumors 
about hardware and software products 
which will be forthcoming from vendors 
other than IBM. At this time, we don’t 
have any firm dates, so we will wait to see 
what materializes. 

It goes without saying that I would like 
to hear from you. Let me know what pro- 
ducts you would like to see evaluated and 
what you want to see in the evaluations. 
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N o single computer event has ever 
captured more interest from more 
people than the introduction of the 
IBM Personal Computer. No single 
development in personai computers 
has ever produced more forecasts of 
far-reaching change. 

But all the Interest, all the fore- 
casts, were excited by an unknown 
quantity. At first, the only things actu- 
aliy known were the name, company 
and reputation behind the coming 
product. And, for apparent multi- 
tudes, that was enough. 

Preliminary reports about the ma- 
chine began circulating immedlateiy 
after IBM announced It on August 12, 
1981. But these were necessarily 
based on specifications rather than 
experlence. Eariy October was when 
the cash customers were scheduied to 
begin receiving wbat some already 
were calling thelr ‘‘PC’’s, and some 
did Indeed receive them, but at the 
beginning only In a trickle. By the 
COMDEX show at the end of November 
(see following story) the IBM Personal 
Computer was still an object of 
curiosity. 

The atmosphere echoed how an ear- 
lier generation must have responded 
when General Motors Introduced Its 
first modern sports car, the Corvette, 
and only a few early models had been 
let out on the road: 

“What'll she do?"’ 
“*How fast?”’ 
‘*How’s sbe hold in the turns?’" 

There comes a time when reputa- 
tion must. stand the test of perfor- 
mance, and that is the purpose of the 
articles that begin here and continue 
in PC’s next issue. We can now begin 
to take the measure of the machine— 
to test its reach, its endurance, its 
power to satisfy. 

in tbls Issue we report on the 
measure of things most immediately 
accessible: the system software, the 
potential for expansion, and first im- 
pressions in general. First impres- 
slons first. 





IBM’s New Personal Computer: 





Jim Edlin and David Bunnell 
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FIRST IMPRESSIONS START WITH THE 
box. If someone has given obvious 
thought to a packing box, you are inclined 
to suppose they also thought hard about 
what’s inside. IBM has clearly given some 
thought to its Personal Computer boxes. 

To begin with, the packing boxes look 
good—a tasteful gray-and-white exten- 
sion of the highly styled machinery with- 
in. Secondly, the packing arrangement is 
exquisitely functional—all tabbed and 
slotted and nooked and crannied to give 
the goods maximum protection. 

But If you have included the mono- 
chrome monitor in your system, the pack- 
ing boxes also telegraph one other quality 
about the IBM PC, namely it’s an awfully 
good start but there are lapses. The 
monitor, uniike the keyboard and system 
unit, comes in a klunky brown carton 
bearing random stamps and stickers from 
its transpacific passage. 

Elsewhere in these pages, Microsoft’s 
Bill Gates describes the IBM PC as the per- 
sonal computer that ‘‘stands on the 
shoulders’’ of all that has been learned in 
the last half-dozen years about making 
personal computers. And so it does, in 
many respects. 

But it is simultaneously the beginner of 
a new cycle, full of things people will 
quickly discover can be improved upon. 

The keyboard is a good example of both 
phenomena. Personal computer experi- 
ence has shown that people like to have 
two sets of keys for entering numbers— 
one typewriter-style and one calculator- 
style. So IBM provides both as standard. 
Then IBM added a clever arrangement for 








letting the calculator ‘‘pad’’ double as a 
set of keys for controling display screen 
motion. Similarly, in the light of evidence 
that programmers can make profitable use 
of special-function keys, IBM provided 
these too. 

The IBM keyboard approaches being a 
triumph of design, even unto thoughtful 
touches like adjustable legs for tilt, and a 
handsome spring cord for connection to 
the system unit. But that nice spring cord 
plugs into the most awkwardly placed out- 
let imaginable, way ’round in back of the 
computer—rendering half its seemingly- 
generous length useless. And one wonders 
how IBM, that ultimate pro of typewriter 
manufacture, could put the left-hand 
SHIFT key at the awkward reach they did, 
let alone omitting the shift-lock arrange- 
ment whose use comes so instinctively to 
the fingers of typewriter users every- 
where. 


Memory, 
Memory 
Everywhere 


When one first explores an IBM Per- 
sonal Computer system, or imagines how 
one would create programs for it, the 
dominant impression is one of memory, 
memory and more memory, everywhere 
you turn. There is memory for the display, 
and memory for the other display if you 
include both monochrome and coior in 
your system. There is memory space re- 
served for stili other displays as yet 
unspoken-of, or perhaps higher-resolu- 
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tion graphics to be offered sometime 
hence. There’s memory for plenty of plug- 
in read-only software. And still there is 
more memory space left for programs and 
data than most personal computers store 
on one, or even two disks. 

Other personal computers use their 
diskettes as simulated ‘‘virtual’’ memory. 
The PC could use part of its memory as a 
virtual diskette. 

Getting full memory power out of a PC 
does not come cheap. For what it costs to 
give one PC its theoretical (as yet still 
unusable) maximum of memory, you 
could instead buy two or three more of the 
most stripped-down PC models. But the 
prices will continue coming down and it’s 
comforting to know the capaclty is easily 
accessible. 


Professionalism 
But Rough Edges 


The lengthy self-diagnosis for problems 
that every PC performs every time you 
turn it on Is a continuing reminder of the 
professional standards observed by those 
who build It. But the self-check causes a 
pregnant pause after you flip the switch 
on, and if you are inclined to expect the 
Imminent failure of all complex machin- 
ery, the pauses can be repeatedly heart- 
stopping. 

Rough edges keep showing up as you 
use the computer. When you format a new 
disk, the formatting program tells you at 
one point in the process, ‘‘strike any key 
when ready.” Yet, because the process 
could destroy valuable data if it starts 
prematurely, the user’s manual warns you 
to be careful of striking a key accidentally 
before you are ready. One wouid wish for 
for a better safety measure than this off- 
hand note. And contrast that situation 
with the two-hand, two-key contor- 
tions—precautions worthy of a factory 
punch press—needed merely to pause the 
display llsting of a disk directory or BASIC 
program. 

If one Is inclined to pick nits, it is prob- 
ably because they stick out against an 
otherwise impressively smooth back- 
ground. But IBM has 120 years or so to 
correct these. Apparently, that’s all the 
time they have, though; the disk operating 
system is set up not to accept an entry for 
“‘Today’s Date?’’ whose year is any later 
than 2099. 

After which, for all we know, you may 
end up with an IBM persona! pumpkin. 
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Taking the Measure 


Beanstalk Basic 


The PC’s BASIC language—powerful and complex. 


IN THE HALF-DOZEN YEARS SINCE 
Microsoft founders Bill Gates and Paul 
Allen showed up on the Albuquerque door- 
step of MITS, Inc., bearing the BASIC lang- 
uage interpreter they bad created for that 
company’s pioneering Altair microcom- 
puters, their small seed of a program bas 
grown like Jack's beanstalk. It bas sbot up 
and flesbed out to such robust dimensions 
that a microcomputer-age Jack can truly 
use it to climb into the land of the com- 


puter giants. 


THE SEED PLANTED IN ALBUQUERQUE 
was an 8,000-character (8K) program 
with limited capabilities that conformed to 
the spirit of the original BASIC language, 
which had been invented a decade earlier 
for use on large computers. 

Well that 8K seed planted in the desert 
sands of Albuquerque has since been nur- 
tured by the rains of the Pacific Northwest 
(where Microsoft iater moved), the hot- 
house climes of California’s Silicon Valley 
(where Apple Computer, among others, 
resides), the giant-breeding influences of 
Texas (Radio Shack), the precise gardening 
of the Japanese (NEC, among others), and 
now by the warm sunshine around IBM's 
Personal Computer factory in Boca Raton, 
Florida. The resulting growth spurt has 
left it sextupled in size from its sprout days 
(to about 48K in the advanced version), 
with a geometrically proportional increase 
in power. 

The nutrient on which it has grown to 
such power? Memory, memory and more 
memory. Thanks to the PC’s abundance of 
Memory space, and the ever-falling prices 
for memory cell hardware, PC BASIC 
sprawls out over memory acreage hitherto 
unimaginable for a microcomputer’s 
BASIC language. Two other key nutrients 
are speed, provided by the 8088 pro- 
cessor’s inherent fast operation and an in- 
ternal instruction set that facilitates high- 
speed computation, pius experience—the 
six-year opportunity to discover and sup- 
piy what peopie thought was iacking in 
Microsoft BASIC’s earlier incarnations, An 
additionai growth factor for PC BASiC’s 
power was the decision to make it 
“‘machine-specific’’—that is, to pull 
many of the hardware design’s special 


features under direct control of BASIC 
commands instead of requiring their man- 
ipulation by POKE and PEEK instructions 
to obscure memory locations (a common 
approach for earlier machines). 

Where is PC BASIC’s new power most 
noticeable? In the ‘‘human interface:’’ 
those ways in which a user must go about 
writing, editing and using programs; in 
file handling; in error handling; in facili- 
ties to create and run interrelated suites of 
programs; and most of all in graphics, 
when the advanced version is used. 

There are three versions of the Personal 
Computer’s BASIC. The built-in version, 
supplied with the IBM System Unit in 32K 
of read-only memory, has most of the new 
powers except those reiating to disk stor- 
age, graphics and music. Two supple- 
mentary versions of BASIC are supplied 
with purchase of IBM’s disk operating 
system; one that mainly adds disk-reiated 
commands, and an ‘‘advanced’’ version 
that also adds graphics and music com- 
mands. Both versions mate with the 32K 
of BASIC built into the system unit, the 8K 
of operating system that is also built in, 
and the 12K of additional PC DOS oper- 
ating system loaded in from the same disk 
as BASIC. 

Eariier BASICs often had the on-the-job 
personality of a meter maid. Park one 
wrong character in a forbidden zone and it 
would shout ‘VIOLATION’ and write you 
up with an error-message citation, show- 
ing no mercy whatsoever. 


PC BASIC is much more forgiving. 

TYPE A LOWER CASE LETTER WHERE A 
capital is required, and nobody shouts 
“VIOLATION."’ BASIC just calmly capi- 
talizes your mistake. Bury a ‘reserved 
command word’ iike ON in a variable 
name like ONIONS and your Personai Com- 
puter goesn’t get confused for a moment. 
What’s more, taking the new memory 
abundance to heart, it lets you give 
variable names as long as you want, and 
pays attention to the first 40 characters. 
To PC BASIC, lucid-to-you names like 
COUNTY.TOTAL and COUNTRY. TOTAL are 
mercifully distinguishable. 

Editing a PC BASIC program to make 
corrections and changes is a vastly eased 
affair compared to earlier BASICs. The 


program’s designers took into account 
that their product was going to work ona 
nice, flexible video screen rather than a 
clunky old teletypewriter, so instead of 
old-fashioned ‘‘line-editing,’’ PC BASIC 
gives you screen editing. If you are typing 
away on line 350 of your new program 
when you suddenly realize there’s a 
change you need to make back on line 
300, you just hustie the cursor straight up 
there, type in your change, and it’s done. 
Then you can zip the cursor back to where 
you were and go on. The editor design 
isn’t as fully adapted to the benefits of 
video display as it might be, but it has 
come a long way from the old days. 

One last example of the human inter- 
face’s thoughtfulness is the way BASIC 
refers to row and column positions on the 
video screen. They are numbered starting 
with I, which is the way people count 
things, instead of starting computer- 
fashion with 0 as in other microcomputer 
BASICs. (In a curious inconsistency, this 
nice touch applies only for text display. 
Graphics rows and columns on the screen 
are indeed numbered starting with zero.) 


Error Handling 

“ERROR” IS THE COMPUTERIST’S 
euphemism for something happening in a 
way other than planned. Handling errors 
means planning for the unplanned, and 
somehow making sure that inconvenience 
to the program user is minimized. 

Errors can range from the inadvertent 
typing of the lower-case L, when the 
number | is needed, to an attempt to read 
from a data diskette that has had coffee 
spilled ou tt. An unhandied error means 
ihe program ‘‘crashes.’’ By providing lots 
of easy ways to detect and correct errors, 
PC BASIC encourages programmers—you 
included—to anticipate and forestall pos- 
sible crashes. 

An ON ERROR GOTO... command and 
its GOSUB brother let you direct the pro- 
gram to a special section when an error 
occurs. In that special section, other com- 
mands let the program figure out what 
kind of an error took place, and even the 
point in the program where the error oc- 
curred. A RESUME command, and a varia- 
tion of the RETURN command that enables 
return from a subroutine to a chosen line 
number, allow extra sophistication in 
recovering gracefully from errors. For de- 
bugging purposes, an ERROR command is 
provided for temporary insertion in pro- 
grams under development. When encoun- 


tered, the ERROR command causes simula- 
tion of the error named in it, permitting 
the testing of a program’s error-handling 
segments. 


Program Integration 

PC BASIC ENCOURAGES THE CREA- 
tion of elaborate, interwoven suites of 
programs by providing such commands as 
CHAIN, COMMON and MERGE. The MERGE 
command, together with powers such as 
RENUMBER, also makes it easy for pro- 
grammers to build on their earlier work 
and the work of others. 

MERGE can be used during the creation 
of a program to weave in earlier-written 
material such as error handilng or file 
handling routines. It can also be 
used—together with the DELETE com- 
mand if desired—to modify a BASIC pro- 
gram at the very time it is running. Such 
powers are likely to encourage the 
‘“‘menu-driven’’ technique of program 
design, where a choice made from a menu 
would cause merging in of the program 
section responsive to the choice. 

The Personal Computer also provides 
plenty of facilities for weaving machine 
language programming into BASIC when 
its extra speed is desired. Both the CALL 
and the USR commands are provided for 
this purpose. Ten different user-written 
routines are accessible at any given point 
via the USR statement, and the CALL com- 
mand can branch to any stated point in 
memory. Machine-language code need not 
be within BASIC’s 64K of memory space; 
the DEF SEG command (which defines the 
start of a 64K segment of memory) makes 
it possible to access the IBM machine’s 
entire complement of usable memory. You 
could even stash a machine-code routine 
in an unused page of the video memory on 
the color-graphics display adapter. And 
the BLOAD command makes it easy for a 
BASIC program to draw machine language 
routines into memory from disk storage. 


Graphics and Music 

MENTION OF THE BEST HAS BEEN 
saved for last in this article. The graphics 
commands provided in the advanced ver- 
sion of PC BASIC will make it possible for 
BASIC programs to use dramatic graphic 
presentations simply and routinely. 

A similar command having language- 
within-a-language properties is PLAY— 
used to produce music from the PC’s built 


in speaker. Even the built-in BASIC 
language can utilize the speaker with the 
SOUND command. But the PLAY command 
is specifically designed for producing 
musical sequences using the ciassical 
Western scale of notes and familiar tem- 
pos. Unlike SOUND, PLAY doesn’t require 
the user to know anything about fre- 
quencies and durations, oniy the tradi- 
tional notes. Regrettably, there seems no 
easy way the PLAY command can send its 
compositions anyplace other than the PC’s 
pipsqueak speaker. 


Conclusions 

PC USERS AND ENTREPRENEURIAL 
software authors alike should find plenty 
to laud in Microsoft's new BASIC for the 
Personal Computer. Because of its range 
and power, commerciai software authors 
are probably going to be more inclined 
than before to work at least partially in 
BASIC. It is clear a lot of thought went into 
making the details work sensibly, like 
rounding numbers off rather than just 
truncating them when converting from 
double to single precision arithmetic. 

Regarding translation of programs from 
other versions of BASIC, hints are 
included in the back of the user manual. 
But chances are that translation in many 
cases won't be quite as easy as the manual 
makes it sound—particularly if the pro- 
grams use machine-specific features such 
as cursor positioning or display format- 
ting. And in any case the translated pro- 
grams won't be able to take advantage of 
PC BASIC’s speed and pizazz without 
major rewrite. 

There is, however, a twinge of sadness 
brought on by this latest version of a 
language that no longer fits its name. 
BASIC is now complex. And for the guy 
who buys something christened a ‘‘per- 
sonal computer’’ only to discover that the 
language for commanding it takes 400 
pages to explain, one must feel some sym- 
pathy. 

In growing powerful, BASIC has 
emerged less personal. Many people 
newly brought into the world of micro- 
computers by the IBM Personal Computer 
will find this enhanced BASIC less ap- 
proachable, more forbidding than its pre- 
decessors. Perhaps IBM ought to have bor- 
rowed a leaf from Atari and included with 
its computer not only a comprehensive 
reference manual to BASIC, but also a 
friendly, step-by-step introduction for the 
beginner. 
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Taking the Measure 


A Language Within 
a Language 


PC BASIC’s powerful graphics commands. 


TO APPRECIATE THE POWER AND 
simplicity of one command in PC BASIC’s 
graphics arsenal—the DRAW com- 
mand—it helps to have seen a child 
discovering the things he can make a 
video picture do using the ‘‘turtle 
graphics’’ instructions of a computer 
language called LOGO. 

By telling an electronic image of a 
turtle to go this way and that on the 
screen, even very young children quickly 
figure out the techniques for developing 
complex video Illustrations. LOGO has a 
language of simple commands telling the 
symbolic turtle which way to turn, how 
far to go in the new direction, and 


The dramatic power of DRAW comes 
from a special mini-instruction (‘'X 
string’) that allows an Instruction string 
to incorporate others of the same kind 
stored under different names. Each of 
these other instruction strings can, in 
turn, perform the same trick. And so on. 

A set of such strings, each bearing the 
instructions for drawing one simple 
shape, can thus be conglomerated, iayer 
upon layer, Into one long instruction that 
draws a complex picture. The process can 
be repeated through many layers of 
instruction strings. In this fashion a single 
DRAW command can evoke the appear- 
ance of a quite elaborate image. 


the ends can, if desired, be connected by 
lines to the center. The command is a pie- 
chart-maker’s dream. 

LINE should really be called LINE/BOX, 
since it also draws squares and rectangles, 
in the same fashion that CIRCLE works. Its 
drawing of a straight line is really just a 
special case of a box with one dimension 
of zero. Finaiiy, PAINT is a command that 
provides for the filling in with color of any 
enclosed area on the display. So after you 
create a circle, box or other figure with 
the earlier commands, you can use PAINT 
to fill it in. 

Lastiy, one other pair of commands 
contributes to PC BASIC’s graphic nimble- 
ness—PUT and GET. These rely on the 
principle that any picture on the PC's 
dispiay is simply an array of numbers in its 
video memory cells. Such an array can be 
copied to or from any equal-sized array 
elsewhere in the computer's memory. 
One could do such copying with a loop of 
PEEK and POKE statements, but that tactic 
is rather slow. PUT and GET accomplish 
the same thing on a machine language 
level, moving images in and out of screen 


PPILPINT 
oe = RAS 


tate Bee ee memory much faster—often fast enough 


to create video animation. 
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whether to draw a line as it goes. The 
resulting lines can make shapes, and the 
resulting shapes can be combined to make 
still-larger shapes. 

DRAW is not so powerful as LOGO nor 
quite so simply expressed, but it comes 
from the same school of thought. It is, in 
effect, a separate graphics language within 
the larger BASIC language. Each DRAW 
command is followed by a series of mini- 
instructions that describe a course of 
travel for an imaginary penpoint and the 
actions it should take along the way. The 
course proceeds from a previously set 
starting point in any one of eight direc- 
tions, at 45-degree intervals. The mini- 
instructions specify distance in each direc- 
tion and color of line, if any, to be drawn. 
The instructions for drawing, which are a 
sequence of letters and numbers, are 
stored together in a ‘‘string’’ variable. 
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You might, for example, make one 
string that draws a little red rectangle, and 
call it BRICKS. A second string, WALLS 
might then make a whole wall by moving 
the pointer to each new brick location and 
then Instructing: X BRICKS. A DRAW state- 
ment for a picture of a house could read: 
DRAW “X WALLS; X WINDOWS; X 
DOORS; ...’’ and so on. 

DRAW is not quite LOGO. But—to sug- 
gest how close it comes—it seems pro- 
bable that someone could write a reason- 
able facsimile of LOGO to run on the iBM 
Personal Computer using Advanced BASIC 
and relying heavily on the DRAW com- 
mand. 

Three other commands—CIRCLE, LINE 
and PAINT—also add graphic power to the 
PC. CiRCLE is a one-step command that 
enables the creation of circles, ellipses and 
segments of them. In the case of segments, 


An example of their use might be after 
you created the house image discussed 
earlier with DRAW, PAINT, LINE and 
CiRCLE commands. The execution of such 
an eiaborate image might take quite a 
while on the screen. But once it was there 
you could store it away elsewhere in mem- 
ory with aGET statement. Then, sometime 
later you could call it back to the screen in 
a smail fraction of the time the original 
commands took to draw it in the first 
place. 

With this powerful set of commands, 
graphics programmers who have never 
before found it practical to work in BASIC 
might find they now can do so. This might 
speed development of exciting graphics- 
using software for the PC. Also, as noted 
in the adjacent article, PC BASIC has broad 
ability to merge existing program seg- 
Ments into new ones. This may inspire 
commercial program marketers to develop 
libraries of graphic elements availabie for 
incorporation into other programs. Such 
eiements—dispiay type faces, architec- 
tural symbols, simple illustrations, etc. 
—wouid be the Personai Computer's 
equivalent of stencils, press-on lettering 
and the like. 





Open System 


IBM comes to the plug-in world of personal computers. 





62-PIN EXPANSION SLOTS 
Either the five Internal sockets, or 
added ones In an expansion box. (An 
expansion box would probably use 
up one slot in the System Unit for a 
connector that ties the two together.) 
© Memory expansion 
© Communications ports (according 
to various standards—RS232, 
IEEE4888, etc.) 
© Direct-connect telephone model 
© Connectors for local networks 
such as Ethernet and Desnet 
© Mass storage device controllers 
(such as for bard disks) 
© Music synthesizers 
© External device controllers (such 
as for appliances and lights) 


INTERNAL CHIP SOCKETS 

© Enhancements to system software 
In read-only memory 

© Alternate character sets for video 
display 

©Game and other programs, or 
parts of programs, In read-only 
memory form 


KEYBOARD CONNECTOR 

The PC’s keyboard connector 
offers interesting possibilities. The 
PC keyboard itself is an ‘‘intelligent’’ 
device, and the channel between it 


and the System Unit is a serial chan-' 


nel that carries information on keys 





TO OLD HANDS AROUND MICROCOM- 
puters, the idea of augmenting your 
system with plug-in accessories from a 
teeming bazaar of vendors is a familiar 
one. But to the growing new contingent 
IBM ts introducing to microcomputers— 
folks who are as new to personal com- 
puters as IBM itself is—the plug-in game 
may come as a@ revelation. 


SINCE IBM’S NEW PERSONAL COMPUTER 
is very much a participant in the plug-in 


The PC's Plug-in 
Potential 


pressed rather than specific character 
codes. 

Each of the 83 keys has Its own 
number (Including separate numbers 
for eacb of the two shift keys) and 
sends one code when pressed and a 
different code when released. Soft- 
ware in the System Unit keeps track 
of which keys were pressed and 
released in which order (‘‘... was 
the SHIFT key released before the G 
key was pressed? Hmmm, you must 
want a lower-case g...'’) to handle 
such matters as shifts and Typamatic 
repeating. The internal software that 
handles this Is accessible for change; 
also, 45 of the possible on/off num- 
ber pairs are left unused by IBM. So 
there is great potential for outside 
vendors to connect devices through 
this channel. 


© Add-on keyboards with special 
function keys 

© Musical keyboards 

© Graphics tablets and other similar 
devices 


CASSETTE CONNECTOR 
© Telephone modems 


| 


game, a brief review of the ruies seems in 
order. 

It boils down to this: buying an iBM Per- 
sonal Computer is more like buying the 
centerpiece of a component stereo system 
than it is like buying an Oldsmobile. Many 
IBM buyers may not be inclined to believe 
so at first, but we predict they'll come 
around. Unexpectedly enough, IBM has 
provided all the ingredients for bringing 
them around. These are: 

the Personal Computer's accessible 
design, 
© IBM’s extremely @ éa carte marketing 
approach, 
© and IBM’s generous openness with 
technical information. 
Together, these factors explain why the 
microcomputer Industry terms the PC an 
‘open system.’’ 
continued .. 


© Device control (via the ‘‘motor 
on/motor off’ feature) 
© Speech synthesizers 


PRINTER AND COMMUNICATIONS 
ADAPTERS 

© Printers 

© Plotters 

© Telephone modems 

® Scientific or medical instruments 


GAME CONTROL ADAPTER 
© Joysticks and paddies 
® Graphics tablets (digitizer pads) 
© Robots 


INTERNAL SPEAKER PLUG 
© Hi-fi sound amplifiers 
© Other devices responsive to ana- 
log waveforms 


The above list is far from exhaus- 
tive. Already, In labs, garages and 
spare bedrooms from Silicon Vailey to 
Sault Sainte Marie, electronics 
wizards are huddied over logic 
anaiyzers, wire wrap boards and 
other tools of their trade figuring out 
how to plug in new goodies to the 
IBM Personal Computer. As their 
creations appear, they will be 
reported and evaluated in future 
issues of PC. (Some have appeared ai- 
ready and are discussed elsewhere in 
this issue.) 
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At last, a 
| powerful enough i 
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ersonal computer 
use the full power 


Calc 


Thanks, IBM. 


For more information about Sorcim’s 
bestseller, the SuperCalc™ program, call 
Steve Warren or Ginger Jernigan at 

(408) 727-7634, or write Supercalc on the 
back of your business card and send it to: 
Ms. Emi Rock, Sorcim Corporation, 

405 Aldo Avenue, Santa Clara, CA 95050 


SSORCIM 
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Inside the System Unit of the IBM Per- 
sonal Computer, five long, Identical, slot- 
shaped sockets provide places for con- 
necting to all of the PC’s important 
clrcuits—59 In all. (This design approach 
Is sometimes called a ‘‘bus’’.) IBM acces- 
sorles, some necessary like a display 
adapter and some optional like the game 
paddle adapter, can plug Into these 
sockets. But so can accessories manufac- 
tured by anyone else who figures out the 
proper Interactions with all 59 circuits. 
(There are actually 62 connections in the 
socket, but some are duplicates.) To help 
make this possible, IBM has—in a major 
reversal of Its usual policies—published 
full disclosure about the goings-on and ex- 
pectations for each of the circuits. 

The PC also has a good supply of other 
available orifices for plug-in products. 
There is the cassette-recorder connector, 
and the matching one next to It for the 
keyboard. There are sockets on the back 
panels of most IBM accessory cards. And 
there are the component séckets on the 
main circuit board Itself, some already oc- 
cupled and some not. For various other 
personal computers, all of these connector 
types have been used to attach one or 
another add-on devices, and it is reason- 
able to suppose this will happen with the 
PC too. 
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DOS, CP/M-86, p-System: Three operating syste 





What might be plugged into this multi- 
plicity of sockets, and why? Both the pro- 
ducts and the answers range from the 
mundane to the exotic. 

The mundane products and answers 
tend to go together. For example, com- 
panies sell expansion cards for read-write 
memory, and people often choose to buy 
such cards because they are priced lower 
than the manufacturer’s equivalent. Other 
reasons might also apply, such as extra 
certification and reliability or, particularly 
in the PC’s case, an outside company’s 
design that offers more capacity than IBM 
sells on a single card. 

Exotic products include such things as 
music synthesizers and graphics tablets. 
Products in the exotic group are usually 
sold by outside companies because 
demand for them is not broad enough to 
interest the microcomputer manufac- 
turers themselves. But from those who 
have a special interest, demand can be 
quite fervent. 

A computer music enthusiast might 
want to plug six complete synthesizer 
cards into his system In order to supply 
many different ‘‘voices’’ which are 
playable simultaneously. In the PC’s case, 
this music enthuslast would first have to 
invest in a different kind of plug-in 
device—an expansion adapter that pro- 
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vides more slots than the five built into the 
IBM system unit. One such expansion unit 
has already been put on the market, by 
Tecmar; but our hypothetical music lover 
needn’t buy one just yet, because as of this 
writing no synthesizer accessory has yet 
been introduced. Judging from the num- 
ber available for the Apple computer, it 
won't be long ’til some appear for the PC.) 

Sometimes what Is first thought to be 
exotic later turns out to be popular enough 
for the big manufacturers to begin offering 
it. This was Apple Computer’s experience 
with graphics tablets, which are rectangu- 
lar writing surfaces equipped to detect and 
report the action of a pen moved across Its 
surface. They are useful in computer- 
aided design, among other applications. 
For the PC, a tablet might be designed to 
plug into the game adapter, the cassette 
port, or even (with a ‘‘Y-connector’’) to 
the keyboard plug. In any of these cases, 
software would also have to be added tell- 
ing the PC how to interpret and act on the 
signals sent from the tablet via the plug. In 
fact, it is appropriate to view the slots of 
the disk drives as yet another place where 
‘‘plug-in’”’ products for the PC can be in- 
Stalled. Operating system software that 
can replace the PC’s own DOS, such as 
CP/M-86 and the UCSD p-System, would be 
examples of this phenomenon. 
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ms for the PC. 


I. About Operating Systems 

IN THE MOVIES, WHEN THE KING SAYS, 
“IT want my breakfast,’ a seemingly 
endless chain of people relays the order. 
Like a bucket brigade, the words pass from 
nobles to guards to servants. . . ‘‘the king’s 


breakfast!'’. . .‘‘the king’s breakfast!’’. . . 
and so on, until the steward tells the cook 
to fry an egg. 


That’s how your computer’s operating 
system works. You are the ruler of a 
microelectronic domain. When you want 
something, you type in a command to do It, 
and the operating system actually does the 
work for you. Programs are oniy in- 
termediaries between you and your 
Operating system—like the servants in the 





king’s retinue. If you are working with 
VisiCalc, for excample, it is the operating 
system which prepares the “‘spread sheet’’ 
for you to write on, interprets your 
keystrokes (‘‘that’s a1, 29, an 8 anda 2”’) 
and displays them (‘‘1982’’) on the screen 
wherever it has placed the cursor for you. 
When you are through, the operating 
system checks to make sure there is enough 
room in your disk to store the fiie, and then 
it transfers the file from the working 
memory (RAM) to the disk. Finally, it comes 
back with the ‘‘A-prompt’’ (‘‘A’’) to tell 
you that it’s ready to serve you again. 

A typical program, like VisiCalc, doesn't 
do those things by itself; it uses the 
operating system, since those kinds of tasks 
are common to almost every program and 
need not be re-invented by each program- 
mer. There is a technical advantage, too, 
because the program itself can be shorter, 
saving extra space on the disk for your 
fiies. 


Il. About The Choices 

IBM PERSONAL COMPUTER USERS WILL 
have a choice of three operating systems: 
DOS, which is the IBM PC’s ‘‘standard”’ 
operating system, CP/M-86, and the 
p-System, both of which are alternate 
choices. DOS is priced at only $40, reflec- 
ting its position as the ‘‘standard.”” The 
p-System will cost $675 (with one language 
included), and CP/M is anticipated to be 
around $300-350. Because CP/M was the 
first operating system in the microcom- 
puter industry to be adopted by many dif- 
ferent manufacturers, instead of just one, 
we will consider it first. 


Ill, About CP/M 

CP/M WAS DEVELOPED iN THE MiD- 
1970’s when floppy disks were being 
perfected. Surprisingly, the industry 
giants did not foresee the advantages of 


floppy disk storage for the then-new 
microcomputers; nor did they want to sell 
a microcomputer operating system that 
could work with floppy disks. So the man 
who deveioped the ‘‘Controi Program for 
Microprocessor,’’ Gary Kildall, bought the 
rights to his invention from his employer 
and went into business for himseif, as 
Digital Research, Inc. 

By 1981, CP/M was—de facto— the 
standard microcomputer operating sys- 
tem. There are important exceptions but, 
by and large, every professional 
microcomputer uses either CP/M as its 
factory-standard operating system, or is 
able to use it with only slight modification. 

CP/M was written for microcomputers 
that use eight-bit processors (that is, they 
work with eight bits of information at any 
given moment). When 2 16-bit processor 
became available, CP/M was modified to 
accommodate it. iBM selected the intel 
8088 chip for its Personal Computer, and 
Digital Research asked Johnson-Laird, Inc. 
to customize its 16-bit CP/M-86 (created 
for the 8088's ‘‘brother’’ chip, the 8086) 
to work on the PC. 


IV. About CP/M-86 

“THE OPERATING SYSTEM IS TO A 
computer what gasoline is to an 
automobile,’’ says Andy Johnson-Laird, 
his company’s president. ‘‘It’s only a 
means to an end. The novice user should 
not give a damn what kind of chip is inside 
his computer. Rather, he’s asking, What 
can I do with it? 1 say, forget about the 
chip and the operating system. The only 
time you have to worry about the 
operating system is when things go 
wrong.” 

Among the technical improvements 
Johnson-Laird buiit in to the IBM version 
of CP/M-86 were a ‘‘status iine’’ at the 
bottom of the screen that carries messages 
to the user, such as clock time, or the pro- 
gress of internal tasks. His enhancements 
permit the user to alter the way the com- 
puter normally works with its peripheral 
equipment, such as disk drives and 
printers. 

“You can, for example, support both a 
letter-quality, daisywheel printer and a 
high-speed dot-matrix printer at the same 
time, with the same files,’’ he says. ‘‘Us- 
ing our ASIGN utility, within a BASiC pro- 
gram, you can select which device will be 
used for output, and then redirect that 

continued. . 
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output at any time. You can tell your com- 
puter to regard certain physical devices as 
logical devices. For example, you can send 
part ofa file, like your remarks that aren’t 
part of the working program, to one 
printer, while the other can be printing 
your file out. 

‘We also put in a fairly extensive 
system for recognizing — escape- 
sequences,’”’ he says, ‘‘those special func- 
tions that are heralded by the ESCAPE 
character and one or more subsequent 
characters—for example, the combina- 
tion that produces a clear screen. If you 
want to read the current date and timeina 
program, you can send an_ escape- 
sequence in BASIC, so you don’t need 
PEEK or POKE commands. Both of these 
concepts, the logical device and the 
escape-sequence, are rather technical, but 
they’re important to technical users.”’ 


Vv. About PC DOS 

THE NEWEST OF THE THREE OPERAT- 
ing systems is called simply DOS (disk- 
operating system), and was written by 
Tim Paterson. It was customized for the 
IBM Personal Computer by Microsoft, Inc., 
a company that has led the microcomputer 
software vanguard since 1975. Its found- 
ers were two whiz kids who never fi- 
nished college; they wrote a BASIC lang- 
uage that ran on the first 8-bit hobby 
microcomputer, and later wrote BASIC 
and other languages that are compatible 
with practically every microcomputer 
ever built. 

Microsoft’s product marketing manager 
for DOS, Chris Larson, describes the dif- 
ference between DOS and CP/M-86 this 
way: “CP/M was designed around 8-bit 
hardware, when technology was less ad- 
vanced. DOS was designed around con- 
cepts of a 16-bit operating system called 
UNIX, that was developed by Bell Labora- 
tories. Microsofts’s languages, such as 
BASIC, FORTRAN, or PASCAL, will only 
run on the IBM Personal Computer if DOS 
is the operating system. There’s no way a 
user can get a Microsoft product onto his 
machine if he’s running CP/M-86.”’ 

The differences are technical, but im- 
portant, according to Larson. ‘‘Under 
DOS, you can use the full 256K bytes of 
available memory for a program—not 
merely the 64K codespace. That means 
you can run large programs, such as 
database management. Eventually, the 
programs that run on 16-bit minicom- 
puters will be brought down to the IBM 
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Personal Computer, running DOS. With 
CP/M-86, there is a limit to the size of a 
file: eight megabytes (eight million 
characters). With DOS, the file size can be 
up to one gigabyte—one billion bytes! For 
users who get hard disks that hold 8M 
bytes or more, that will be an advantage. 
‘‘Another technical advantage,’’ Larson 
says, ‘‘is that any command that makes 
use of a disk file can use a device— that is, 
to the operating system, all devices look 
like files. In itself, that’s not great, but it 
has wide implications. If you want to adda 
new device, under a BASIC program, you 
don’t have to change the BASIC interpre- 
ter—only the BIOS, the BASIC input/out- 
put system,” 

On the novice user’s level, both DOS 
and CP/M-86 have advanced error- 
recovery procedures. Instead of ‘‘crash- 
ing’’ or giving you cryptic messages, they 
give you the choice of ignoring, aborting 
or re-trying an operation, and a clear, 
unambiguous message appears in the 
status line. 


VI. About Translatability 

MICROSOFT'S LARSON IS CONCERNED 
about what he calls a ‘‘myth’’ concerning 
CP/M-86. ‘‘There is confusion in peoples’ 
minds,’’ he says, ‘‘about the possibility of 
translating 8-bit CP/M software into 16-bit 
CP/M-86 software. I've heard retail- 
ers—who should know better—say you 
can take a CP/M disk and put it into a 
CP/M-86 system. You can’t! The software 
has to be translated at the source-code 
level (i.e. before it has been through the 
final conversion stage to fundamental 
computer instructions). A hobbyist might 
be able to do it, but a typical end-user 
won't.” 

The source-code must be exact. If the 
software does not connect with specific 
counterparts in the operating system, a 
program cannot run as it was designed to 
do. Programs which were written to run 
on 8-bit computers will not work on 16-bit 
computers, even if the computers and the 
operating systems are—to the user’s 
eye—superficially alike. A narrow-gauge 
railway locomotive will not run on a wide, 
modern track unless the undercarriage is 
rebuilt. 

“We believe vendors and programmers 
will translate their best programs into 
16-bit source code,” says Larson, ‘‘and 
it’s just as easy to translate a program 
written for CP/M into DOS as it is to trans- 


late it into CP/M-86. So you will be able to 
get CP/M software without having to get 
CP/M-86. I believe that vendors and pro- 
grammers will translate their most popu- 
lar programs into both CP/M-86 and DOS, 
and then see which becomes dominant in 
the marketplace. It’s easy to support both, 
technically, but it’s a pain in the accoun- 
ting department to coordinate orders for 
software on two different operating 
systems.” 

Andy Johnson-Laird admits that 
CP/M-86 has what he calls a ‘“‘legacy”’ of 
8-bit software to live up to. ‘‘Why does 
CP/M-86 do that? To provide continu- 
ity—so the user will not notice the dif- 
ference. Certainly, Microsoft's DOS runs 
programs more rapidly than CP/M-86 can, 
because it’s freed from that constraint, 
and it can adapt more comfortably to the 
new hardware environment. The file 
structure of CP/M-86 is paying its dues to 
the past.”’ 


Vil. About Portability 

THE CREATORS OF ANY OPERATING 
system are limited by the design of the 
chip that does the actual ‘‘computing”’ 
(i-e., the microprocessor). Because no 
two ‘‘families’’ of chips manipulate data 
in exactly the same way, an operating 
system written for one family probably 
can not be used with any other. For the 
IBM Personal Computer, the DOS and 
CP/M-86 operating systems have been 
carefully tailored, like a custom-fitted 
suit, to the family of Intel 8086/8088 
chips. 

But a new idea arose in the late 1970’s 
at the University of California at San 
Diego: an idea for an operating system 
freed from the constraints of a chip's fami- 
ly, and so able to work on virtually any 
computer. It was written in a program- 
ming language called PASCAL (named for 
the [7th century French mathematician 
and mystic), and based on the computer 
concept called an ‘‘emulator,’’ which 
works like the plastic spindle that lets you 
play 45 rpm records on a regular 
phonograph. Programs written in the 
p-System are translated into a made-up 
language for an idealized, altogether im- 
aginary processor chip. Then a fast 
translating program converts this 
language for the idealized chip (called 
‘‘p-code’’) into a real chip’s actual 
language. The translating program is likea 
human translator who can simultaneously 


translate from one language to another, 
and Is called an emulator. 


Vill. About the p-System 

SOFTECH MICROSYSTEMS, OF SAN 
Diego, developed this concept into a 
“‘machine-Independent’’ operating sys- 
tem, which it calls the p-System. An emu- 
lator fetches each p-code instruction, in 
sequence, and looks it up in a table; for 
each p-code there will be corresponding 
instructions appropriate to that particular 
chip. 

According to Al Irvine, vice president 
for engineering at Softech Microsystems, 
the user’s advantage comes In being able 
to take any p-code software, written for 
any microcomputer, and run It on any 
other. Differences in hardware, he said, 
presently force users to acquire different 
software for each machine. ‘‘It’s as if 
every time you wanted to buy a phono- 
graph record, you could only use records 
that were compatible with your particular 
brand of phonograph. Worse—if you 
wanted to buy a new phonograph, you 
would have to throw away all the records 
you'd bought for the old one. Right now, 
that situation exists with the three major 
systems of videotape cassettes and two 
major systems of videodisks. The last 
thing we want is for the same situation to 
be perpetuated in the field of computer 
software.” 

The p-System has emulators for 20 dif- 
ferent microprocessor chips, including the 
8086/8088, he said. ‘‘A software author 
can write a program just once, and sell It 
everywhere. The user doesn’t care what 
kind of system the writer used to develop 
it, all he wants to do is run it. In the same 
way, the writer shouldn’t have to care 
what kind of system the user is going to 
run the program on. If all the box needs Is 
a p-code emulator, and that matches the 
chip inside the box, then the writer can 
connect the BIOS to it and make the pro- 
gram run.”’ 

For the programmer, the whole 
p-System takes up 55K of p-code on a 
disk—a block of code roughly equivalent 
to ISOK of machine code for an 8080 chip. 
But in any finished program, there is only 
a 3K ‘‘kernel’’ residing in memory at all 
times; it loads other parts of the p-code 
as they are needed. ‘‘The ‘code pool’ is 
dynamic,”’ Irvine said, ‘‘and varies with 
the programs’ requirements. If you open a 
file, for example, the operating system 
calls up the segments of code that are used 


for manipulating files. The applications 
programmer doesn’t have to be concerned 
with how much memory the executing 
machine has; it runs as a ‘virtual 
memory.’ That is, to the programmer or 
user, the memory size seems very large, 
but the machine is actually retrieving and 
filing pieces of memory from the disk all 
the time.’”’ 

Right now, the p-System Is mainly a 
programmer’s tool, but It will come into 
its own as an operating system, Irvine 
said, when users can ‘‘pick up other peo- 
ple’s software’ and run them on thelr 
own machine. For that to happen, though, 
more application programs such as 
general ledger, spread-sheet simulation, 
word processing and games will have to be 
written in p-code itself. Software develop- 
ment systems are currentiy available 
which perform the p-code translations 
from standard programming languages: 
PASCAL, FORTRAN, and _ Softech 
Microsystems’ own BASIC; a COBOL will 
be released later in 1982. 

“The exciting moment will come,"’ he 
added, ‘‘when the end users discover that 
the p-system applications programs will 
outlive their hardware! Their programs 
will continue to run even on replacement 
machines."’ 


x. About The End 

EACH USER WILL HAVE TO MAKE HIS 
or her own choice of an operating system, 
but Andy Johnson-Laird is philosophical 
about the selection process. ‘‘Which Is 
better? That’s like asking which is bet- 
ter—a Ford or an Oldsmobile? They are in 
overlapping domains. Whichever you 
prefer depends on a lot of things that have 
nothing to do with their speed or accelera- 
tion: things like repair service, or the 
recommendation of a friend who owns 
one. 

“Choosing an operating system,” he 
says, ‘‘ is very subjective. Non-technical 
users won’t notice if a program will run a 
few seconds faster as a result of its 
operating system. As long as a general 
ledger program, for example, runs in a 
‘timely’ fashion, they won't care; to 
them, it’s downright miraculous that they 
can run a computer at all!”’ i 





Hal Glatzer is @ journalist and television producer 
ubo describes bimself as an “explainer."* His latest 
book is Introduction To Word Processing, published 
by Sybex 
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The Year 1 PC 


THREE YEARS AGO, THERE WAS NO SUCH THING AS A COMDEX. 

Two years ago, this national trade exposition for computer dealers was 
held for the first time. About 180 companies set up exhibits in the Ballroom of 
the Las Vegas Hilton Hotel, and maybe 4,500 people came to see their wares. 

Last year the show expanded into the Las Vegas Convention Center's two 
smaller halls—a space double that of the Hilton ballroom—to accommodate 
a doubled number of both exhibitors and aisle-walkers. 


And this year (November °81) COMDEX 
moved into the Convention Center's big 
East Hall, which dwarfs the other two halls 
combined. Six hundred forty-four exhibi- 
tors mounted displays of their microcom- 
puter wares, and nearly 25,000 people 
reportedly attended. It was a fitting sign for 
the year when IBM finally decided to enter 
the world of the personal computer. 

IBM was at COMDEX, with an exhibit 
booth near the entrance—a glossy thing in 
chrome and smoked Lucite. But in acurious 
twist the Personal Computer was not to be 
seen within. Instead, IBM vi showing 
samples of its more traditional data pro- 
cessing hardware, and the blue-suited mi- 
nions attending the booth admitted to little 
knowledge of the Personal | Computer. 
IBM’s booth seemed one of the few places 
in the hall where their Personal Computer 
was not a subject of major interest. 

(Speculation was that IBM chose nat to 
show the PC because COMDEX is a show for 
dealers, and IBM already had all the interest 
it wanted from computer dealers.) 

Elsewhere on the floor, there was evi- 
dence aplenty of the interest IBM’s PC had 
galvanized within the microcomputer 
business. Clearly, peopie had wasted no 
time in rising to the opportunity they 
sensed IBM was creating. | 

This magazine was no exception. Six 
weeks after opening our doors for busi- 
ness, PC was there exhibiting at COMDEX, 
handing out copies of our eight-page 
“Preview Issue.’” Meanwhile, our editors 
and photographer were prowling the floor 
for products inspired by the PC. To our 
glee, we found plenty, with promises of 
greater plenty to come. 


20 Add-ons In Two Months 


The pleasant shocker for us was right 
down at the end of our aisle, in the booth of 
a Cleveland outfit called Tecmar. In about 
the same time It took us to produce our 
eight pages, Tecmar had produced a com- 
plete line of 20 add-on accessories for the 
PC. They even had an expansion adapter 
that could pass for the PC System Unit's 
twin—until you peeked inside and saw a 
5-million character Winchester storage disk 
where the PC has its diskette drives. 

Actual IBM Personal Computers on the 
exhibit floor were relatively scarce, per- 
haps because people were still having dif- 
ficulty getting their hands on them. (Folks 
kept coming by to look at the PC in our 
booth and asking If we knew where they 
could get one quick). Those who didn’t 
have one were talking about them any- 
way. 

The IBM PCs we did see on the floor 
staked out the whole range of microcom- 
puter goods and services. In addition to 
Tecmar, there was a printing company, a 
color monitor company, a local-network 
developer, a few marketers of business 
and financial software, and no doubt 
others we missed amid all the COMDEX 
hurly-burly. One scout we talked to 
claimed to have seen twenty-five PCs 
around the hall. 


An Automatic Program Writer 
Some products we didn’t have to find 
because they found us. Skip Tamargo, 
president of a Florida company called 
FutureSoft, commandeered the computer | 
continued... 
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in our booth for a do-it-yourself demon- ‘fumbers oniy.”” When we finished de- gram section was doing. Ail in all, not a 
Stration of his QUICKPRO software, which Signing the input screen, QUICKPRO asked bad Performance, (The program dia run 
he described as an ‘‘automatic program us for other details about the anticipated afoul of some editorial pet Peeves 
writer.”’ While Tamargo stood by to act as size of our files and how we wanted to though—in severai places it required user 


a human user’s manual, we sat at our PC’s Organize them. On completion, the pro- typing, thinking or calculating when it 
keyboard with QUICKPRO ana worked out 


4 program to gather data from people mak- presented us with a nice little BASIC pro- 
ing inquiries at our booth. Tamargo’s soft- $ram to handie our booth-visitor files. The take advantage of PC's Special features 

S to add entries to the such as the “softkeys’’ also won no ap- 
, Change or delete Previous entries, plause). 


and go looking for facts that had already 
Using the letters to Select lines where been entered, 


Wwe wanted text to appear, we formatted Finally, 


an “input screen” with entries forNAME, BASIC Program to the screen, and showed Peripherals Were Central 
ADDRESS and all the other facts we wanted that it was a Standard, Ordinary program Over at the display of Micro Peripherals 


to gather from our booth visitors. Tamar- that could be edited and modified in anyof Ine, they were Showing a dot-matrix 
80 showed us how to indicate the maxi- the usual ways, 


What's more, as a bypro- Printer they claimed would run rings 
mum space we wanted to allow for each of duct of the data entry process, the Pro- around the one iBM sells. Their $849 
these entries, and what kind of informa. gram was liber: 


ally salted with remark printer was Pumping out some very nice 
tion we wanted to Permit in each, such as statements documenting what each Pro- looking graphics, and the MPI peopie were 





talking about doing some elaborate text 
printing where the letters would be done 
using a graphics rather than text ap- 
proach—allowing italics, simulated 
script, proportional spacing and other ap- 
pealing goodies. MPI has promised to lend 
PC one of these printers for further 
evaluation, and a report on it will be in a 
future issue. 

Another item we admired at COMDEX 
has already arrived at the PC offices for a 
closer look—a Color II video monitor 
from Amdek. This monitor is of the ‘‘RGB 
direct drive’ type and produces spec- 
tacularly crisp, clear and stable images. 
The Improvement over the ‘‘baseband’’ 
type dispiay we had been using before is 
dramatic; text at the 80-column width Is 
quite distinct and readable. It caught our 
eye at Amdek’s booth not only because of 
the great picture, but also because the 
cabinet design and color fit so harmoni- 
ously with the PC. We'll have more on this 
and other color monitors in an upcoming 
issue too. 

Awards for both a great idea and great 
graphics are due to a Silicon Valley com- 
pany by the name of Destek, which was 
promoting its Desnet ‘‘iocai network’’ for 
interconnection of microcomputers. Desnet 
was being touted as ‘‘the key to computer 
city’’ and the accompanying artwork was 
uncommonly handsome for the computer 
world. The network arrangement, which 
connects Into the PC and other microcom- 
puters using a $100 plug-in card, will sup- 
posedly string together several different 
brands and models of computer into a sys- 
tem working as a unified whole. There 
was a demonstration that showed this on 
at least a superficial level, but it will take a 
more thorough look before we can figure 
out how much compatibility Desnet really 
creates. 


M.B.A.s for Sale 


In the software department, one trend 
we noted favorably was the appearance of 
integrated groups of programs that serve 
multiple purposes. The groundbreaker in 
this area is a suite of programs being sold 
under the name MBA by Context Manage- 
ment Systems of Torrance, California. 

MBA was still in the working stages for 
an anticipated spring release, but we got a 
preview look at its combination of an elec- 
tronic spreadsheet, data base manager, 
graphics displaymaker, word processor 
and communications handler. The idea, as 
Context’s Gib Hoxie explained it, is that 
Managers can go into a data base to draw 
out a seiected set of facts, then ‘‘change 
contexts’ to move those facts into the 
spreadsheet program. There they can ma- 
nipulate them in typical ‘‘what-if’ 


spreadsheet fashion, then change contexts 
again to display the results in graphic 
form. In theory, they might then switch 
contexts again to frame a memo around 
the digested data using the word proces- 
sor. ..and ultimately use the communica- 
tions handler to send the whole thing off 
to a colleague at another location. 

At COMDEX, many of these ambitious 
offerings were on display only as an en- 
thusiastic gleam in Hoxie's eyes. But we 
did see a demonstration showing good 
progress on the general theory—even in- 
Cluding the ability to split the screen into 
multiple segments and show operations 
from four different ‘‘contexts’’ simultane- 
ously. Context appears to have made a 
heavy investment in promoting their con- 
cept, and if a similar investment underlies 
their final development effort we shall 
have a finished Context product to teil you 
about before long. 

More executive software for the PC was 
on display at the booth of Target Software, 
an Atlanta company recently acquired by 
Comshare, who makes software for big 
computers. Target’s big gun is called 
MasterPlanner, and is described as an 
evoiutionary upgrade of earlier spread- 
sheet programs. PC was treated to an 
enlightening explanation by Target's Bob 
Ranson about the different design philoso- 
phies for such programs. Ranson described 
three categories he says the ‘‘gridsheet’’ 
programs can fall into—‘‘cursor driven 
(VisiCalc), logic driver (T-Maker), and 
procedure driven (Desktop Plan)’’— 
and showed how Masterplanner incor- 
porates strong points of all. His comments 
will be expanded upon in our next issue, 
when we do a comparative evaluation of 
spreadsheet programs. 


Challengers Begin to Gather 


A last item of interest at COMDEX was 
the appearance of other microcomputers 


aimed at or near the PC’s territory and 
with similar capabilities. Victor Business 
Systems introduced a desktop system built 
around the same 8088 chip as the PC. It is 
said to be capable of using software de- 
signed for the PC, though it can’t read PC 
diskettes since the drives are incompa- 
tible. Its disk storage capacity is double 
that of IBM’s machine, and the Victor also 
has an optional display format capable of 
showing much more information—132 
columns by 40 rows. 

A microcomputer introduced by For- 
tune Systems, a new company, had slick 
office styling of the same type as the PC's, 
and was designed around the allegedly 
more powerful 68000 processor chip. 
This machine garnered a great deal of at- 
tention from the crowds on the floor, and 
more will likely be heard about it. PC also 
took interested note of the Otrona Attache 
microcomputer, which we had plenty of 
time to view since their booth was right 
across from ours. The Attache, a portable 
microcomputer selling for about $3,700, 
packs a lot of power and appeal into an 
impressively small package. It seemed to 
us that people who admire the IBM ap- 
proach to personal computers wouid find 
much to admire in this one if they ab- 
solutely had to have a portable. 

As for all of the COMDEX exhibitors 
who had nothing to display for the IBM 
PC, it seemed like more than half of those 
we asked claimed they were in the process 
of getting something together. 

With a year for them all to work on it, 
and judging by how much has happened in 
the first couple of months, COMDEX’s sec- 
ond year of the PC Era promises to be full 
of worthwhile thngs to write about. And 
PC, naturally, will be there to write about 
it. 

It's going to be exciting. In fact, it 
already is. 


—Jim Edlin and David Bunnell 





TecMates 


Tecmar unveils a plug-in smorgasbord 


THERE IS A SAYING THAT DEFINES LUCK 
as ‘‘the Intersection of opportunity with 
preparedness.’’ If that is so, then Tecmar, 
Inc., in Cleveland, is a very lucky com- 
pany. Because when IBM presented them 
with an opportunity, in the form of the 
Personal Computer, Tecmar met It with 
seemingly faultless preparedness. The 


result, a mere three months after IBM's of- 
ficial announcement of the PC, was Tec- 
mar’s COMDEX announcement of 20 add- 
ons, expansions accessories and enhance- 
ments for it. 

The company’s ads could almost be 
headed, ‘‘Everything you always wanted 
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to add to your IBM PC,”’ except Tecmar 

didn’t leave people time to have wanted 

anything for very long. The product line, 

christened ‘‘TecMates,’’ includes: 

© a plug-in clock/ealendar module 

© a BSR X-10-type device controi moduie, 
and a stepper-motor controller 

© a speech synthesizer module 

© a module to let several PCs share a 
printer 

® an expansion ¢abinet with a design 
matching the PC System Unit 

© a Winchester-type hard disk system 
with controller card 

© a video digitizer, and three modules for 
analog/digital conversion 

a selection of modules for various kinds 
of input, output and memory 

© and aids to custom circuit-board design. 

Tecmar president Martin Alpert says his 
company’s preparedness was the result of 
previous work developing scientific and 
industrial electronics for use in microcom- 
puter systems that are based on the Intel 
8086 microcomputer systems that are 
based on the Intel 8086 processor. The 
8086, he says, has the same internal archi- 
tecture as the 8088 chip used In the PC. 

When iBM announced the PC, Alpert 
realized Tecmar was well positioned to 
develop products for it. He began planning 
Immediately. Alpert tells how Tecmar peo- 
ple flew to Chicago and ‘“‘camped on the 
doorstep’’ of the Sears Business Systems 
Center to get two PCs on the first day they 
were available. ‘‘We got our logic analyzer 
on It and figured out the bus,”’ he says. ‘‘It 
didn’t take very long; it’s very straight- 
forward with only a few confusing lines.”’ 
According to Alpert, between 40 and 50 
peopie took part in getting the products 
ready for previewing at COMDEX. 

While Tecmar does offer a hard disk 
system, software allowing it to be used 
under the PC-DOS operating system is still 
lacking. ‘‘We'll be talking to Microsoft 
about that very soon,’’ Alpert said. He 
anticipated the hard disk system would be 
avallable for delivery toward the end of 
February, with all the other products 
avallable a month or two sooner. 

A PC Twin 

Perhaps the most striking feature of the 
TecMate line, apart from its breadth and its 
speedy development, is the expansion 
cabinet’s design asa near-identical twin of 
the IBM System Unit. Tecmar has even 
copied IBM’s color scheme; the only 
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Martin Alpert, Tecmar president, showing off the TecMate line of 20 PC accessories 


detectable difference (besides the name- 
plates) is a slight variation in the detailing 
of the front panel’s small, slotted grille. 
Commenting on the close resemblance, 
Alpert said, ‘‘The IBM system has been 
done right, and everything we do has to be 
done right too.” 

The TecMate item that performs the 
neatest trick Is the Device Master module 
that combines clock, calendar and the sort 
of device controller that sends signals 
over electrical wiring to activate lights, 
appliances and the like. According to 
Alpert, the module, which has its own bat- 
tery power, can be used to control the 
outlet from which the Personal Computer 
itself receives power. The Device Master 
can store a command ordering the com- 


puter to be turned on at a certain time, 
then execute a command to turn the com- 
puter off, and then—using Its own 
power—turn the computer back on at a 
preset time. Whereupon, if appropriate 
autostart software is in the computer, new 
times can be set and the whole cycle 
repeated. This trick, like those novelties 
whose switch activates a mechanical hand 
that then turns the switch back off, isn’t 
particularly useful, but it is neat. We ex- 
pect we will have many more practical 
uses for Tecmar’s products to report on 


before long. a 
—im in 


Tecmar Inc.—23600 Mercantile Rd., Cleveland, 
Obio 44122 216/464-7410 


Mathemagic 


A Reverse Twist: Turning Your Computer 
into a programmable calculator. 


THE DEMONSTRATION STARTED DECEP- 
tively, like a juggler tossing one ball. Joe 
Luciano, one of the creators of the Mathe- 
magic program, showed how his new 
software could take the formula 6 + 1 
and—watch carefully now—actually add 
the numbers together to come up with (ta- 
daa!) 7. 

Wow! That’s just what you spent thou- 
sands of dollars on your computer for, 


right? Well don’t applaud yet folks, be- 
cause the show gets lots more exciting. In 
the course of a 50-minute demonstration 
for PC, Luciano used his computer key- 
board to have Mathemagic pick up one fig- 
urative ball after another until It seemed 
like a fountain of a dozen were coursing 
through the air. At the end of the show my 
applause was for real. 

Matbemagic \s billed as software to 





“‘turn your computer into a programmable 
calculator.’’ It does so, but that seems a su- 
perficial description of Its powers. Mathe- 
magic falls into the same gray area the 
VisiCalc program does—somewhere be- 
tween being just an ‘‘application’’ pro- 
gram and being a full-bore programming 
language. 

Matbemagic has a strong flavor of what 
computerists would call a ‘‘threaded In- 
terpretive language.” That welghty 
phrase describes a simple concept familiar 
to anyone who has ever used a diction- 
ary—where all the words are deflned us- 
ing other words defined elsewhere in the 
dictionary’s pages. If ‘‘sneeze’’ is defined 


as ‘‘a blast of air from the nose’’ and you 
don’t know what ‘‘blast,’’ “‘air’’ and 
‘‘nose’’ mean, you can flip to their respec- 
tive pages and look them up. Then you can 
go on to look up the words in sbeir defini- 
tions if the meaning still isn’t clear, and so 
on. Defining one word in terms of others, 
down through many layers if necessary, Is 
what makes this process ‘‘threaded,’’ and 
flipping step-by-step to all those other 
pages Is what makes it ‘‘Interpretive.”” 
Threaded computer languages (FORTH 
is one) are considered by many to be 
among the most advanced and powerful 
techniques for making computers respon- 
sive to human wishes. But it usually takes 


MATHEMAGIC 


a skilled programmer to deal with their 
austere intricacies. Mathemagic delivers 
similar (though more limited) powers to 
anyone who can string together the sort of 
formulas found in high-school math. 

The power of Matbemagic lies in the 
ability it gives you to define a formula, 
name It, then use the name to Incorporate 
that formula in the definition of other 
formulas. 

You might give the name SPEED to the 
formula ?DIST / ?TIME (the question mark 





means the program will ask you to type in 
the value it should use for the name, the 
slash indicates ‘divided by’’). Separately, 
you could define WEIGHT as VOLUME ° 
?MASS (the * means “times’’). A previously- 
entered formula could define VOLUME as 
?HEIGHT * ?LENGTH * ?WIDTH. And a 
later formula could say FORCE = SPEED * 
WEIGHT. The calculation of FORCE would 
then be made step-wise using all the for- 
mulas defined earlier. 

You may detect a similarity between the 


Mathemagic structure and a plain old 
BASIC program. They are akin, but for 
many purposes Mathemagic would be less 
complicated to use. Mathemagic’s named 
formulas are not unlike BASIC subrou- 
tines, but it would take sophisticated pro- 
gram editing software and some dellberate 
thought to incorporate previously- written 
subroutines into a program for a new task. 
With Mathemagic you need only Indicate 
the formula by name and new programs 
will apply it wherever called for. 

Matbemagic cuns by displaying three 
separate work areas on the computer 
screen—(1) a menu area that shows what 
commands you may give at each stage of 
the program, (2) an entry area that shows 
the formula you are presently creating or 
using, and (3) an answer area, which 
shows the progressive calculation then 
displays a final result after you have 
plugged all values into your formula. 

First impressions suggest the program's 
authors have been very resourceful in 
designing the program to operate quickly 
and efficiently, but somewhat less suc- 
cessful at giving it true simplicity of use. 
The user has to do several tasks of typing, 
remembering or interpreting that, in a 
friendlier design, the computer would do 
for him. Since finishing touches for the 
program were still underway at the time of 

PC's preview, some of my complaints 
may not apply to the final version. 

The program includes facilities for stor- 
Ing formulas and data on disk, and for 
printing out results with or without show- 
ing all the step-at-a-time Intermediate 
calculations. One-step-at-a-time calcula- 
tlon can also be displayed on the screen, 
giving the program much potential for ed- 
ucational use. The printouts are designed 
to serve principally as written records of 
what calculation took place, and don’t 
provide much leeway in formatting or in- 
cluding notes and comments for later ref- 
erence. 

like VisiCalc and other spreadsheet 
programs, Matbemagic is a general- 
purpose product which can be adapted to 
many different lines of work and study, 
just by changing the formulas entered into 
it. Both are good for ‘‘what if’ work, but 
Mathemagic is designed for linear, se- 
quential calculations rather than the two- 
and three-dimensional grids the spread- 
sheets calculate. Obvious uses can be Im- 
agined for people working in the sciences, 
engineering, social sciences, the quan- 
titative side of business, and wherever 


else numeric formulas are employed. 
—Jim Edltn 


International Software Marketing, 120 E. 
Washington St. Syracuse, Neu York 13202 
SIS/474-3400 






Letterhead? Multicopy cut forms? Plain bond 
paper? Ditto masters? Try the Easy Feed 
single sheet paper load option with 
MPI’s 88G and 99G printers. Just 
feed the paper in the front and watch 
it come out the top. No round plat- 
ens to bend around or complicated 
paper paths to worry about. All this in 
addition to the standard adjustable width 
tractor drive, dot graphics, 1,000 character 
WA buffer, dual parallel/serial interface, dual fonts 
/ and much more. Another good reason to select 
an MPI printer. 


Micro Peripherais, inc. 
m | 4426 South Century Drive, Salt Lake City, Utan 84107 
Telephone {801) 263-308! 


The Printer People 






Arizona PLS Associates (602) 246-6477 © Calsfornia VITEK (714) 744-8305 @ Computer Potentials 408) 738-1740 e Colerade PLS Associates (303) 
773-1218 @ Plerida Computer Village (305) 266-5965 e Georgia Micro Graphics [404] 790-5771 © itinele Cw Electronic Enterprises (312) 298-4830 @ 
Massachusetts Butler Associates (517) 965-1080 © Consumer Computer Marketing (617) 443-5129 © Minmaseta Bohlig & Associates (612) 922-7011 @ 
New Jersey Hansen & Hughes (201) 652-7055 @ Ghee EOS (216) 729-2222 e Microware (503) 620-8150 ¢ Ronneyivenia QED Electronics 
(215) 674-9600 @ Texas Computer Wares (214) 373-4443 @ Thorson Distributors (214) 233-5744 @ Wtale PLS Associates (801) 466-8729 « Washington 
acroware (206) 451-8586 © international) Eurepe Russet instruments, Ltd. (0734) 868147 Telex 84972) @ Australia Datate! Ltd. 690-4000 
AA30906 @ Canada Norango (416) 498-5332 Telex 06966710 @ Mexico, Central and Seuth America Siscom:-tro! (905) 6689-02-09 


Great Memories Run 
in Our Family. 


Making your personal IBM 


even more valuable. 
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Now CTI offers you 
and your IBM powerful 
memory-expansion PCBs 
with up to 512Kb storage 
per board. 

With these versatile 
add-ons, you can increase 
your computer's memory 
to the highest, practical 
level of current technology 
— and do it with minimal demands on space and 
power. 

Because only the finest-quality materials and 
construction go into Our multi-layer boards, you are 
assured of both the lowest signal distortion and the best 
RFI performance. ° 

Mapping ROM makes set-up fast and easy, with a 
choice of flexible memory configurations. 

And you don't wait for delivery. Our five PCB 
memories are available now — in 64, 128, 192, 256 and 


ctl: 





aa W. Maude Avenue 
le, CA 94086 
(408h2 245-4256 
TWX OOMESTIC 172509 / INTL 470882 





64K — $495.00 128K — $795.00 
256K — $1195.00 512K — $1995.00 


S12Kb. Each can be obtained in an expandable version. 
Whatever your needs may be, you'll find that our 
“product-family” approach to memory design and 
manufacture backs you with total operating-system 
support — before and after sale. 
For complete details on our family’s great 
memories, don't forget to retum our coupon. 


192K — $995.00 


Dealer Inquiries are welcome. 


----------+--4 


I'd like to know more. Send information on: 


| 0 Memory-expansion boards 1 Future IBM add-ons J 
O Disk drives — floppies now in planning 
1 & hard disks O Dealer sales kits. I 
O Enclosed is my check for $_____________. Please rush 
me one Kb memory board. (California add appro- | 
priate sales tax.) 
I 
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Company 


Address, 


! 
l 
| ! 
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ti t 
[968 W Maude Avenue - Sunnyvale, CA 94086 - (408) 245-4256 l 
TWX Domestic 172509 / International 4 70582 = 
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Jean L. Yates and Dr. Rebecca Thomas 


WHAT DO YOU DO WITH ALL 


THOSE COMPUTERS? 


Or: Six Micros is Not Enough 


EDITORIAL COMMENT: As a matter of pure bappenstance, | live onty btocks away from 
one of the most effervescent, brilliant and unusually outspoken personalities in 
Microdom—the nearly indomitable Jean Yates (a name almost anyone who follows this 
industry will recognize, as ber prognostications bave appeared everywhere from Time fo 
The Economist to The Wall Street Journal). / say nearly indomitable because I witnessed 
the time when Jean met ber match, in the form of my 12-year-old stepdaughter, Jennifer 
Poitier. There were six of us sitting at a table at one of San Francisco's finest Chinese 
restaurants, Tien Fu, when tbe exchange of barbs and witticisms began. For a fult bour- 
and-a-balf, Jean and Jennifer engaged in a conversationat duet that left the rest of us 
stunned and speechless. If ever there is a true national TV show about microcomputers 
(Tbe ComputerWorld entry is not it), these two should be bostesses. In the meantime, it is 
important, | think, for readers of PC to become acquainted with Jean Yates, whose in- 
Sights into this business are sought out by major companies and publications throughout 
the world. Jean’s tong-time associate, Dr. Rebecca Thomas, known as ‘‘Becca’’ to ber 
Sriends, ts a@ refined person who sits at Jean’s side with a wry smile and usually doesn’t 
get much involved in the conversation. However, for those of us who bave gotten to know 
Rebecca, it is obvious that she is a vital cog in the wheet that keeps Jean's mind spinning 
to ever-new insights. Personally, I think Jean and Rebecca are equally brilliant and | am 


pleased that they agreed to write a column for PC. I bope you agree. 


Many of the people we meet, both in 
and out of the computer industry, ask us at 
some point, ‘‘Do you own a personal com- 
puter?”’ 

‘*We own six,’’ we answer (give or take 
a few depending on what we're up to). 

“So what do you do will with all those 
computers?’ is the inevitable response. 


Since this is a question that a lot of peo- 
ple considering buying a system ask, and 
since many IBM PCers are new to personal 
computing, we would like to share some 
of the things that make our six computers 
indispensible to us. 

Our use of personal computers breaks 
down breaks down three ways: home, 
business, and hobby. 


As far as home use is concerned, we 
maintain our personai checkbook, credit 
card and other records, categorizing them 
by deduction. Then the computer prints a 
listing at the end of the year for each 
category of the long form, and we just fill 
in the blanks. We own an Apple II and an 
Atari game computer, and use them for 
playing computer games and accessing 
timesharing facilities that have lots of in- 
teresting home-oriented features. Time- 
sharing with ‘‘The Source’’ or other con- 


—DHB. 


sumer ‘‘teletex’’ facilities gives us access 
to services ranging from restaurant guides 
for major cities, to hundreds of games, to 
electronic bulletin boards on many topics, 
to educational programs for chiidren and 
adults. 

Telephone and address lists are kept on 
our computers, and we also use a program 
that simulates a datebook to schedule ap- 
pointments. It looks ahead and tells us if 
the time is free, and we can keep track of 
everyone’s schedules when planning 
meetings or meals. 

We have a large mailing list, divided 
into several categories. Some are per- 
sonal, some are personai business, like 
credit card companies and banks, and 
others are lists for charitable organiza- 
tions for which we have volunteered to 
maintain their mailings and accounting 
records. 

Recently, we implemented a computer 
program that lists our insured property, 
both personal and business. We sent a 
copy to the insurance company and put a 
copy of the disks In a safety deposit box. 
When the list needs changing, a printout 
of it can be updated. When writing off 
depreciation on business equipment, this 
list will be used again. 


The business uses made of our com- 
puters are numerous. 

We have two Vector Graphic computers, 
which are used for letter and manuscript 
writing (word processing), for recording 
and managing the large files of literature 
that we maintain on the microcomputer 
industry, and for accounting functions. 
Although our ‘‘database’’ of files is on 
computers, the same things couid be done 
to manage inventories or files of Informa- 
tion on your company’s interests. 

We estimate that we have written 
almost 5,000 pages of published text on 
our computers. This ranges from books to 
market research texts to newsletters to 
magazine articles. We keep the articles and 
books on an eiectronic index so that pieces 
of one that are relevant to a new project 
don’t have to be started from scratch. This 
saves a lot of time. 

You may have heard of VisiCaic™, a 
program avaiiable for the IBM Personai 
Computer that iets your perform ‘‘what- 
if’ analyses. We use a program like 
VisiCalc to perform financial modeling and 
forecasting functions for our own com- 
pany and for our clients. It’s particularly 
useful when combined with a plotting pro- 
gram that turns the data into graphics, 
which can be printed out or photographed 
for slides for presentations. We find it 
much easier to understand trends when 
we use ‘what-if’ programs and then look 
at the graphic representation. 

Rebecca and her coworkers in program- 
ming use two of our systems for deveiop- 
ment work. They contain more complex 
16-bit microprocessors and operating 
system programs. She uses them to write 
books as well, actually writing about the 
programs that run the computers. That’s 
how we wrote The User Guide to the UNIX 
System, an introductory text from 
Osborne/McGraw-Hill. 


People say that we are unusual, two 
women with so many computers, but we 
feel that we have just found an interesting 
and lucrative way to experiment with 
computers and include their efficiency- 
adding properties in our lives. 















Are You a 


PC subscriber 
yet? 


it only takes a second to become one. 


PC subscribers save money. 

And not just the 33% savings over the newstand price of PC. 
PC reviews of products and services for IBM Personal Com- 
puter users help you make INFORMED purchasing decisions. 
And PC’s new product listings keep you abreast of develop- 

ments throughout the industry. 


PC subscribers have it easy. 

Every informative issue of PC is delivered right to their doors. 
There is no risk that a PC subscriber will miss any of the 
valuable information published in PC—information that is not 
available anywhere else. 
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PC subscribers enter the drawing. 


Every PC subscriber is entered in our drawing for a free IBM 
Personal Computer. The drawing is our way to encourage you 
to subscribe NOW, before the second issue of PC hits the 
stands in March. Complete drawing details are outlined on 
page 81, and you don’t have to be a PC subscriber to win the 

drawing. 
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SYSTEMS, INCORPORATED 


1059 ALAMEDA DE LAS PULGAS 
BELMONT, CA 94002 TEL. (415) 593-5700 


DEALER AND OEM INQUIRIES INVITED 













Now is the time to do it—sub- 
scribe to PC with the cards on page 
81. At $12, you can’t really afford not 
to. 










WITH TCl’s NEW/ SOFTWARE, I 
SIMPLY BREEZE THRU MY W/ORKLOAD 


Thanks to two innovative new software products from TCI, the time | 
spend at my IBM Personal Computer needn't interrupt my social calendar. 


In fact, these new systems allow control of both business and social needs. TCi’s AGENDA’ assists 1n 
keeping track of the total schedule (business and pleasure} while TCI’s MAILTRAK® manages business 
mailing as weil as club directories. And at these prices, you owe it to yourself to try them 


™ - SY t™ 
fagenda\__ = Malltrak 


Have you ever forgotten an important event? Scheduled Sf. Clubs, churches, sports teams, prospects, sales Itsts, 
two meetings at of near the same ume? These probiems are <= = aes membership organizations, fraternities, alumni, netghbors, 
solved by the AGENDA system that tracks all of your Yo ” volunteers Whatever the list, it can be managed on TCls MAILTRAK 
personal and business time You simply enter data on a 

—— 


Full name and address information (first and last name, two address 
scheduled meetings, projects, holidays, reminders, and dates 


to lines plus city, state, and 9 digit zip}. two phone numbers, 
to remember (birthdays, anniversaries, etc | and AGENDA - five user defined mail codes, and four activity dates with user 
does the rest There is an automatic check of tightly 


defined activity codes Orrscreen editing and updating 
scheduled days, a perpetual calendar, and a preview of coming Output includes phone directories master list, mailing labels 
days, weeks, of month-at-a-glance either on your display 


—_ {user selected format), file labels, and 
Of a printout to carry with you User defined expenses output file for (8M Easywriter program 
can be tracked day to day AGENDA even provides Sort and select capabilites draw 
conunuous Clock display and alarm when orrline Can 
handle up to 3,000 separate records (Requires 64K, 
DOS, printer, and either 40 of 80 character display] 


365 Includes diskette, manual, and shipping 
$15 for manual only {refundable on diskette 
purchase] 


Call or write today 
for more Information. 
VISA and MasterCard | for prompt dellvery- 


accepted. © — ‘Use our 24 hour Hot Line 


Wi Softwa re 6107 West Mill ai roa PA 19031 21 5-836-1 406 




















‘on alt information to suit your 

specialized needs (Requires 64K, 

\ DOS. Printer. and either the 40 or 
\ 90 character display) 
if 365 Includes diskette, manual 
and shipping 

31S for manual only |refundable 
on diskette purchase] 
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Andrew Fluegelman 
of Headlands Press 


IN THIS CONTINUING SERIES, PC WILL REPORT ON THE His system includes the PC witb 64K of 
people who are using IBM Personal Computers and on the —‘™emory, two disk drives, the mono- 


bin th chrome dispiay, and the asynchronous 
uses they are 8 of : communications adapter. In addition to 


ndrew Fluegelman is the owner and sole staff the BASIC that comes witb the computer, 
member of The Headlands Press, an independent he has purchased the EasyWriter word 
book-producing firm located in Tiburon, California. He is processor and the VisiCalc electronic 


also one of the first owners and users of the IBM Personal Worksheet program. Subsequently he add- 
Computer. ed a letter-quality printer, although he 


; worked with only the computer and disk 
Fluegelman purchased the computer in late October, —qrives for the ae Fi aa ee opera- 


receiving one of the initial group of PCs distributed by tion, 

ComputerLand of San Francisco. As a member of the pubiishing commu- 
nity, Fluegelman Is aware of the compu- 
ter’s increasing applications to his field, 
and he believes that his unique position as 
a book producer makes this technology 
even more appropriate for his business. 
“T’'m running a book-producing company 

J eremy J oun Hewes and operating out of the mainstream—on 
the West Coast, as an Independent. I per- 
celved that for me to stay competitive in 
my field, I had to be on the front of the 


Hustration by James Mo 





technology; [ couldn't afford to be left be- 
hind by It. | also feel that publishing Is go- 
ing to be affected tremendously by compu- 
ter technology, and I had to know about it 
and be in that arena rather than out of it.”’ 

In his role as an independent producer, 
Fluegelman takes a book from the idea 
stage through the writing, design and 
typesetting phases, and often through the 
printing as well. Before commiting his ma- 
jor resources to a project, however, he 
makes a publishing agreement with one of 
the national firms, such as Doubleday or 
Penguin. The large publisher then contri- 
butes toward the costs of producing the 
book and distributes it nationally. The na- 
tional firm’s name is on the cover as pub- 
lisher, and Headlands Press is credited on 
the title page, or given what is commonly 
called an imprint. Among the books that 
bear the Headlands imprint are The Neu 
Games Book, More New Ganies and How to 
Make and Sell Your Oun Record. 


continued 
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Look What Apparat has 
for your IBM»Personal. Computer 
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of add-on 

boards for your IBM Personal Computer. 
We are committed to further product 
Introductions to enable you to bulld on 
your new IBM syslem. 

Add Functlonallty and Capability with 
These New P.C. Boards 

Apparat has Ihe following products 
avallable for delivery In the firs] quarter 
1982: 

Prom Blaster will program most 1K lo 4K 
byte EPROMS of 25XX and 27XX single or 
multivoltage type. Complete with 
personality modules and read/write 
software. Priced at $149.00. 

Clock Calendar features seconds, 
minutes, hours, day of week, date, 


4401 So. Tamarac Parkway. Denver, CO 80257 (3503) 741-1778 


“ON GOING SUPPORT FOR MICROCOMPUTERS” 





month and year. Backup battery, 

leap year and crystal time 

base. Priced at $129.00. 

Protype Card 3.5 by 8 inches 

wirewrap area holds over 

150-14 Fin Dips. Priced at 

$29.95. 

RGB Color Monitors choose 

from NEC, AMDEK and TECO CRTs. 
Priced at $1.095.00 for the NEC and 
$999.00 for AMDEK. TECO available in 
April 1982. 

More Products Coming Soon 

Apparat has more products for your IBM 
syslem in produclion and ready for 
introduction in the second quarter 1982: 
3rd and 4th add-on disk drives 
expansion cabinet houses up lo lwo IBM 
compatible drives. Priced at $499.00 for 
cabinel and one 160K drive, two drives at 


— - 


Apparat. inc. 


paral 
ASYNC , 
communication 
(RS-232), and clock 
calendar multipurpose 
adapler. 
6AK byte hardware 
print-spooler — (with parallel printer 
adapter) buffers 13 minutes of.print 
output (at 80 characters/second). 
300 Baud Modem Card with ASYNC serial 
adapter. 
Apparat will continue developing add-on 
products lo support your IBM Personal 
Computer. Call today to find out more 
information about Ihe above products or 
to order yours. Dealer Inquiries welcome. 


(303) 741-1778 


IBM Personal Computer Is a trademark of JBM. 
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Jaqueline Pouier 


For all practical purposes, then, 
Headlands Press operates as a conven- 
tional publisher In the way it develops a 
concept and manuscript for each book. 
This generaliy requires many letters, 
memos and book proposals, not to men- 
tion at least two or three drafts of a 
manuscript before the editorial process 
Is complete. Consequently, the savings in 
time and money that word processing 
could provide, as well as the ease of 
writing and revising his own material, 
were obvious to Fluegelman. 


New Projects Easier To 
Take On 


“Because I have this capacity to deal 
with written material in a more efficient 
way,”’ he points out, ‘‘it’s easier for me to 
think of taking on new projects. Previous- 
ly a manuscript would come in and I'd 
look at it and say, ‘Well, how much revi- 
sion is this going to take?’ or ‘How many 
drafts Is this going to have to go through?’ 
And all I would see would be a pack of 
proofreading and drudgery and trouble. It 
seems easier to deal with that now. I'll 
have it put on a word processing system 
and maybe have a basic edit done, and 
then get the manuscript back on my sys- 
tem and look at It. Word processing en- 
courages the nth revision.” 

This capacity Is a distinct departure 
from old methods of dealing with manu- 
scripts and deadlines, he reports. ‘“‘There 
were so many times in previous books 
when ways of making it better were pass- 
ed up because it was just physicaliy too 
difficult or the deadfine prevented it. And 
that’s a power that I see coming to my 
business with the computer—I can make 
all the changes that will make my writing 





better and the manuscripts I produce bet- 
ter.”” 

Fluegelman’s commitment to buy a mi- 
crocomputer was sealed when he decided 
to be producer and co-author of a book 
about writing with computer technology. 
(This book, called Writing in the Com- 
puter Age, will be published late this 
year.) ‘‘Doing this book was the motiva- 
tion to walk into the store and buy the 
computer. I've said that I needed a com- 
puter in my business because I perceived 
that this technology is changing the nature 
of publishing. And that Is also true for 
writing. When I had the realization, It led 
me to see that the nature of writing itself is 
being transformed. Many people are going 
out to buy word processors for their spe- 
cific needs or find that they have ended up 
with word processing because they bought 
a computer and have this capability. But 
people have not yet looked at—or re- 
looked at—the nature of the writing act, 
the writing craft, and what it is like now 
that they have this new tool. That’s the 
subject we're addressing in this book, and 
I think that it will be of help to writers 
who are thinking about using word pro- 
cessing In their writing. But it will also be 
helpful to writers who have systems and 
maybe have learned the particular com- 
mands but haven't had the benefit of alt 
the tips that we are collecting from many, 
many users.”’ 


Behind The Decision 


Like many major decisions that a 
businessperson makes, the seemingly ‘‘In- 
stant’ impetus for Fleugelman’s com- 
puter purchase had a somewhat more 
lengthy history. He recalls that he attend- 
ed one of the early computer fairs in San 


Francisco about four years ago, with the 
Intention of learning about the relatively 
new phenomenon of personal computers. 
“But here was all this stuff, and words 
that I didn’t know—even the term ‘floppy 
disk’ was intimidating then. There were 
all these poeple, totally Involved and 
engrossed, and I realized that I did not 
know the first thing about putting together 
thls Information. I came away feeling that 
I was going to have to learn how to 
operate a soldering gun before | was ever 
going to get Into the computer world.” 

But as his understanding of the utility of 
microcomputers to publishing and writing 
increased, so did his motivation to learn 
the language and conquer the technology. 
“When I had a tangible, practical use for 
the technology, I had to start assimilating 
information—to understand what storage 
was about, what operating systems were, 
and what different types of software were 
available.’’ He found that two books were 
especially helpful to him in this orienta- 
tion: Adam Osborne's The Business System 
Buyer's Guide (Osborne/McGraw-Hill) and 
Crash Course in Microcomputers (by Louis 
Frenzel; published by Sams). : 

Then he began visiting stores and using 
a friend's word processor to get the feel of 
the technology. Fluegetman pursued this 
careful, rational course for several weeks 
last summer, at just about the time that 
IBM announced its Personal Computer. As 
part of his search, he went to see IBM's 
display model of this system. 


“This Is lt—This is The 
One 


“After at least two months of going into 
stores, looking at machines, poring 
through the depths of Byte and every 
other magazine, trying to assimilate and 
evaluate all the information, I really took 
one look at the PC and said, ‘This Is 
it—this is the one.’ And it was not ra- 
tional at all. 1 was pleased to flnd when I 
investigated the specifications that they 
were good and that the PC does seem to be 
adaptable and upwardly mobile. I feel that 
anything I’m likely to want to do is going 
to be possible with this computer.”’ 

One reason for his knowing right away 
that this was the computer he wanted Is 
the design of the machine. ‘‘I think Its 
esthetics are great. I believe that 
something you interact with every day, 
especially If it's golng to become an exten- 
sion of yourself, should be pleasing from 
an esthetic or design point of view. It's im- 
portant that you'll enjoy spending time 
with it.”’ 

One of the most appealing features for 
his use of the computer is the detached 
keyboard. ‘‘For me as a writer, the 
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minimal nature of the keyboard Is a plus. | 
plan on dolng a lot of writing with the 
keyboard sitting on my lap, without the 
rest of the machine sitting In front of me. 
It gives me the chance to not be con- 
fronted by lots of machinery and equip- 
ment all the time. That’s a big plus to me.”’ 

Perhaps the principal attraction of the 
PC for him, though, is its manufacturer. 
“One of the things that motivated me to 
buy the IBM PC,”’ Fluegetman explains, 
“Is that It has obviously been conscious- 
ly created as a consumer product—and as 
near as I can figure out, a well-thought- 
out consumer product. I have no special 
good or bad feeling about IBM as a com- 
pany, but for a huge firm—especially one 
that has the reputation for doing things 
right—to be a making a major investment 
in an uncharted area, | just had to believe 
that they have carefully created an in- 
tegrated system that was going to work 
right and that was golng to be satisfactory 
to me as a product. I had the feeling that I 
wasn’t buylng any strange — sur- 
prises—that the whole thing was going to 
work without my having to pick up a 
soldering gun. And if the whole thing 
didn’t work, that IBM would somehow 
take care of it.”” 

Knowing that he would be working ona 
book about word processing, he ordered 
thé PC and found the ComputerLand 
salespeople very helpful in getting his 
system to him as soon as they received the 
machines. There was a slight delay in his 
receiving the EasyWriter program, how- 
ever, so he began working with BASIC and 
VisiCalc. 


PC Was Immediately 
Useful 


Even without the word processor, An- 
drew found that the PC was immediately 
useful to him in his business. ‘‘I’ve been 
amazed at how useful It’s been already,”’ 
he notes. ‘‘The VisiCalc program is very 
valuable in keeping track of my financial 
information, especially because my busi- 
ness Is unusual in that my finances are 
very low volume in one sense—I don’t 
have 10,000 customers—but very com- 
plex in that almost every one of the 30 to 
50 checks I write each month has to be ac- 
counted for separately. I've got a dozen 
book projects, and I have 20 to 30 expense 
categories, and I need to accoynt for every 
one of them. So where many small busi- 
nesses are characterized by a large volume 
of routine transactions, my business Is 
characterized by a small volume of com- 
plex transactions.” 

“‘T set up VisiCalc to keep track of my 
cash flow Items for the next year-and-a- 
half; | made assumptions of what sales 


would be, what royalties would be, what 
my overhead was likely to be. Before I 
programmed in all that information, I real- 
ly thought in terms of saving money—if | 
do this myself, will It save money because 
I won’t have to pay a bookkeeper for so 
much time. But what I realized Instantiy 
when I had the Information in the com- 
puter Is that the control that | have over 
this Information Is of such a different 
dimension that It Is just not comparable 
with my old bookkeeping system. The 
ease of moving and playing with that in- 
formation gives me an insight Into my 
business beyond what I possibly could 
have ever done by hand, and just having 
that is worth half of what the whole 
system is costing me.’’ 

Another immediate business use he has 
made of the PC is to write his own ac- 
counting program In BASIC. ‘‘The pro- 
gtam I’m writing now in BASIC Is going to 
write the checks for me, keep the check- 
book balanced, and print the ledger. I’ve 
got the main part running; It’s just left for 
me to put the little features I want Into it. I 
pretty much made It up out of thin air; I 
copied a business program out of a book, 
but it was so far away from the’ way I 
wanted my books to be that I just aban- 
doned it. But It helped me get a handle on 
how to program using random access files, 
which Is really sticky. It took me a while to 
get a handle on that.”’ 

Considering that the PC is his first com- 
puter and that he had used it for only two 
weeks when he began writing this pro- 
gram, Fluegelman’s experience seems 
quite unusual. ‘‘Maybe I just learned to 
write a program by enthusiasm,”’ he sug- 
gests. But he has put In a good deal of time 
and study, and the process of writing his 
own accounting program has been one of 
intense experimentation. 


200 Hours of Learning 
Time 

‘I read Bob Albrecht’s book (BASIC: A 
Self-Teacbing Guide, by Albrecht, Finkel, 
and Brown; published by Wiley) when | 
was traveling recentiy, and then I studied 
a book of BASIC games to see what pro- 
grams were really like. This was before I 
had the computer, so I could only read 
about programming. And I’ve put in a lot 
of hours—I'd say I've spent 200 or 300 
hours learning this stuff. 

‘One day I wasn’t quite getting this 
ledger program the way I wanted it. I was 
using a function that tells you where in the 
random files you are, and I just kept get- 
ting weird results. It had a pattern to it, 
but it just didn’t make any sense. I was so 
frustrated—I had tried everything | could 
think of to make it work right. So I called 
Microsoft in Seattle (the producer of BASIC 


for the PC) and ended up speaking with 
the guy who spend a year adapting BASIC 
for this machine. I told him about the pro- 
blem and asked him what to do about It. 
He gave me an Insight Into what might be 
happening, and It instantly made sense to 
me. It was something that was not covered 
in the manual. I was glad to have the 
answer, and I was thrilled to be able to 
describe the problem to an expert after on- 
ly two weeks with the computer.”’ 


One “‘Glitch’’ So Far 


Fluegelman has had one human- 
induced ‘‘glitch’’ so far—and has learned 
an important lesson from it. ‘‘All the peo- 
ple I talked to and everything | read about 
working with the computer said ‘save 
your work, save your work,’ but I don’t 
think there’s any way you can ever ap- 
preciate that advice until you’ ve spent the 
last two hours assembling and recording 
some financial information and you open 
your file drawer to get the last piece of 
data that you need, and the drawer kicks 
the plug out of the wall, crashing the 
machine to a halt and fading ali your data 
into ether.’’ 

Despite that time-consuming error, An- 
drew Fluegelman is feeling none of the in- 
timidation or apprehension that marked 
his first step into the computer world. ‘I 
think that what keeps 95 percent of people 
feeling weird about computers Is learning 
how to boot the machine—how to get the 
thing running. You sit there in front of it, 
and you don’t know how to get it started. 
You’ re afraid that it’s going to snap at you 
or gobble you up or go up in smoke if you 
don’t do the right thing. And I think the 
other great fear—and I’m speaking as so- 
meone who was one of those outsiders— 
is that when you get it running, It’s going 
to lead you Into some ‘black hole’ that you 
won’t be able to get out of. 


“(2,000 Extra Brains At 
My Command’’ 


“But when I started playing with my 
computer,’ he continues, ‘‘I stopped feel- 
ing that it was a machine that was doing 
things to me; It almost Instantiy felt like an 
extension of myself. It was as though I had 
had 2,000 extra brains grafted onto my 
skull. I really had that feeling—here are 
these extra brains, and they’re really at 
my command, for me to string together or 
build together in any way that I choose.”’ 
Would you or someone you know be a good sub- 
lec for a PC Profile? PC wetcomes suggestions for 
people to be featured in this series—anyone 
whose use of an IBM Personal Compuler would 
prove inieresilng or helpful 1o readers. Send 
your recommendations, including up lo 50 
words explaining why, lo PC Profiles, 1239 21st 
Avenue, San Francisco, Caiifornia, 94122. 


FORTH 


Complete FORTH progrom development systems 
for the IBM° Personal Camputer. Packages 
include interpreter/campiler with virtual memary 
monogement, line editor, custom screen editor, 
ossembler, decompiler, utilities, file ond record 
occess modules, ond many demonstration pro- 
grams. 100 poge user monvol. Optional flooting 
point orithmetic extensions and cross campiler 
available. 


Ready to run under PC-DOS ar CP/M-86°. 
Standalone version available soon. 64 kbytes 
RAM and twa disk drives recommended. (IBM is 
a registered trodemork of Internatianal Business 
Machines Corp. CP/M is 0 registered trademark 
of Digital Research, Inc.) 


Laboratory Microsystems 
4147 Beethoven Street 
Los Angeles, CA 90066 
(213) 390-9292 





Electric Power Poliution. 
Spikes & Lightning 
HAZARDOUS to 
MICROCOMPUTERS!! 
Pstented ISOLATORS provide 
protection from ... 
© Computer srrore caused by 
power line interference 
© Computer errors due to system 
equipment interaction 
© Spiks demage csused by 
coplersisvstor/sir conditioners 
® Lightning caused damages Pat #4,259,705 
** FULLY GUARANTEED®** 
@ ISOLATOR (iSO-1) 3 isoisted -prong socksts; Spikes Suppreasion; 
usetui tor smsil offices, Isborstoriss, classrooms. $69.95 
® ISOLATOR (ISO-2) 2 isoisted 3-prong sockst banks; (6 sockets 
totel}; Spika Suppreasion; usstui for multipis equipment installs- 
tions. $69. 
® SUPER ISOLATOR (iSO-3) similsr to ISO-1 sxcept doubis Isolsti 
& oversize Spike Suppression; widely used for severe slectricai 
noiss situstions such ss fscteriss or Isrge offices. E 
® SUPER iSOLATOR (iSO-11) simiisr to iSO-2 except doubis Isolsted 
socket benks & Oversize Spiks Suppression; for the lsrger system 
in sevare situations. $104.95 
* MAGNUM ISOLATOR (ISO-17) 4 Quad laolsted Sockats; Multipis 
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Hersh environments. 

© CIRCUIT BREAKER, sny modsi (Add-CB) 

© CKT BRKPYSWITCHIPILOT (-CBS) 

AT YOUR DEALERS MasterCard, Visa, American Express 
ORDER TOLL FREE 1-800-225-4876 (axcapt AK, Hi, PR & Canada) 


L299 Electronic Specialists, Inc. 
177 South Main Street. Natch. Mass 01760 
Technical & Non-800: 1-617-655-1532 





IBM PERSONAL COMPUTER SOFTWARE 


FROM 


QUANTUM SOFTWARE SYSTEMS 


QUNIX™ — A multi-tasking, multi-user “Unix-like operating system 


@ C COMPILER 
@ 8086 ASSEMBLER 
@ SYSTEM UTILITIES 


@ TEXT EDITOR 
@ LINKER, LOADER 
@ TEXT FORMATTER 


ALL AVAILABLE NOW 


For further information for personal and OEM usars, please writa: 


IN U.S. AND ROW: 


QUANTUM SOFTWARE SYSTEMS, INC. 


7219 SHEA COURT 
SAN JOSE, CA 95139 


IN CANADA: 


QUANTUM SOFTWARE SYSTEMS LTD. 
P.O. BOX 5318, STATION “F” 
OTTAWA, ONTARIO, CANADA K2C 3H5 


* UNIX 18 2 trademark of Bell Laboratories. 


WHO? 


Who are Digital Research, SORCIM, Compiler Systems, 
ISA, MT MicroSystems, and Lifeboat Associates? They’re 
among the leading software developers for the IBM PC. 


WHAT? 


What high performance development systems do they use? 


( ompuPro 


(Even IBM uses CompuPro system components!) 





WHERE? 


Where can YOU get development systems? 


cc GoG 
ENGINEERING 


13708 Doolittle Drive, San Leandro, CA 94577 (415) 895-0798 





WHEN? 


NOW! G&G has installed numerous fully integrated 
CompuPro based development systems for the IBM PC. 


WHY? 


FLEXIBILITY. CompuPro’s 85/88 CPU runs CP/M® 80 & 86 or 
MS-DOS. We offer WORDSTAR, dBASE II, TRANS86, XLT86, 
ACT86, SUPERCALC, CBASIC, MBASIC, MFORTRAN and more! 


COMPATIBILITY. We can read and write any IBM PC disks. 
SPEED. Our 8088 CPU runs faster than IBM’s 8088. 


STORAGE. Up to 1 Megabyte of RAM, quad density 5% 
and 8 inch floppies, plus 20 Megabyte hard disks. 


RELIABILITY. G&G systems have earned a reputation for 
reliability. We warrant our mainframes for two years. 


HOW? 


Drop us your name (we’ve dropped a few ourselves). 
We’ll tell you how. 


CE ENGINEERING 


13708 Doolittle Drive, San Leandro, CA 94577 (415) 895-0798 


See us at Booth 1538 C at the 7th West Coast Computer Faire 
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Chapter 3 


FLOPPY DISKS 


OrHow ToCare 


For Your 


dn bis preface to DON'T (Or How To Care 
For Your Computer), author Rodnay Zaks 
notes, “‘It ts true that personal computers 
bave become so simple that anyone can 
operate them with no prior training, and 
without any real risk—at least in the 
beginning.” 

“However, ”’ Zaks continues, ‘‘ifa com- 
puler is used for business purposes, 
suitable precautions must be taken to 
Safeguard information and insure reliable 


Dr. Rodnay Zaks, president of 
Sybex, Inc., is the author of 
smumerous books on all facets of computers, in- 
cluding Your First Computer. 





a 





operation. '' DON'T és a book of detailed 
advice about such precautions. Zaks says, 
“The operative word is generally DON'T! 
bence the title. Quite simply, DON'T 

..unless you know what you are 
doing."’ 

The book's thirteen chapters offer 
DON’Ts (and some DOs) concerning 
printers, software, security and otber 
essential matters. Especially for IBM PC 
owners who are new lo personal com- 
puters, the following chapter about floppy 
disks from DON’T could belp avert 
anything from aggravation to disaster. 
(Old bands pay attention too; Zaks points 
a finger at many sloppy practices indulged 
in around the PC offices.) 

DON'T! (OR HOW TO CARE FOR YOUR COM- 
PUTER), by Rodnay Zaks—Sybex, 1981—244 
pages. 





Introduction 


FLOPPY DISKS ARE PROBABLY THE 
main cause of failures In any computer 
system that uses them. Nearly all such 
failures are caused by user mishandling. 
These failures can be prevented by respect- 
ing the rules presented in this chapter. A 
careful reading and understanding of the 
information presented in this chapter will 
probably eliminate 75% of the failures that 
are apt to happen on a computer system 
with floppy disks. 

Failures due to diskette mishandling 
usually have tragic consequences. They can 
destroy crucial data or cause strange symp- 
toms that are hard to diagnose. 

Here is a typical horror story. 

In order to starl Computer System A, a 
diskette is inserted into one of the disk 
drives, and a command is typed at the ter- 
minal. Normally, the effect of this com- 
mand is to load the contents of a program 
from the diskette into the computer's 
memory. 

Unfortunately, one morning, tbe com- 
puter system, which was operating perfectly 


For the Home 
Computer User 


The main rule is: 
Back-up each important diskette 
before using tt. 
Other important rules are: 
Respect the physical and magnetic 
integrity of the diskette: Don’t touch 
its exposed surface. Don’t fold it or 


compress it. Don’t place diskettes 
near magnetic coils or magnetized 
objects. 

Label the diskette promptly. Don't 
use a hard-tipped pen. 

® Maintain the proper environment: 
avoid heat and dust. 


Read this entire chapter. It is the 
most important one for you if you 
use diskettes. 





up to this time, began to resist all attempts 
to load from the diskette. As a result, no 
work could be done on the computer. The 
maintenance person was called in, showed 
up the next day, took tbe computer apart, 
reassembled it, and mumbled something 
about a bad contact in the XYZ unit. The 
computer began operating again. 

A few weeks later, a new problem oc- 
curred: this time, the computer started 
properly. However, the data file contain- 
ing all the customer names could no longer 
be read. After replacing a few boards in- 
side the computer, all in vain, the main- 
tenance man concluded that the software 
was bad. In this ‘‘fortunate’’ case, the 
company that provided the software deter- 
mined that the software was good and sus- 
pected the diskette that beld tbe customer 
names. After much debate between the 
bardware supplier and the software ven- 
dor, the conclusion was drawn that both 
the bardware and the software appeared 
to be working, but the data file was bad. 

To make a long story sbort, one of the 
computer operators bad used a balt-point 
pen to labet the diskettes. In doing so, the 
operator damaged the contents of the disk- 
eties by applying pressure against their 
cardboard jackets. With the pressure of a 
pen, dust present Inside a jacket ts im- 
bedded on the diskette, thus damaging it. 
The first time the pen was used, the main 
system diskette used to store the operating 
system was damaged. The second time, an 
essential data diskette was damaged. 
Unfortunately, the damage that bad oc- 
curred to the data diskette was not tm- 
mediately detected, and the offending 
operator was not around when the system 
failed. Easy diagnosis was no longer possi- 
ble. 
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This story illustrates the ‘‘time bomb’’ 
effect that can occur when operators mis- 
handle the equipment. The problem could 
have been easily prevented had the oper- 
ator been trained in proper diskette hand- 
ling. The hardware and software both op- 
erated correctly; the problem occurred 
because of an inadequately trained opera- 
tor who damaged several diskettes in an 
almost unnoticeable way. 

To avoid the ‘‘time bomb’”’ effect, pro- 
per discipline must be used and enforced 
for the handling of diskettes. Remember 
that most actions that damage a diskette 
do not damage it in a way that is immedi- 
ateiy visibie. For example, contamination 
by dust or physical damage may not be de- 
tected until days or even months later 
when the affected area of the diskette is 
read by the disk drive. At that point, the 
computer might be fooled by incorrect in- 
formation on the diskette and, conse- 
quently, irreparably damage the entire 
contents. 

Once you understand the proper pre- 
cautions that must be used when handiing 
a diskette, you can avoid many problems 
by simply using common sense. 


Understanding 
Your Diskette 


We will now present the main defini- 
tions relating to diskettes, examine the 
main techniques used for recording data, 
and discuss the techntques for retrieving 
the information that was recorded. We 
will then proceed to the proper handling 
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of a diskette. Let us examine first the 
diskette itself, then Its jacket. 

The diskette is flexible and constructed 
of mylar material, coated with a magnetic 
oxide. It is enclosed in a square jacket, and 
rotates inside the jacket when being ac- 
cessed. The jacket is lined on the inside 
with a special low friction material that 
automatically cleans the diskette by trap- 
ping dust particles. 


Data Recording 

Data Is recorded on the disk In binary 
format as sequences of Os and Is (bits), 
and stored as magnetic patterns along con- 
centric circles called tracks. A reguiar 8 
inch diskette generally has 77 tracks, 
while a 5-4 Inch minidiskette can have 
35, 40 or 77 tracks per surface. As shown 
in Figure 3.2, information is structured in 
sectors along the tracks. A whole sector is 
always read or written at a time, and all 
data on the disk is identified by a sector 
number and a track number. Each track 
can be accessed by moving the head of the 
disk drive along a radius of the disk. 

A mechanism must be provided so that 
the disk drive may identify any given sector 
on any track. We have already seen that 
one of two techniques may be used for this 
purpose: hard sectoring and soft sectoring. 

The read/write head of the disk drive 
operates like the head of a tape-recorder. 
The head is applied against the disk sur- 
face, while a felt pressure pad is applied 
against the other side. Any defects in the 
disk surface, such as dirt or creases, will 
thus cause ioss of information. 

When a disk drive is misadjusted, or 

when the head is dirty, the surface of the 
diskette is generally damaged, resulting in 
shiny rings on the surface of the diskette. 
Inspect your diskettes regularly for such 
clues. . 
We have already seen that data may be 
recorded in one of two formats. Data may 
be recorded at the surface of the disk 
either in a single-density format (3,408 
bits per inch or bpi) or in a double-density 
format (6,816 bpi). 

The jacket containing the diskette has 
several roles: protecting the diskette, 
aliowing access to the drive motor and to 
the drive sensors. These roles are accom- 
plished by the special jacket liner already 
described and by specialized openings. 
These openings wiil now be described. 


The Jacket 

The jacket has several openings. The 
center hole or disk bub allows the spindle 
of the disk drive motor to grasp and rotate 
the diskette inside the jacket at high 
speed. A diskette should be replaced when 
the edge of the hole Is cracked or torn. 

The access siot in the jacket (shown in 
Details of a Diskette Figure) aliows the 
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read-write head of the disk drive to come 
in contact with the diskette and to read or 
write information on the surface of the 
disk. 


The index bole on the diskette marks 
the position of the first sector. A sensor in 
the drive detects the index hole as it passes 
by the corresponding jacket hole. Recall 
that a hard sectored disk has maybe 20 or 
32 sector holes in addition to the index 
hole. A soft sectored disk has only one in- 
dex hole. The hole is normally on the In- 
side of the disk, except for Memorex disks, 
where the outer part of the disk is used. 


The write protect or write enable notch 
is optional. This notch may be used to pre- 
vent accidental writing of information on 
the disk. A write protect or write enable 
notch allows the user to protect valuable 
programs or data from inadvertent 
writing. With an 8-inch floppy, the 
diskette is write-protected when the notch 
is exposed, i.e., no information may then 
be written on the disk. If the notch is 
covered with a small aluminized square, 
data may be freely written on the disk. in 
the case of a mini-floppy, this convention 
is reversed. Informalion on the disk is pro- 
tected when the notch is covered; other- 
wise, it is not protected. Diskettes are sold 


either with or without a protection notch. 
This feature must be specified at the time of 
purchase. 


Alignment/strain relief notches are used 
to position the diskette correctly. They 
normally face towards the rear of the disk 
unit. 

Having learned the various types of 
diskettes, how data is recorded, and the 
purpose of the various openings in the 
jacket, let us now learn how to handie a 
diskette properly. 


Handling the Diskette 


Proper diskette handling is essential to 
the reliable operation of your system. Im- 
proper diskette handling probabiy causes 
most ‘‘computer problems.'’ !mproper 
handling ‘‘pollutes’’ the diskette by damag- 
ing a few bits (or more) of information. The 
damage may only be detected much later, 
thus causing the time-bomb effect for the 
same user or a subsequent one. 

Once you understand the nature of your 
diskette and are aware of the main dan- 
gers, proper diskette handling is quite sim- 


ple. Most importantly, you must respect 
the physical and magnetic integrity of 
your diskette. 

Remember the four main characteristics 

of a diskette: 

eit is fragiie. 

The data is recorded on a magnetic 
surface, which is sensitive to elec- 
tromagnetic fields. 

eThe magnetic surface is exposed to 
the environment through the open- 
Ings in the jacket. 

There is only one correct way to in- 
sert a diskette. 

Let us examine the rules resulting from 
these characteristics: 

Respect the physical integrity of a 
diskette. 

Don’t bend or fold a diskette. 

«Don’t touch the surface of a disk- 
ette. The oily chemicals secreted by 
the skin of your fingers will perma- 
nently damage an area of a diskette. 

Keep all sources of magnetic fields 
away from diskettes, including mag- 
nets as well as magnetized objects. 

Maintain the proper working envi- 
ronment. Avoid heat, moisture and 
dust. 


Overwhelmed by personal computer "Technicalese”? 


Now there's a way to see the Forest from the Trees. 


Introducing The Optimizer 


The First and Only Text for 
IBM Personal Computer Users 


The 1BM Personal Computer: 
An Introduction To Programming 


And Applications by 
Larry Joe! Goldstein, Ph.D. 


A text of such scope and magnitude that oniy 
you — the IBM PC user — will appreciate be- 
cause it’s designed specifically for youl Written 
in a thorough yet refreshingly informal style 
that focuses on using the Personal Computer. 


The IBM Personal Computer: An tntroduction To 
Programming and Appiications — the first and oniy 
text of its kind, designed to help you get the fullest 
most practical use from your Personai Computer. 


The Optimizer? 


Just look at this wide range of practical real- 
life applications for your programming use — 
maiiing and telephone lists . .. data filing. .. 
inventory. .. payroll... word processing. . . 
graphics ... even games! Complete with a 
comprehensive introduction to BASIC and 
advanced BASIC... an in-depth look through 
the jungle of software purchasing... a com- 
plete overview of VISICALC programming... 
tutoriai style questions . . . and helpful tips 
on easing programming frustrations. 


Order today at our special pre-publication price of 
$12.95 until March 31, 1982. Write us or Cail Toli 
Free at 800 638-0220. 


Dealer Discount Inquiries Invited. 


Brady Robert J. Brady Co. + Bowie, Maryland 20715 + (301) 262-6300 
A PRENTICE-HALL PUBLISHING AND COMMUNICATIONS COMPANY 
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¢Insert the diskette into the drive pro- 

perly. 

It is unfortunate that many computer 
users do not believe in taking strict pre- 
cautions because they see no immediate ill 
effects. Because damage generally occurs 
to only a very small area of the diskette, 
the diskette might be used for a long time 
with no visible effect. It is only when data 
Is read or written to or from the damaged 
area that strange problems start to occur. 
Because the data stored at the damaged 
area Is modified, the system might start 
behaving in a strange way that is not di- 
rectly traceable to a bad diskette. Hence, 
the strange behavior may be attributed to 
bad hardware or software, thereby elud- 
ing easy detection. It is therefore im- 
perative to insist on proper diskette handl- 
ing by aéf users. 

Now that we know how to handle a 
diskette properly, we are ready to use it. 


Using the Diskette 


When using a diskette, four essential 
recommendations apply: 


1. Protect each new diskette. 

2. Insert the diskette correctly. 

3. Follow a proper power-up/power- 
down procedure. 

4. Inspect diskettes each time they are 
used. 

Let us examine these recommendations. 


Protect Each New Diskette 

Each diskette is normally contained in a 
paper envelope. When you first receive a 
diskette, immediately inspect the enve- 
lope for signs of obvious damage. Remove 
the diskette from the envelope and inspect 
it for damage. A diskette that has been 
physically damaged should be presumed 
to be bad and must be rejected. Don’t 
touch the magnetic surface of a diskette 
with your fingers or any sharp object. 

Remember: if the diskette contains a 
new program that you have just received, 
your first reflex should be to make a copy 
of the diskette and to file the original away 
in a safe location. Work with the copy that 
you have created. No exceptions. No ex- 
cuses. 

If you ever wipe out the only copy of a 
new program that you have just received, 
you will be convinced that this recommen- 
dation is correct. Unfortunately, by that 
time, it will be too late. This is one area 
where bitter experience should not be re- 
quired. 

If you are not yet familiar with disk- 


ettes, set the write-protect mode on your 
diskette, by either peeling off or sticking 
on the aluminum square on the notch (de- 
pending on the diskette size), if your disk- 
ette has this feature. Use a blank diskette 
for writing information rather than the 
one that contains the program. Using the 
write-protect mode will prevent errone- 
ous writing or erasure of information on 
your program diskette—provided you in- 
sert it correctly. 

Now insert the diskette by applying the 
“rule of thumb."’ 


Insert The Diskette Correctly 

Hold the diskette in your right hand be- 
tween your thumb and index finger, plac- 
ing your thumb on top of the square disk- 
ette label. Open the door of your disk 
drive and insert the diskette, slowly and 
firmly until you hear a ‘‘click.’’ Then 
close the door of your drive (if it has one). 
In most cases, disk drives are designed so 
that you will correctly insert the diskette 
automatically if you follow the “rule of 
thumb,” i.e., if, when you hold it, your 
thumb Is pressing against the diskette’s 
label. 

When a disk drive is mounted vertical- 
ly, It is usually on the right side of the 
screen or the computer, and the diskette 
label usually faces to the left. When the 
disk drive is mounted horizontally, the 
diskette label normally faces up. The lon- 
gitudinal head access slot is normally in- 
serted first, in the direction of the drive. 

If you insert the diskette the wrong 
way, damage to the data stored on the 
diskette may result. 

There are eight different ways to insert 
a diskette, but there is only one correct 
way. Any other way might damage it. If 
unskilled operators will be using your 
diskettes, it may be 2 good idea to print 
labels that display a large arrow and to 
place an arrow on each disk jacket indi- 
cating the proper way to insert the disk- 
ette. This will help to reduce errors when 
the diskette is inserted into the disk drive. 

To remove the diskette, open the door 
of the disk drive, pull the diskette out, and 
put it back into its envelope immediately. 
Then, place the diskette on a horizontal 
surface away from the computer or other 
electromagnetic equipment or put It in its 
proper holder or container. (These hold- 
efs will be described later in this chapter). 


Power-up/Power-Down 

As a general rule, never insert a disk- 
ette into a disk drive until power to the en- 
tire computer system has been turned on. 
If the computer can be turned on separate- 
ly from the disk drive, it might accidental- 
ly write random data on the diskette. In 





systems where the disk drive is powered 
directly from the main computer, a 
diskette may generally be inserted in the 
disk drive before the system is powered 
up. Ifin doubt, don't insert a diskette until 
power has been turned on. 

Conversely, always remove the diskette 
prior to turning the system off. If the 
system is turned off while the diskette is 
still in the disk drive, random data might 
accidentally be written onto the diskette, 
thus wiping out some of its contents. 


Inspect Your Diskette 

Periodically inspect the round hole at 
the center of the diskette. This hole con- 
tacts with the hub that presses on the disk- 
ette and rotates it at high speed inside its 
jacket. Over time, this hole will deterio- 
fate. Most of the damage occurs because of 
improper insertion. Most microcomputer 
disk drives simultaneously apply the read/ 
write head and the hub to the diskette so 
that the diskette positions itself with the 
hub already through the hole. As 2 result 
indentations may appear. Once this hole is 
damaged, the diskette should be replaced. 

Also, examine the surface of the disk- 
ette that is visible through the head access 
hole. Over time, shiny rings will appear. 
However, scratches, folds, or very shiny 
wide rings indicate trouble. When these 
signs appear, test your diskette with a 
special program, or simply discard it. 


Backing-Up 


One of the most important defensive 
measures when using diskettes is to fre- 
quently make a backup copy of the infor- 
mation stored on the diskette. Always 
assume that at some point the data con- 
tained on the diskette will be damaged, 
either by yourself or by someone else. 
Therefore, as soon as any significant 
change is made on the diskette, a copy 
should be created and stored at a safe loca- 
tion. 

When backing-up a diskette, it is 
recommended that you store the copy at a 
different location than the location where 
the original is being stored. The reason is 
quite simple. An undisciplined user is like- 
ly to pollute the original diskette and then 
pollute the backup diskette if it is readily 
accessible. To guarantee a reliable backup, 
the duplicates should be stored far away 
from the original that they intend to pro- 
tect. Don't hesitate to create multiple 
backups but make sure that they are all 
properly labeled. Always write the date 


DON’T continued .. 


when the copy was made on the label of 
the backup diskette. (Remember: use a 
soft-tip felt pen only—don’t use a ball- 
point pen or a pencil). 

We have now learned how a diskette 
looks, how it works, how to handle it, and 
how to insert it. There is still more to 
learn: how to label it, how to store it, as 
well as how to maintain a suitable en- 
vironment. Let us examine these topics. 


Labeling 


Surprisingly, labeling can be a major 
source of problems for two reasons: 

1, Hidden damage to diskette can be in- 
curred when writing on the label; 

2. Insufficient Identification may result in 
misuse, erroneous filing or accidental 
erasure. 

Let us examine these two problems in 

turn. 


Writing On The Label 

Remember: when writing on a label on 
a diskette, never use a hard pencil or ball- 
point pen. Pressure exerted on the label 
can damage the diskette underneath by el- 
ther deforming the diskette or by pressing 
dust particles captured by the lining Inside 
the jacket into the magnetic surface of the 
diskette. When writing on the label, use 
only a soft felt-tip pen. As a general rule, it 
Is best to write on a separate label and then 
carefully affix that label to the diskette. 

Also, don’t use an eraser to erase a la- 
bel. Residue from an eraser will find its 
way first into the envelope and from there 
to the magnetic surface of the diskette 
where It will cause damage. 


Identify the Diskette 

Whenever you modify the contents of a 
diskette, identify it properly. In time many 
coples of a file are created. Unless they are 
properly identified, much aggravation can 
result from using or destroying the wrong 
version. Immediately after use, always 
label each diskette with at least the follow- 
ing information. 

1. The name of the file 
2. The date 

In addition, it is desirable to keep with 
the diskette a printout of its directory, 
i.e., the complete [ist of the files it con- 
tains. Generate this printout on the 
printer, then tape It to the envelope in 
which the diskette is kept. 

Whenever possible, name files in such a 
way that successive versions can be iden- 
tified. Start with LIST1, then call the se- 
cond version LIST2, the third LIST3, etc. 


As long as you know what the latest ver- 
sion is, this works. 

Beware of situations where several files 
are updated on the same diskette. You may 
no longer know which file was changed 
when. In such a case, create a separate 
backup copy of each file that was changed, 
or else carefully list each file along with 
the date it was last modified. 

When a diskette is a master or a copy, 
identify it as such. Masters are normally 
kept in a separate location and handled 
with great care. Backup copies are also 
generally stored in a separate location. 


Dispose of obsolete copies after a 
reasonable period of time, or else: 
1. You will quickly accumulate dozens of 
useless diskettes. 
2. You may encourage errors by keeping 
old versions around. 


Storing Diskettes 


Both physical and environmental fac- 
tors should be considered when storing 
diskettes. Diskettes can either be stored 
horizontally or vertically, but they should 
not be stored In such a way that they will 
sag, slump, or be compressed. They 
should be protected from adverse mag- 
netic or environmental conditions. Let us 
now examine the do’s and don'ts for stor- 
ing diskettes. 


DON'T Let Them Lie Around 

When not in use, a diskette should be 
stored In a protective envelope and pre- 
ferably filed away. Leaving a diskette lying 
fiat and unprotected on the top of your 
computer is an open Invitation to disaster. 
Dust will accumulate on the diskette. 
Usually, no immediate effect will occur as 
the dust particles will be captured by the 
Inner lining of the diskette. However, 
once more dust has accumulated, or 
pressure is applied to the lining of the disk 
jacket, one or more specks of dust will 
scratch the disk surface and damage data. 
Later on, when the data is used, because it 
is damaged, it will cause erratic system 
behavior and there will be no easy explan- 
ation for this behavior. Again, this is the 
time bomb effect. 
DO Store Them Properly 

When stored, diskettes should not be 
bent or stressed In any way. They may be 
placed in a box as long as there are no 
physical obstructions inside the box that 
might exert pressure on them. Don’t over- 
crowd diskettes In a single container. 

When storing diskettes horizontally, 


don’t stack more than 10 diskettes on top 
of each other. Diskettes should not be 
compressed. 

Diskettes may also be stored in vertical 
plastic holders. The advantage of plastic 
holders compared to metal ones is the 
guarantee that plastic holders are not or 
will not become magnetized. Such holders 
range In style from rotating diskette 
holders to plastic boxes and vertical rack 
holders. 

Using plastic will help prevent a mag- 
netized metal element from coming in 
close proximity to the diskette, but It will 
not eliminate the danger altogether. In 
other words, a diskette lying in a plastic 
file holder may be wiped out if a magnetic 
coil or a magnetized screwdriver is placed 
near It. Therefore, the file holders them- 
selves should be located away from 
sources of electromagnetic interference. 

Hanging file holders may be placed In 
metal cabinets. Metal cabinets will, to 
some extent, shield the contents of a 
diskette from electromagnetic radiation. 
Naturally, this is true only if the metal 
cabinet is not magnetized. 


Environment 


Diskettes must be used in a proper en- 
vironment. Here are the main enemies of 
your diskette: 

temperature extremes 

dust 

* liquids and vapors 

¢ electromagnetic interference 
Let us examine each of these constraints in 
turn. 

Temperature 

Diskettes should be kept away from 
direct sunlight and extreme temperatures. 
Typically, diskettes will operate only be- 
tween 10° and 50° Celsius (50° to 122° 
Fahrenheit). They will accept a relative 
humidity of 10% to 80% . If a diskette has 
been exposed to a temperature below 5°C 
or over 50°C (41° or 122°F), It should be 
presumed damaged, and discarded. 

Special high-performance diskettes can 
withstand higher operating and storage 
temperatures. They may operate from 10° 
to 70°C (50° to 158°F) and may be stored 
at temperatures ranging from — 40° to 
70°C (- 40° to 158°F). 

Don’t use a diskette that has just been 
brought in from outside the building if 
there is a singificant difference between 
the indoor and the outdoor temperatures. 
Allow a period of 24 hours for the temper- 


ature of the diskette to equaiize with the 
temperature of the computer room. 
Dust 

Dust is one of the greatest enemies of 
diskettes. Dust may be due to an unclean 
environment or to more subtle causes 
such as heavy smoking, machinery (for 
example, drills used in dentistry), or 
specks of paper from a high speed printer. 
Ali sources of dust should be removed 
from the vicinity of disk drives. 

Smoke in the air will also deposit parti- 
cles on the surface of a diskette. This will 
cause the head to scratch the disk surface, 
thereby damaging the diskette. 

Liquids 

Liquids will damage the surface of a 
diskette. Don’t use or even keep a diskette 
that has come in contact with a liquid. Dis- 
card it; it is unusable even after the liquid 
has dried. The residue will contaminate 
the diskette. The best precaution is to ban 
all liquids from the computer room. 
Whenever this is not practical, care should 
be taken not to spill liquids on diskettes or 
on diskette jackets or envelopes. 
Vapors 

Avoid placing solvents close to disk- 
ettes as chemical fumes may affect the 
magnetic coating of a diskette. Dangerous 
fumes encountered in office environments 
include fluids for duplicating machines, 
nail polish, and some adhesives. 
Electrical and Electromagnetic 
Interference 

Electromagnetic interference (EMi) Is the 
name given to electromagnetic radiations 
that interfere with recorded data. Data can 
be destroyed or even wiped out entirely if a 
strong electromagnetic field or eiectrostatic 
field is applied to a diskette. Strong elec- 
tromagnetic radiations are emitted by 
transformers and coils. A diskette should 
never be placed in ciose proximity to a mag- 
netic coil (such as those used in teiephones) 
or a degaussing coil (such as those around a 
color television tube). 

Remember: don’t put your telephone on 
top of a diskette, a box of diskettes, or even 
the disk drive. If the telephone rings while 
on top of a diskette or disk drive, It will 
wipe out any diskettes underneath it. (if 
you have any doubts, try it on an old disk- 
ette). Keep the telephone cord short 
enough so that the telephone can never be 
inadvertently piaced on top of disk drives 
or a work table where diskettes might be ly- 
ing. 

Any metal object should be suspected of 
being magnetized. In particular, screw- 
drivers and paper clips tend to become 
magnetized over a period of time. A 
magnetized screwdriver placed in ciose 
proximity to a diskette can damage the 


data. Simiiarly, car keys and other metal- 
lic objects may become sufficiently magne- 
tized to affect a diskette. Always store 
diskettes in a proper container away from 
electromagnetic radiation. 

Diskettes must aiso be protected from 
static. In a dry environment, static elec- 
tricity can build up. In particular, ifa com- 
puter room is equipped with wool carpet- 
ing, it is possible for up to 15,000 volts of 
static electricity to build up in the body 
simply by walking on the carpeting. If a 
finger is pointed at the computer or a 
diskette, an electrostatic discharge may 
occur and a spark will travel between the 
tip of the finger and the computer or 
diskette. A spark may also occur if you 
waik across the room and touch a metai 
part while holding a diskette. Such a spark 
is guaranteed to wipe out some of the con- 
tents of any diskette, as well as disrupt 
operation of the computer. To avoid this 
problem, you can use anti-static mats and 
sprays. Whenever the danger of static 
electricity exists (for example, on a dry 
day), either be careful not to point a finger 
at the diskettes, or be sure to ground 
yourself carefully before doing so. You 
can ground yourseif by touching a metaiiic 
object connected to the frame of the buiid- 
ing or by touching a neutral ground. 








Transporting Diskettes 


Mailing Diskettes 

Diskettes are often mailed. When mail- 
ing a diskette, use the best possibie 
packaging that will guarantee the physical 
integrity of the diskette. Use rigid inserts 
in the envelope. If you use cardboard, 
make sure it is the corrugated kind. Place a 
sheet of it on both sides of the diskette, 
with the ridges of one sheet perpendicular 
to the ridges of the other. Don’t use or- 
dinary cardboard, such as the back of a 
paper pad. It is not stiff enough and will 
bend, which may destroy data on the 
diskette. Whenever possible, place the 
diskettes inside the package, “A” to ¥2" 
away from the flat side. Distance is an ex- 
cellent protection against pressure and 
magnetic objects. 
Traveling with Floppies 

Airport X-ray machines will not harm a 
floppy. However, the coils of the 
machinery surrounding them are 
dangerous. It is best to keep diskettes 
away from these machines. 
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Preventive 
Maintenance 


Two types of preventive maintenance 
action are recommended in order to safe- 
guard your diskettes: 

I. Keep your disk drive within the 
prescribed settings. 

2. Use defensive procedures to maintain 
the integrity of your data. 

Let us examine these two maintenance 

procedures in detail. 


Maintaining The Drive 

Disk drives must be correctly calibrated 
and aligned, i.e., the drive must be cali- 
brated to the proper tolerance and the 
heads must be properly aligned. This Is 
best accomplished by a specialist but can 
be done by a dedicated tinkerer. Special 
alignment disks are available from the 
manufacturer to facilitate this process. 
Typically, a drive will stay aligned for a 
year or more. 

The disk drive heads should be cleaned 
regularly to eliminate dust. The frequency 
of cleaning depends on the environment 
in which the disks operate and the disci- 
pline of the users. Asa rule of thumb, disk 
drive heads should be cleaned at least 
once a year. Special head-cleaning kits are 
available for this task. Preferably, sol- 
vents such as alcohol, freon or thinners 
should not be used. 

Let's go through the steps involved in 
cleaning a read/write head using a kit. 

Step 1: Saturate the cleaning fabric on 
the special diskette with the cleaning solu- 
tion as shown In above. 

Step 2: Insert the diskette Into the 
drive. 

Step 3: After 30 to 50 seconds remove 
the diskette and make a note on the disk- 
ette that it has been used. Typically, each 
diskette may be used up to 15 times. 

When double-sided diskettes are used, 
an extra opening may be found on the 
back of the cleaning diskette than can be 
helpful when cleaning the opposite side of 
the head mechanism. 

Half of the diskette contains a special 
cleaning fabric and the other half contains 
a regular dry fabric that wipes off the 
read/write head. 

Depending on how frequently the disk- 
ettes are used, and the cleanliness of the 
environment, cleaning can take place 
every few weeks or months. Anti-contam- 
ination techniques, such as cleaning, nor- 
mally have two main positive effects: 

I. The read/write heads are kept 
contamination free. 


2. Qperators are reminded of the risk 
posed by dust and other particles to 
their equipment and will generally be- 
come more cautious. 


A typical list of disk contaminants in- 
cludes: dust, other particles, hair, skin 
flakes, fingerprint oil, and smoke film. 

Dual-sided diskettes are much more 
susceptible to dust than single-sided disk- 
ettes. With a single-sided diskette, the cer- 
amic read/write head presses on one side 
of the diskette while a soft felt backing 
presses on the other side. Compression of 
the diskette material is minimal. In the 
case of a dual-sided diskette, two ceramic 
read/write heads are applied to the disk- 
ette simultaneously, one on each side. 


Don’t attempt to clean the diskette sur- 
face itself. Any contact with the disk sur- 
face will contaminate it. 

Remember also that disk drives are sen- 
sitive mechanical devices. When moving a 
disk drive, be careful to avoid shocks and 
vibratlons. Such physical disturbances 
might misallgn the head. 

Physical damage to a diskette is inflicted 
either by the drive or the operator. Disk- 
ettes should be frequently Inspected for 
signs of wear or damage. If there is visible 
wear or damage on the disk surface, the 
disk should be presumed bad and should 
no longer be used. A backup should be 
used instead and the suspected disk should 
be discarded. Remember, the appearance 
of large shiny rings may indicate a me- 
chanical problem with the disk drive. 


Most diskettes become damaged before 
they wear out. However, in circumstances 
where diskettes are valuable and are fre- 
quently used, center rings are available 
and can be used to reinforce the spindle 
holes of diskettes. 


Disk Failures 


Diskette failures will seldom occur if 
proper handling procedures have been 
followed. if a diskette has been handled 
properly, and a disk drive failure occurs, 
improper calibration or alignment should 
be suspected. 

Let us examine disk errors and possible 
causes. 

Disk Errors 

Disk errors are due to the accidental 
change of the value of one or more bits of 
information at its surface. Such errors are 
traditionally classified in three main cate- 
gories: 

I. Drop-Outs. In this case, bits are wiped 


out either beacuse of a defect on the 
disk surface or because of an inade- 
quate write signal generated by the 
read/write head. Both cases are gener- 
ally attributable to contamination or to 
physical damage to the diskette. 

. Drop-ins. In this case, spurious bits are 
written In locations where they should 
not be. This is generally due to elec- 
tromagnetic interference where a 
strong magnetic field creates spurious 
information on the surface of the disk. 
This can also be due to disk drive mal- 
function or to erroneous software that 
writes Information in a place It is not 
supposed to. 

. Bit Shifts. This problem refers to the 
physical shifting of bits of information 
at the surface of the disk. Such shifting 
results in timing errors that may make 
the data unreadable. This type of pro- 
blem is generally caused by electromag- 
netic Interference, but it may also be 
caused by physical distortion or high 
temperature. 

Most disk errors are detected during the 
reading process. This happens because the 
data that was stored on the disk has been 
damaged (‘‘polluted’’). Usually, the data 
contained in the affected file on the disk 
has been lost. In any case, the contents of 
the entire disk should now be suspected, 
and the polluted diskette should be re- 
placed by the backup. 

However, if a failure occurs while wri- 
ting, three causes should be suspected be- 
fore accusing the equipment: 

I. The write-protect tab may not be pro- 
perly positioned over the notch (or re- 
moved from it, in the case of a mini- 
diskette). 

2. There may be a software protection 
feature in the operating system that 
prevents unauthorized writing on a 
given file. 

3. You may be using the wrong type of 
diskette for the disk drive. In par- 
ticular, a hard sectored disk will not 
work with a soft sectored disk drive. 
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Floppy Disk Summary 


Floppy disk failures are the most com- 
mon cause of failures for small computers. 
Proper diskette handling requires respect 
for the physical and magnetic integrity of 
the diskette. As long as proper handling 
precautions and proper operating proce- 
dures, including a thorough backup pro- 
cedure, are followed, diskettes will oper- 
ate reliably for long periods of time. 


Choose from 
Intelligent Printers 
for your 


IBM Personal Computer 


The NEC Spinwriter is an 
excellent printer. But you 
need more— More interfacing 
choices, more RAM buffer, 
and more word processing 
features. So we installed a 
specially designed interface 
and renamed the printer 
SELLUM I. For the past 2 
years it’s been outselling all 
expectations. 

Now you have 3 choices of 
printers based on the NEC 
Spinwriter Series, and the 
Fujitsu. All perform beautiful- 
ly with the IBM Personal 
Computer. They're the 
SELLUM SERIES 
PRINTERS. 


OUTSTANDING FEATURES l|__......... 
Select from either of ’ : 

these fine printers, and 

enjoy many bonus 

benefits, such as 

* 16K RAM 

or 48K RAM option. 

® 16 baud from, 

50-19,200,— hard- 

ware/software selec- 

table. 

e RS-232, Cen- 

tronics Parallel, 

IEEE ports, Current 

Loop. 

¢ Switch selectable protocols: 

NEC 3510, Diablo 630, Qume 

Sprint 9. ¢ Complete word pro- 

* 24 switch selectable func- cessing features, standard. 

tions. ¢ Supports optional front 

¢ Auto-bidirectional printing panel. 


=~ with optimized throughput. 


e Sheetfeeder and 
.gtaphics modes. 
¢ Auto proportional 

’ spacing and tab a 
\ setting. 
_~ © Upgrad- 

able to latest 
software. 


2 


Sellum Series Printers also 


MATCH THE RIGHT PRINTER TO YOUR NEEDS. available for most microcomputers. 
Sold only through dealers 
Sellum N-35 | Sellum N-77 Sellum F-86 and systems integrators 
Fsnannon Test | 28cns | a@eps | __72ep8_| 
127 char. plastic] 4 
pemvenee | woe | row [SS mea| Ie SRG 
60 db 60 db 60 db na 
465 Fairchild Dr., #214 
Retail (415) 964-5460 


Suggested 








PC Directory 


CONSULTANTS 


CALIFORNIA 


COMPUCON, INC. 

Oftanng Value added management naeds 
analysts, Systems analysis/Custom pro- 
gramming, Computer softwara and hard- 


ware = selection = assistance = muni/ 
micro/maintrame ‘‘Computers don't save 
| $, they maken * 


2083 Landinga Oriva, Mountain View, CA 
| 94043 (415) 961-0234. 


TNE PROGRAMMING SNOP 

Worried about making your IBM Personal 
Computar really personal? The Program: 
| ming Shop recognizes that yeu have 
uniqua business application requirements 

| Our consulfatien and programming ser- 
vices are available fe support. Netwerking, 
Distributed processing,  Acceunting, 
Structured application develepment. For 
More information. give us a call foday 
1164 Umbarger Road, Sen Josa, CA 
95121 (408) 226-2157. 


STANOARO SYSTEMS 

Pretessienal Censulting Services ler yeur 
Personal Computer Custom designed 
business applications Systam dasign and 
implementatien Teiecommunications cen- 
) sultant and training 

STANOARO SYSTEMS 505 Channing 
Avenua Palo Alto CA 94301 

(415) 327-4718. 





GEORGIA 


JAMES 8. STEINER, COP 

Stainer Consulting, Inc. 

Over 20 years OP industry experanca 

Management Censulfing, Preject Manage- 
mant, Systems Design, and Programming 

For a cepy of ‘‘Checklist of Points for First 
Time Computer Purchasars te Censidar 
and Evaluate’ send $1 and a seif- 
addressed, stamped business envelepe te 
Dept PCCK, 2596 DeFoora Ferry Road NW, 
Atlanta, GA 30317 (404) 351-5122. 


MASSACHUSETTS 


JONN J. SPRINGFIELO 

\ndapendant computer censultant pre- 
viding custom programming for IBM Per- 
senal Computer, Appla, Zanifh and IBM 
maintramas (CICS) IBM Personal Compu- 
tar avaslabla lor in-house damenstratien 
and training 

37 Parkar Streat, Nawten Cantre, MA 
02159 (617) 969-5183. 


MISSOURI 


SUSINESS PROSLEM SOLVERS 

Warran P. Henry, COP 

Established pretasstenal with quality 
referances Custem programming and 
packaged seftware ranging frem 1hereugh- 
bred handicapping te manutacturing in- 
vantory centro! 

250 Richarda Road, Room 245, Kansas 
City, MO 84118 (816) 471-8660. 


NEW JERSEY 


TRENOTECN CORPORATION 

Consulting services for small businesses 
Including Micro-Computer selectien, soft- 
wara recommendations. _—feasibility 
studias, custom seftwara design, and 
programming {BM PC available fer damos 
In Ist quarter “B2 

William Letandre, Wayne, New Jarsey 
07474 (201) 694-8622. 


NEW MEXICO 


LIGNT SOFTWARE 

Need Help? We'll taka on your preject with 
eur new PC, our 14 years ef axperiance en 
IBM cemputers, and eur backgrounds in 
scientific, statistical. «and = systams 
programming 

Citnt Oavis and Merityn Oavis, Ph.0. 

Sox 4982 Santa Fa, NM 87502 

(505) 982-4049 


SOFTWARE 


| SOFTWARE MARKETING. 

We are ready fe distributa yeur software fe 
our afready axisting customers and com- 
putar dealars Send dascniption ef program 
with details Evaluatien cepy praterred 
CORNERSTONE SOFTWARE, P.O. Sax 
5151, San Josa, CA 95150. 


FINANCIAL, INVENTORY ANO COST 
ACCOUNTING 

“*ttakas more effert te maka it simple ** 
SIMPLE STRUCTURE SYSTEMS, INC. 
7114 Newthorn Avenua, Noltywood, CA 
90046. 





INVENTORY CONTROL SYSTEM. 
PERFORMS. Ordar antry/point ef sala, 
Purchasing with Reorder Point, Raceiving 


INCLUOES: 1000 Inventery items, 100 | 


Vandors, Listings and more COST: $349 
Complete REQUIRES 1 disk, 48k and 
Printer. Dealer inquirias invitad 

OP SOFTWARE ASSOCIATES, 8459 NE 3rd 
Straat, Coral Springa, FL 33065 

(305) 753-5893 


KELLER SOFTWARE 

Anneuncing NAL9000 Senas, a new line of 
engineering, business and stafistical soft- 
wara for the new IBM Persenal Computar 
Sand for eur brechure and price list 
KELLER SOFTWARE, 1825 Weatclitf Driva, 
Newport Beech, CA 92660. 


FORTH FOR t8M PERSONAL COMPUTERS 
Complete pregram devalepment systems 
Including interpretar/compiler with virtuat 
memory management, custom screen 
editor, lina editer, assamblar, decompiler, 
and many utilitias Floating port math 
extansions, cross compilars, and ether 
eptiens also available 

LABORATORY MICROSYSTEMS, 4147 
Seathoven Straat, Los Angafes, CA 90066 
(213) 390-9292. 


FULL SCREEN TEXT EOITOR. 

Full screen taxt editor fer IBM Personal 
Computer Write fer informatien 

ACORN SOFTWARE, INC. P.0. Bex 8715, 
Cereal Springa, FL 33065. 


RATES AND INFORMATION 


If you have products or services to offer owners of the new IBM Per- 
sonal Computer, the PC Directories provide an economical, rifle-shot 


way to reach your prospects, 


Service and software listings are classified according to type. Con- 
sultants and retailers are classified geographically, with subgroups by 
specialty where warranted, All listings appear in a standard format, 
typeset by PC from the information you provide, and are published 
in the first available issue after receipt. 


© CONSULTANTS: Individual name, company name, mailing ad- 
dress, phone and computer network numbers (one of each), and 
up to 35 words describing your consulting credentials and 


specialties. 


© RETAILERS: Store name, individual's name & title, mailing ad- 
dress, phone and computer network numbers (one of each), store 


hours, and up to 35 words describing your products and services. 


|] © SERVICES: Service type, company name, mailing address, phone 
and computer network numbers (one of each), and up to 35 


words describing your service. 


© SOFTWARE: Product name, author name, company name, mail- 





San Francisco, California 94122, 


ing address, phone and computer network numbers (one of each), 
and up to 35 words describing your product. 
RATES: Listings described above are $50 each; additional words of 
description section are $10 for each 15 words or fraction. Charges 
are payable in advance. For listings in three or more consecutive 
issues, paid in advance, 15% discount. 
ORDERING: Use our convenient tear-out order card, or mail your 
listing information with payment to PC Directory, 1239 21st Avenue, 











PERSONAL MONEY MANAGER. 

Availabie tor the IBM Personal Computer 
Seftwara designed fe be user friandly 
Features include Menthly tinancial plann- 
ing, Balance sheets in minufas, Prefit and 
Less statament af your fingertips, 
Documentatien writtan in English, and 
Much much more. White today and find out 
how tha PERSONAL MONEY MANAGER 
can help save you time and money 

TNE PROGRAMMING SHOP, 1164 Umbar- 
gar Road, San Jose, CA 95121. 


PLAINWRITER. 
Fast, easy tousa werd procassing softwara 
writtan speciticatly fer tha PC and for sim- 
plicity ef use Usetul ler correspondence, 
manuscripts, proposals, legal documents, 
creativa and journalistic writing Also use- 
ful as fast, flaxibla fult-screen lina aditer ter 
program davelopment Fully cempatible 
with ail OOS utilities and programs. Faster 
and simpler than EASYWRITER and EDLIN 

Featuras include rapid faxt aditing, halp 
menus, functien keys, abbrewations, 
autematic centaring, alignment, justitying 
and paging, block move and copy, glebal 
search and raplace Raquiras OOS, 64K, 
and any PC compatibla pnntar 

Special infroductery eftar $125 30-day 
money back guarantee Demonstration 
disketta $15, applicabla te purchase 
Available March 
UFETREE SOFTWARE, 177 Webster 
Straat, Suita 342, Monterey, CA 93940 
(408) 659-3221. 


ALABAMA 


COMPUTERLAND OF BIRMINGHAM 
215 West Valter Avanue, 
Birmingham, AL 35209 

Seurca Number CLOO34 

Stere Heurs 

Menday-Friday 10 am-6pm 
Saturday 10 am-4 pm 





CALIFORNIA 


COMPUTERLANDO OF ALMADEN 

5035 Almaden Expreaaway 

San Josa, CA 95118 

(408) 287-2182 

Heurs 

10 00 te 7 00 Weekdays 

10 00 te 6 00 Saturday 

Specializing in servica and support te tha 
{8M South San Jose facility empteyees 
Hard disks, add-en memery, softwara and 
peripherals in stock Call for infermation 
ragarding JBM Personal Computar training 
seminars. 


OTHER SERVICES 


WOAO PROCESSING INTERFACE 
TO TYPESETTING . 


Your word procassed manuals or books are 
loaded directly into our typesattar 
Eliminata rakaying Yeu nead telecom- 
munications option We can design and 
eftar complete printing facilitias Suitabla 
ler documents ovar 300 pages 

GEOAGE GRAPHICS Attn: Lan Shater 





650 Sacend Straet, Sen Frencisco, CA 
| 94107 (415) 397-2400. 


| 





Win an 
IBM* Personal 
Computer 


From PC... 


Announcing 
the PC ‘‘PC’’ 
Giveaway 


The easiest way in the & 
world to get an IBM Per- 
sonal Computer?—win our 
“PC’’ drawing on March 1, 
1982. The prize includes a system 
unit (16k) with keyboard and 
color/graphics monitor adaptor. 


You don’t have to subscribe to PC to win 
our drawing. All you have to do is fill out 
the attached card and send it in before 
March 1. Complete drawing rules are outlined 
below. 


Giveaway Rules 


Mail entries postpaid 10 PC Magazine at 1239 21st Avenue, San 
Francisco 94122. Entries must be posimarked before midnigh1, 
March 1, 1982. Drawing will be held and the winner notified by 
April 1, 1982. Prize delivery date will be subject 10 IBM product 
availabilities. 


Entries musi be on an official entry form or its exact copy. You 
may ener as often as you like, bul each entry musi be mailed in 
a separale envelope. 


Employees of Software Communications, Inc, its affiliates, 
dealers, distributors, advertising agencies and media are not 
eligible 10 win. This offer is void where prohibited, taxed or 
restricied by law. 





°IBM is a registered trademark of International Business Machines. PC is an inde- 
pendent journal, not in any way affihated with IBM 

























and get your PC 
subscription 
at the 
same 
time. 


Subscribing is the 
N best way to ensure 
» that you'll read 
N every informa- 

N tive issue of 

) PC while 
saving 

33% 

off 
the single 
issue price. And 
whether or not you win 
our ‘PC’ drawing, the 
chances are you'll want to keep 

~ abreast of developments with the IBM 
~ Personal Computer. 





PC Magazine provides all the important inside infor- 
mation you’ll need to make the best possible use of 
your IBM ‘‘PC’’. Product reviews, applications, artt- 
cles, commentaries from other users and interviews 
with people who are at the center of the industry— 
all available in the pages of PC, and all designed to 
help you evaluate, expand and apply the IBM Per- 
sonal Computer to your needs. Timely, readable, and 
accurate information—that’s what you get as a PC 
subscriber—and it’s not available anywhere else. 


Don’t delay. Use one of the attached cards to 
send in your subscription today. 


Po Product Report 


MEMORY MAXIMIZER 


Expand your PC’s memory to 256K with 1 slot for $1,095. 


INTERMEDIA SYSTEMS OF CUPERTINO, 
California has begun production of their 
model 4192 Memory Expansion Module, 
which provides 196,608 characters 
(192K) of read-write memory (RAM) for 
the IBM Personal Computer. When 
Installed, this added memory brings the 
computer to its announced capacity of 
256K. The board Is designed specifically 
for use in the PC and can be installed in 
any available expansion slot except that 
used for the disk controller. The manufac- 
turer says PC owners can purchase the 
new product at ComputerLand stores for 
$1,095. 

One advantage of this single-board 
memory unit, Intermedia says, is that it 
has economical space and power require- 
ments for the PC. It makes relatively little 
demand on the computer’s power supply, 
and users get the memory equivalent of 
three 64K expansion boards in one slot. 
Considering that there are only five such 
slots in the PC, this concentration of 
memory could be highly beneficial to 
anyone who wants to take full advantage 
of the options available for the computer. 

For example, one of the slots Is occu- 
pled by a disk controller (unless the PC 
uses a cassette only, an unlikely possibili- 
ty); a second Is used by the board that con- 
trols both the printer and the mono- 
chrome display; if a color monitor is used, 
the printer and color monitor require sep- 
arate boards, filling separate slots; the 
communications card occupies one slot; 
and a game paddle takes up one more slot. 
Thus, with any assortment of options, the 
PC could not accommodate three individ- 
ual 64K memory expansions to bring it to 
the 256K potential without an auxiliary 
chassis as well. 

The price comparison of three 64K 
boards or one 192K unit Is likewise 
favorable. The cost of three IBM expan- 
sion boards with 64K each totals $1,620; 
at $1,095, the single memory expansion 
board costs 32 percent less. These prices 
are also indicative of how rapidly this 
technology and Its costs have changed: lit- 
tle more than two years ago a64K memory 
board sold for as much as $1,000, and five 
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years ago that much memory cost $1,500 
and occupied as much space as all the 
boards in the PC. 

At present, the software that can utilize 
this added memory Is limited, but many of 
the major program publishers are reported 
to be adapting or developing software that 
will take advantage of the PC’s larger 
memory capacity. One currently available 
product that Is able to use more than the 
standard 64K In the computer Is 
Microsoft’s Pascal. The advanced disk 
BASIC sold with the computer also can 
utilize more than the 64K memory at pres- 
ent. In addition, IBM announced in early 
December that a Fortran compiler will be 
available in March and a macroassembler 
will be ready in February of this year; both 
are being developed by Microsoft and will 
be able to use the added memory. Personal 
Software has announced an upgrade of its 
VisiCalc program that will use up to 214K 
for a spreadsheet, and says It will provide 
the upgrade free to purchasers of the 
earlier version. 

Tom Kornei and Harry Kline, devel- 
opers of the Intermedia Systems board, 
emphasize the quality of their product and 
their solid experience in the electronics 
field. Both men have advanced engineer- 
ing degrees from the University of Califor- 





nia at Berkeley, both are former Hewlett- 
Packard employees, and their indepen- 
dent company has been in business for ten 
years. They design and manufacture a 
variety of electronics products, most of 
which are supplied to the Medical Elec- 
tronics Division of Hewlett-Packard. 
Their new product is simple to install 
and soundly made, and the firm offers a 
one-year warranty on the board. The unit 
is built with industry-standard 64K dy- 
namic RAM chips, has a stainless steel 
mounting bracket and a fiberglass ‘‘foot’’ 
for secure placement, and is supplied with 
the cardholder needed to hold It In place 
in the computer’s cabinet. Special pack- 
aging was designed for shipping the 
board; It consists of a large wrapping of 
convoluted foam inside a sturdy card- 
board box. Each board is tested by being 
“cooked’’ for ten hours at 50 degrees 
Centigrade before it ls shipped to a dealer. 
Although other manufacturers have an- 
nounced their intention to market similar 
memory expansion boards, Intermedia 
Systems asserts it is the first to have sucha 
product In distribution. See New Products 
section for related announcements. 


Intermedia Systems, 10601 § Saratoga-Sunnyvale 
Rd , Cupertino, California 95014, (408) 996-0900 


“WITH THE UCSD p-SYSTEM; 
WE CAN WRITE ONE APPLICATION 
THAT GOES FROM APPLE TO ZENITH” 


HARRY BLAKESLEE, President, Denver Software 


ur business is bigger and 

better than ever. 

A lot of the credit for that 
goes to the UCSD p-System software 
from SofTech Microsystems. It’s 
given us ten times the market we 
used to have. 

We can write a single, 
sophisticated applications program 
with the UCSD p-System—like our 
financial management package—and 
it just keeps on running. On Apple, 
Commodore, Ohio Scientific, Texas 
Instruments, Zenith, IBM, and more. 
That's the real beauty of the UCSD 
p-System. Any program you write for 
one microcomputer runs on others, 
both today and tomorrow. You protect 
your software investment, without 
restricting your hardware options. 

And with the UCSD 
p-System,you can use the language 
pe your choice— UCSD Pascal,” 
FORTRAN-77, BASIC, or assembly 
language. All are backed by SofTech 
Microsystems, a leading system 
software company who’s been around 
- for over a decade, who knows how 
2 to develop professional quality 
software, and who's committed to 
delivering it. 

Get a head start on tomor- 
row. With the microcomputer 
software that goes from “A” to “Z.” 
Distribution licensing and single 
copies available. Write or call for 
details, so you can start going 
places, too. 


rei 


RA SUBSIDIARY OF SOFTECH 


For the software that’s going places. 
9494 Black Mountain Road, San Diego, 
CA 92126. (714) 578-6105 
UCSD p- System and UCSD Pascal are trademarks of the Regents of the University of California. TWX: 910-335-1594 











Product Report 


Visi-1040 


Tax planning models for spreadsheet programs. 


TAX SEASON IS HERE AGAIN, AND WHILE 
PC doesn’t have any tips on reducing your 
share of the national debt, we do have 
news of something that will make filling out 
the forms a lot less painful. 

That something is the Tax Planning 
Model, from Pansophics, Ltd. Designed to 
work on an IBM PC with either VisiCalc or 
SuperCalc, the Tax Pianning Model is ac- 
tually four spread-sheet files, each of which 
contains a format for filling out one of the 
following tax forms: 

® Unmarried, single 1040 return 

® Unmarried, head-of-house 1040 return 
® Married, joint 1040 return 

® Married, separate 1040 return 

These modeis are inciuded in the ‘‘per- 
sonal package"’ and retail for $100. There is 
also a ‘‘professional"’ package selling for 
$150, which in addition to the above con- 
tains two additional files: 

© Corporation, 1120 return 

® Partnership, 1065 return 


The most apparent advantage of this 
method of figuring income tax is that all the 
calculations and lookups are performed 
automatically. If you want to know what 
your tax situation would be like if you had 
received that raise last October, you can 
easily enter a different number in the in- 
come earned column and press the ex- 
clamation key (!) for manual recalculate 
(VisiCalc version). Presto, like magic the 
numbers change before your very eyes. 
Ouch, it’s a good thing you didn't get that 
raise after all. 

In testing the single 1040 return model, 
using bogus figures for income and deduc- 
tions, PC discovered that it only takes about 
10 minutes using these tax models to figure 
your taxes. And that's for a novice, non- 
CPA type person. With practice, we 
caicuiate that you could figure 80 to 100 
returns in a single day using the Tax Plan- 
ning Model. 
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The best part is once you've filled in the 
numbers for your return, you can siip an 
actual 1040 form in your printer and then 
print it out. Every number will appear in 
the correct position on the form. 

The tax models have been geared to the 
1981 return so that the new combined divi- 
dend and interest deduction is figured in as 
well as 1981's special 20% capital gains 
maximum tax. 

—David Bunnell 


VisiCalc Tax Plannning Models: 
Pansopbics, Ltd , Whisteslop Mall, PO Box 59, Rock- 
port, Massachusetts 01966, (617) $46-3104 
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IBM 
Personal Computer 


SOFTWARE 


C.P.A. General Ledger 
Balance-Forward Accounts Receivable 
Open-item Account Receivable 
Contractor Job Costing 
Accounts Payable 
Payroll 
Cash Flow Statements 


* 
* 
* 
* 
* 
* 
* 


All programs run with IBM Personal DOS 
$485.00 Each 


COMPUTER SYSTEMS 


DESIGN, INC. 
P. O. Box 735 
Yakima, Wa. 98907 
Call 1-509-575-0320 








for 1BM personal computer 


256K Bytes $995 
192K Bytes $850 


128K Bytes $695 
Field Expansion Kit 64K Bytes $175 


\ 
| 
@ Addressable to any 64K boundary 
®@Board is disabled on unused blocks 

@Low power — Small size 

@instalt in any expansion slot | 
@One year warranty | 
@ Available now 


Sigma Designs, Inc. 
P.O. Box 3765, 3866 Eastwood Cr. 
Santa Clara, CA 95051 

(800) 538-8157 ext 929 

(800) 672-3470 ext 929 (Calif. only) 


Increase Memory 4X on the BMesscna, 





Datamac Peripheral Products offer the 
perfect solution to the major limitation 
of the IBM Personal Computer - only a 
32K or 64K byte memory. The 
Datamac Memory Expansion Board - 
The First & the Only Available - contains 
4 TIMES the amount of memory offered 
by the IBM Personal Computer. The 
64K byte board Is currently priced at 
about 20% below IBM’s suggested 


retail price. Configurations can be set 
at 64K, 128K, 192K and 256K bytes. 


The Datamac Memory Expansion 
Board Is AVAILABLE NOW for 
immediate delivery. 


Call or write for more information - 
Dealer inquiries welcomed. 


PCounsel 


HOW TO BE AN INFORMED BUYER 


Legal considerations when you buy a computer. 


THE FACTS OF THE CASE: Jobn Doe 
Buyer thought be bad purchased the top-of- 
the-line, state-of-the-art personal com- 
puting system just right for bis business 
when be signed the written purchase con- 
tract. Later, when the computer system 
failed and could not be repaired, despite 
repeated attempts, Buyer discovered that 
the promises and assurances of quality were 
meaningless. So Buyer sued the manufac- 
turer of the computer system to recover the 
purchase price, repair expenses, and lost 
profits. 

THE RULING: Upon evaluating the con- 
tract Buyer bad signed, the court ruled that 
all warranties bad been excluded. 

THE RESULT: Buyer was left with a com- 
puter that did not work, and be was re- 
quired to pay the full contract price for the 
system. 


THE MORAL OF THIS STORY IS NOT THAT 
our courts are unfair, unjust, or manufac- 
turer-oriented. Rather, the moral Is that no 
buyer should enter into a contract for the 
lease or purchase of a computer system 
armed with only half of the requisite 
knowledge. Knowing computer technology 
and your particular requirements for its use 
is not enough. To avoid Buyer's predica- 
ment, it is essential to either learn the rele- 
vant principles of law or have a legal expert 
review the terms of the agreement before it 
is made final. 

This article will introduce you to the 
legal knowledge that could have saved 
Buyer from his costly mistake. The general 
principles of this law, the Uniform Com- 
mercial Code, apply in most states, but you 
would be wise to learn the specific rules of 
your state and to seek the advice of an at- 


K. Stewart Evans, Jr is a part- 
ner in the law firm of Bootbe, 
Prichard 6 Dudley, with offices in Fatrfax and Alexan- 
dria, Virgima Hts specialty is commercial litigation, 
and bis work includes computer-related matters 
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torney if you have any questions about a 
purchase agreement. 


Promises, Promises 

The primary legal obligations that arise 
between a buyer and a seller relating to the 
quality of the goods purchased are known 
as warranties. A warranty is a promise or 
assurance by the seller that the goods will 
conform to certain specifications regarding 
quality, performance, or durability. War- 
ranties fall into two main categories: ex- 
press warranties, which are assurances ac- 
tually made by the seller to the buyer; and 
implied warranties, which are created by 
law. 

EXPRESS WARRANTIES. An express 
warranty is created by the seller in any of 
three ways: (1) an affirmation of fact or 
promise, (2) any description of the goods; 
or (3) any sample or model that is made 
part of the ‘‘basis of the bargain’ (that is, 
the ingredients infiuencing the buyer's 
decision to buy). The law does not require 
that sellers use formal words such as 
“‘warrant’’ or ‘‘guarantee,’”’ or that 
theyhave a specific intention to make a 
warranty. Therefore, advertisements, 
brochures, pamphlets, sales talk, and 
demonstrations used to ‘show off'' the 
features of a computer system may actual- 
ly amount to express warranties by the 
seller. 

The seller's affirmation of the value of 
goods or any opinion or commendation of 
the goods is not a warranty. For example, 
if the seller asserts that one computer is 
the ‘‘best computer ever made,’' this 
Statement is not an express warranty. 
Equally important, if the seller makes pro- 
mises after the buyer has decided to pur- 
chase the computer, these are not express 
warranties, because they are not a part of 
the basis of the bargain. 

IMPLIED WARRANTIES. Untess excluded 
or modified by a seller, a warranty of mer- 
chantability is implied in any agreement 
for the sale of computers between a buyer 
and a seller, as defined by the Uniform 
Commercial Code (UCC), which applies in 
all states but Louisiana. To satisfy this war- 


ranty, the goods must at least pass without 
objection in the trade under the contract 
description and be fit for the ordinary pur- 
poses for which such goods are used. A 
refrigerator that will not cool, a heater 
that will not heat, or a computer that will 
not perform the storage, retrieval, and 
data processing functions computers or- 
dinarily perform are examples of goods 
that are not merchantable. 

Another type of implied warranty—of 
fitness for a particular purpose—may be 
created when a computer system is pur- 
chased. This warranty applies when the 
seller has reason to know the buyer’s par- 
ticular purpose in purchasing the com- 
puter; the buyer relies on the seller to 
select and furnish the right computer; and 
the seller is aware that the buyer is relying 
on his or her skill or judgment in the mat- 
ter. 


When Is a Warranty Not a 
Warranty? 

Considering the express warranties 
that can be created by every advertise- 
ment, promise, or assurance made by a 
seller, and the implied warranties created 
by law when a buyer purchases goods 
from 4 seller, how is it that our Mr. Buyer 
found himself with a computer that did 
not work and no degal remedy? Simple. 
Buyer voluntarily agreed to eliminate vir- 
tually every warranty and legal right to 
enforce those warranties which the law 
creates. How? When he purchased the 
computer system, Buyer signed a written 
contract that included the following lang- 
uage: 

“Seller agrees to exchange any parts 
shown to bave become defective from nor- 
mal wear and use during the first six 
months from date of delivery. Purchaser 
expressly waives all damages, whetber 
direct, incidental or consequential. There 
are no understandings, agreements, rep- 
resentations or warranties, express or im- 
plied (including any regarding merchant- 
ability or fitness for a particular purpose) 
not specified berein, respecting this con- 
tract or the equipment bereunder, Tbis 





contract states the entire obligation of 
seller in connection with this trans- 
action.” 

Buyer ran Into a trio of weapons that 
sellers of goods use to protect themselves 
from the legat obligations that arise from 
warranties: disclaimers of warranties; 
limitation of damages; and limitation of 
remedies. If you encounter anything re- 
sembling this language in a purchase 
agreement, do not sign It; take the docu- 
ment toa lawyer and have him or her sup- 
ply alternative wording that protects you. 

DISCLAIMERS. The function of a dis- 
claimer is to limit or exclude standards of 
quality, performance, and durability from 
a contract or agreement. While the effec- 
tiveness of a disclaimer can be a difficult 
legal question, all purchasers of com- 
puters should be extremely wary of any 
such provisions. To disclaim or exclude 
the implied warranty of merchantability, 
language which uses the term ‘‘merchan- 
tability’’ is required, and, In the case of a 
written contract, that language must be 
conspicuous. A disclaimer or limitation of 
Implied warranties of fitness must be in 
writing and conspicuous. But expressions 
such as ‘‘as is’’ or ‘‘with all faults’’ are ef- 
fective to exclude implied warranties of 
merchantability and of fitness for a par- 
ticular purpose. 

LIMITATION OF REMEDIES. Remedies 
avaiiabie under the UCC for breach of war- 
ranty may be limited by agreement be- 
tween the buyer and seller. The following 
example of a limitation of remedies clause 
limits the buyer to receiving repiacements 
for defective equipment: ‘‘Damaged or 
defective equipment will be replaced with- 
out cost by the seller. Except for such re- 


Illustration by Linda Nace 


placement, buyer receives no other war- 
ranty.”’ Using similar clauses, the seller 
can limit his or her legal obligation to the 
buyer. It is not clear whether current law 
prohibits the limitation of remedies when 
a written warranty is given for consumer 
goods. 


LIMITATION OF DAMAGES. Current law 
does not prohibit limitations of damages in 
consumer product contracts. Therefore, 
language such as ‘‘Seller is not liable for 
any damage to business, property or repu- 
tation resulting from any defect or mal- 
function in the computer equipment’ is 
an acceptable method for the seller to limit 
his or her tiability. With thls clause in a 
contract, the seller would not be liable for 
damage such as property damage resulting 
from an electrical short, loss of data, or 
delay in turning out projects, bills, or 
other information. Language that attempts 
to limit the seller’s liability for personal 
Injury resulting from a defect in the goods 
is generally disfavored by the courts, 
however. 


The Moral Revisited 

If your computer fails and the warran- 
ties arising out of its purchase have not 
been disclaimed, do not think that you can 
automatically recover damages. There 
may be other factual and legal hurdles to 
overcome. But knowing what you have 
agreed to and understanding the legat 
obligations of that agreement are neces- 
sary first steps. There is no substitute for 
reading and understanding all of the pro- 
visions of any agreement you sign. Your 
failure to do so can result in the loss of im- 
portant legal remedies available to you. 
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The Land of Altair 
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THE LAND OF ALTAIR BY DAVID BUNNELL 
first appeared in the September 1975 issue 
of Scientific American as part of a 2-page 
advertisement announcing the world’s first 
personal computer, the Altair 8800. 

The Altair and its bistory is in most 
respects synonymous with the early bistory 
of personal computing. Mits, the little com- 
pany in Albuquerque, New Mexico, which 
proclaimed to Scientific American readers 
that they bad invented a product which was 
going to change tbe world bistory for all 


time, went through a dizzy success cycle and 
then sputtered to an ignominious non- 
existence. 

Along the way, folks at Mits created or 
inspired virtually every component of the 
personal computer market (see following 
page). David Bunnell, tbe publisher of PC, 
was the Vice President of Advertising at 
Mits, and Eddie Currie was the Chief Ex- 
ecutive Vice President. Together in this series 
they tell the story of The Age of Altair. 


JF ALTAIR Plo eo 


THE PERSONAL COMPUTING AGE HAS 
been in a continual dynamic state since its 
beginning in 1975 with the introduction of 
the Altair microcomputer. 

The Altair was a neatly designed ‘‘ex- 
pandable’’ computer in a sky blue metal 
box with rows of fiashing red lights. 
Interestingly enough, the Altair, which 
was the first commercially available com- 
puter to be designed with a single micro- 
processor chip for its brains or ‘‘CPU,”’ 
didn’t come from California’s Siiicon Val- 
ley—spawning ground of micro chip com- 
panies—or Boston’s Route 128—where 
‘‘minicomputers’’ were born. Instead, it 
came from Aibuquerque, an unlikely 
desert town known mostly for its tur- 
quoise jewelry and Mexican restaurants. 

Though not many realize it, almost 
every aspect of the personal computer in- 
dustry had its beginning with this single 
development. This included the first com- 
puter to ever be offered in kit form, the 
first personal computer BASIC and other 
high level languages, the first personal 
computer retail stores, the first personal 
computer convention, the first personal 
computer publication, and the first soft- 
ware publisher for micros. 

In 1975 more Altalrs were sold than any 
other single model of computer as it took 
its place in history as the first of the so- 
called ‘‘affordable computers."’ 

Yet, the Altair Age began quietiy with 
few of its participants realizing that it 
would spawn several hundred new com- 
panies, nearly a hundred publications, a 
dealer network of thousands, and an in- 
stalled base of literally hundreds of 
thousands of personal computers through- 
out the world, and employment for 
millions. 

How could one have guessed that the 
Altair computer and its knockoffs known 
as ‘‘S100 Bus’’ machines would be proved 
capable of compiling virtually every lan- 
guage available for computers of any type, 
playing games, music composition and 
production, splendid graphics, teaching 
its owner a wide variety of skills, linking 
up with other micros around the world via 
the ordinary teiephone line, speech recog- 
nition and speech simulation—not to 
mention myriad other activities. 


PART ONE: 
The Quiet Revolution. 


The Altair Age was the creation of one 
man, Ed Roberts, a former Air Force engi- 
neer stationed in Albuquerque who upon 
leaving the service started his own elec- 
tronic development company—which he 
first called M.I.T.S. for Micro Instrumenta- 
tion and Telemetry Systems. Upon incor- 
porating a year later he shortened it to 
Mits, Inc. 

Though Roberts began his company by 
designing a hobbyist model rocket, he 
soon moved into scientific test equipment 
and then into both pocket and desktop 
electronic calculators. 

Roberts designed the Altair with 16 card 
siots (the PC has 5) and, as IBM has done, 
he designed the plug-in structure to be 
easily accessible to third party vendors 
and computer hobbyists. 

Roberts’ goal was to provide a ‘‘real 
computer’ to the masses much in the 
spirit of Henry Ford. This computer was 
basic and minimal. But it was made from 
standard multiple source components and 
it used the spiffy new 8-bit Intel chip, the 
8080. Costing under $400 in its minimal 
configuration of 256 chamsters of memory 
(and that’s not ‘‘K’’)—the Altair was a 
real computer. It was infinitely expand- 
able and best of it, it worked. 

The Altair story has many twists and 
turns. Each time this revolution has 


appeared to stabilize, another new devel- 
opment has sent it hurtling forward again; 
whether it’s the introduction of the Z80 or 
the 8086 or the 68000, or the advent of 
the mini-Winchester, the momentum is 
continuing to build. 

Just as we began to suspect that there is 
a clear view of the future at hand, perhaps 
the most significant event of the decade 
occurs. 

IBM enters the market with the IBM Per- 
sonal Computer. This machine, with its 
powerful 8088 microprocessor, with 
enough internal memory to contain an 
entire fioppy, clearly marks the beginning 
of a new era. 

From our perspective, a tremendously 
significant event has once again begun 
without much fanfare and with relatively 
little attention from the media. 

As significant as the Apple and Radio 
Shack computers have been in proving 
that there is indeed a big market out there 
for micros, the IBM ranks right up 
there—with the Altair. The reason is that 
as IBM PC sales mount up into hundreds of 
thousands, and then millions, IBM will 
polish up the personal computing market 
that the Mits Altair originally created. 


Next Month: THE ELECTRONIC COWBOYS FROM 
ALBUQUERQUE 
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WORDSTAR MADE EASY 


A GOOD USER’S MANUALFOR A COMPUTER 
product ought to be designed attractively. 
It ought to be easy to use, to put the reader 
at ease and eliminate some of the anxiety 
attendant upon learning something new. 
Certainly it should provide a useful index 
and offer some gentle introduction (such 
as a glossary) to all the new terms and con- 
cepts it contains. Unfortunateiy, the 
manual that MicroPro supplies with its 
WordStar word processing program has 
none of these attributes. The WordStar 
manual is loaded with information about 
the complex and varied features of this 
program, but it does not offer an easy way 
in. 

WordStar is currently being adapted for 
use on the IBM Personal Computer, and 
this powerful program will add a welcome 
dimension to word processing for PC 
users. Even more welcome, though, is the 
new book WordStar Made Easy, by Walter 
Ettlin, published this month by Osborne/ 
McGraw-Hill. WME is not the last word in 
documentation, but is a quantum 
improvement over the MicroPro manual, 
which can quickly overwhelm readers 
with its dense format and type-crowded 
pages. 

Unlike the MicroPro manual, Ettlin’s 
guide has an index, an eye-pleasing format 
with ample white space on the pages, and 
an intelligent organization. The fourteen 
lessons in WME cover groups of related 
commands, and the paragraph or two 
devoted to each keystroke is headed in 
boldface type with that command. There- 
fore, a glance at any page in the book will 
quickly disclose which commands are 
covered on that page. 

Ettlin’s book is about half as long as the 
MicroPro manual for WordStar, and some 
information is sacrificed in achieving this 
more manageable length. The author quite 
rightly regards his work as an accompani- 
ment to the MicroPro manual, however, 
intending that WME be used routinely, 
with the longer manual for reference 
when necessary. As an aid to this two- 
book system, WME has page numbers in 
the margins that refer to locations in all 
versions of the MicroPro manual where 
related information may be found. 

There afe deficiencies in WordStar 
Made Easy, however. The index is not 
very comprehensive, and it is not cross- 





referenced. This diminishes the utility of 
the index and at times can be misleading. 
For example, the author refers to the pro- 
cess of lining up the margin (usually on the 
right) so that every line ends at the same 
column, as ‘‘reforming.’’ He uses this 
term in the index but does not list any of 
the more common alternatives, such as 
“justification” or ‘‘alignment.”’ 

One solution to this problem wouid be 
to have a complete glossary, including 
every term that a beginning user might not 
know. It is difficult for an expert to im- 
agine what a novice knows or does not 
know. We become ‘‘experts’’ very quick- 
ly, in our own estimation, and soon forget 
that once we thought that a ‘‘menu’’ was 
nothing but a list of available dishes to eat 
and ‘‘prompt’’ was not a noun, but an ad- 
jective meaning on time. Yet every docu- 
ment that might be used by someone un- 
familiar with a given system, or with com- 
puters in general, ought to have a good 
glossary. 

Of course, none of this wouid matter if 
every user were content to follow WME 
siavishiy, step by step, from beginning to 
end, and compose his or her own in- 
dex/glossary while going along. And here 
we come to the most fundamental 
criticism not only of WME, but of all docu- 
mentation of this sort that | have seen. It 
does not allow sufficiently for the way real 
peopie actualiy iearn a new software 
package in the real worid, which is by 
playing with it. Let me take my own advice 
and explain what | mean by ‘‘playing.”’ 

Upon first sitting down with a new soft- 
wafe package, | find it impossibie to 
foiiow a manual or tutoriai very far 
without thinking of some operation that i 
just must learn how to perform right now, 
no matter that the manual does not get to 
it until page 106. | usually try to figure it 
out and sometimes succeed, especially 
with the use of a help menu, but | often 
faii. In the process, | aiways learn 
something about the system. 

When I'm finished with such a digres- 
sion i return to the manual, taking up its 
instructional sequence where | ieft off. I 
cannot iearn any other way, and I believe 
that most people learn by this method; 
that is, by following their own curiosity. 
Curiosity is the only reliable educationai 
motivation, and any manual that forces a 


student into a preconceived and infiexibie 
iearning sequence not only violates the 
Student’s individuality, but forfeits the aid 
of curiosity, turning the student from an 
ally into an antagonist. 

A comprehensive glossary and a cross- 
referenced index are the two most impor- 
tant means of avoiding this mistake. Third 
most important is adopting a styie that 
conveys the learner that he or she may in- 
duige a freedom to ‘‘piay.’’ Rather than 
Say, as Ettiin does in several piaces, words 
to the effect that ‘we'll cover this subject 
further in a later chapter,’’ he might bet- 
ter have said, ‘‘If you want to pursue this 
train of thought, feel free to go to chapter 
such and such right now, or see index ref- 
erences x, y and z.”” 

~Les Cowan 





WORDSTAR MADE EASY, by Walter Ettlin 
Osborne/McGraw-Hill, 124 pages. $7 95 
J 


Second Opinions 


To me, the principal strength of 
WordStar Made Easy is that it gives 
readers a series of projects with 
which to learn WordStar. There is no 
substitute for iearning by doing, and 
Ettlin provides several different types | 
| of documents for users to learn with: 
simple paragraphs, form ietters, | 
| pages with internal lists and special | 
| indentations, and even exampies of | 
charts and eiementary graphics. | 
When you've compieted W ME’s exer- 
cises and exampies, you will have 
used most of the features and com- 
mands WordStar contains, and— 
more important—you wiii have | 
some ideas about how to apply them 
in business situations. 

WordStar Made Easy is a great heip 
to anyone who is exchanging a type- 
writer for a computer, and it cer- 
| tainly makes mastery of WordStar’s 
varied components simpier than ei- 

ther the manual supplied by MicroPro 
| or Les Cowan's preferred iearn-by- 
| experimentation method. Both ex- 
| perimentation and the WordStar 
manual are essential parts of the fuli 
learning process—it's just that Wai- 


ter Ettlin has made it easier for aii of 
us to get started. 
—Jeremy Joan Hewes 
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Arithmetic Games 


IBM has announced three 
arithmetic programs in its Per- 
sonal Computer Education Series. 
They are Fact Track ($90), which 
assists students in learning basic 
arithmetic, and Arithmetic Games, 
Set I and Set 2 ($60 each), which 
build mathematics and logic skills 
in game playing situations. Fact 
Track measures mastery of single- 
digit addition and multiplication in 
two ways—by correct answer and 
rate of response. All three pro- 
grams are by Science Research As- 
sociates, and are available now 
through PC dealers. 

International Business Machines 
Corp., P.O, Box 1328, Boca Raton, 


FL 33432. 600/447-4700; In IEli- 
anis, BO0/332-4400, 


Typing Tutor 

A touch-typing instruction and 
drill program that creates individ- 
ualized typing drills has also been 
added to IBM's Education Series. 
Typing Tutor ($25), from Micro- 
soft, inc., automatically adjusts to 
the user’s skill level each time it is 
used. 
IBM, (see above). 


Small Business Ac- 
counting 

General Accounting ($425), a 
program package by BPi Systems, 
Inc., will be available in February 
for use by small businesses and 
professionals. Once the user 


Several Companies Announce Memory Boards 





In addition to the 192K memory 
expansion board now being pro- 
duced by Intermedia Systems (see 
related story in this issue), two 
other California firms have an- 
nounced the avaiiahility of memo- 
ty boards with varying capacities. 
Datamac Computer Systems of 
Sunnyvale offers an expansion 
board that can be configured for 
64K, 128K, 192K, and 256K bytes 
of memory, with parity. The price 
of Datamac’s 64K expansion unit is 
$499, and the iarger memory units 
are comparably priced, the board 
is available now. 

Datamac Computer Systems, 680 
Almanor Ave., Sunnyvale, CA 
94066; (408) 735-0323. 

A.S.T. Research, Inc., of Irvine 
also offers memory expansion 
boards with capacities of 64K, 





i28K, 192K, and 256K in one unit, 
with full parity checking. The firm 
offers a one-year warranty on 
these boards, which are priced 
from $495 to $1595. 

A.S.T. Research, Inc., 17925 Sky 
Park Circle, Suite B, Irvine, CA 
92724; (704) $40-1333. 


Communications and 
Development Modules 
Two hardware products also of- 
fered by AS.T. Research are a 
communications option card that 
contains two RS232 ports that can 
support asynchronous, bisynchro- 
nous, SDLC, and HDLC protocols, 
and a Wire-wrap/Extender card set 
for PC users who are doing hard- 
ware development. 
A.S,.T. Research, (see above), 








makes journal entries into the sys- 
tem, it can automatically post led- 
gers, prepare financial statements 
and close the user's books. 

IBM, (see above). 


Languages Galore. . . 


IBM has also announced expan- 
sion of its Computer Language 
Series for the PC. First of the new 
products will be Macro Assembler, 
to be ready in February, and FOR- 
TRAN Compiler, coming in March, 
both run under PC DOS and are by 
Microsoft, Inc. 

A later addition to the Series 
will be the UCSD p-System ($625 
with one language), an advanced 
operating system which functions 
with both UCSD Pascal ($175 sep- 
arately) and FORTRAN-77 (also 
$175). The p-System and associ- 
ated languages, both from Soffech 
Microsystems, will be released in 
April. Included with the p-System 
are a screen-oriented editor, a 
macro-assembler, and advanced 
“turtlegraphics’’ for graphic 
displays. 

IBM, (see above). 





BASIC Utilities 


A set of utility programs for 
BASIC programmers, including 
subroutines for formatted input, 
matrix input and arithmetic, line 
drawing and file searching, has 
been released by Basic Business 
Software, of Las Vegas. The BASIC 
Utilities disk ($75) also contains a 
program for cross-referencing, 
and similar aids. 

Basic Business Software, 
Inc.—P.0, Box 26311, Las Vegas, 
NY 89126—702/876-9493. 


“‘Common BASIC Pro- 
grams’’ etc. 

Adaptations for the IBM PC of 
the programs contained in the 
book Some Common Basic Pro- 
grams (Osborne/McGraw-Hill) are 
being offered by Basic Business 
Software. The disk is $35. The 
same company is also offering PC 
programs for Plotting ($75—it 
plots an array of data points to any 
printer, Amortization & Deprecia- 
tion ($30) and Finance Calculator 
($30). 

Basic Business Software, Inc., see 
above. 


8-inch Compatability for the PC 


iINSTOR Corporation has 
developed INSTOR/801, a floppy 
disk for the PC that uses the IBM 
Diskette i Basic Data Exchange for- 
mat. With this device and the PC’s 
Asynchronous Communications 
Adaptor, the PC can read and write 
an 8-inch IBM 374i format disk. 





The 801 interfaces through the 
PC’s serial (RS232) port and, using 
software provided with the pro- 
duct, can transmit data into the 
PC’s memory (for suhsequent 
writing on PC disk) or receive data 
from the PC and write it on the 


continued next page... 
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3741 format disk. Thus, the IN- 
STOR O1 provides compatability 


between the PC and some 25 other | 


computers that utilize IBM 3741 
format disks. This disk exchange 
system is priced at $2,000, in- 
cluding necessary software. 
INSTOR Corporation, 175 Jeffer- 
son Drive, Menlo Park, CA 94025; 
(415) 326-9830. 


Multi-font 
Typographic Printer 

The Model 700 typographic 
printer ($3,360) by Sanders Tech- 
nology can print drafi copy at high 
speed, then print a final version in 
multiple typefaces that come close 
to typeset quality. Many mechan- 
ical parts are common with the 
Diablo 630 dalsy-wheel printer, 
and the Model 700D, due for 
March release, will be compatible 
with the Diablo 6430's software 
conlrol codes. Six different type 
styles or sizes can be installed In 
the printer, which also has plug-in 
slots for four additional draft/ 
finish sets ($125 each). The 
printer can be set by switches for 
ali common computer interfaces. 
Sanders Technology, Box 1226, 
Nashoa, Nu 03061, 
603/882-1000. 


Chronograph for Date 
and Time 


The ‘‘stack’’ modem from 
Hayes Microcomputer Products, 
Inc, of Norcross, Georgia now has 
a matching companion—the Hayes 
Stack Chronograph, a calendar/ 
lock that can be atta hed to the PC 
through an RS232 port. In addition 
to providing accurate timekeep- 
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Also avallable: 


(A) 2-Port, RS 232; Capable of 





Ing, users may develop software to 
log programs and data according 
to time and date and to send in- 
structions to the computer to con- 
trol security devices such as lights, 
burglar alarms or sprinkler 
systems. 

Hayes Microcomputer Products, 
Inc., 5835 Peachtree Corners East, 


Norcross, GA 39902; (404) 

449-8791, 

Graphics Printer 
Centronics Data Computer Cor- 


poration has announced produc- 
tion of the Model 739 printer, 
which is capable of both graphics 
and conventional texl printing. 
Text is produced in a 7x8 dot 
matrix at speeds of 100 characters 
per second (regular letter spacing) 
and 80 cps (proportional spacing. ) 
Graphics are printed at a resolu- 
tion of 74 dots per inch by 72 dots 
per inch. The Centronics 739 can 
take sheet, fanfold or roll paper up 
to 9 Inches wide (including pin 
feed), features a self-test, and 
comes in both parallel and serial 


models. This printer costs less | 
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than $1000. 

Centronics Data Computer Cor- 
poration, Hudson, New Hampshire 
03051; (603) 883-0111. 


BOOKS 


Guide to Inventory 
Management 


Retailers who are using or are 
contemplating use of a computer 
for Inventory control will find 
welcome guidance in /nventory 
Management for Small Compu- 
ters, by Chuck Atkinson, just pub- 
lished by dilithium Press, The au- 
thor owns a sailing business and 
wrote this book after designing his 
own Inventory system. Atkinson's 
program, listed in the book, fea- 
tures records of stock on hand, 
prices, and automatic posting of 
items sold to the general inventory 
list as a sales receipt is printed. 
Inventory Management for Small 
Computers, by Chuck Atkinson, 120 
pages, $12.95; Dilithium Press, 11000 





S.W. lth St., Suite E, Beaverton, 0 
97005; (503) 646-2713. 


PC Overview 

A book titled IBM's Persona 
Computer ($14.95) has been pub 
lished by Que Corporation. Th 
leam-written book offers an over 
view of the microcomputer marke 
and where the PC fits into it, ant 
analyzes its hardware and soft 
ware components on an item-by 
Item basis. 
Que Corp., Indlanapolis, IN 
317/842-7162, 
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Computer Swap 
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The high tech flea market will be 
come a nationwide event in the oom 
ing year, according to John Craig, ori 
ginator of Computer Swap America 
Craig will take his swap meet, whict 
has been based in the San Franciscc 
Bay Area, to southern California or 
Saturday, February 6th at the Orange 
County Fairgrounds in Costa Mesa 
The event will return to northern 
California on April 24th, at the Santz 
Clara County Fairgrounds in San Jose. 
The most recent swap meet, held in 
San Jose last October, drew more than 
5,000 people. 

Computer Swap America, P.0. Box 
52, Palo Alto, CA 94302; (415) 
494-6862. 





Model 
MP-064 
MP-128 
MP-192 
MP-256 
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Price 


Capacity Unit Price 


64K + parity $ 495 
128K + parity $ 745 
192K +parity $ 995 
256K + parity $1145 


All memories are 250 ns Access Time 
and 410 ns Cycle Time. 


ASYNC, BiSYNC, SDLC & 
HDLC Model: CC-232 $240 
(B) Wire-wrap Development Kit 
(w/w board & Extender) 
Model: WW-070 $95 
Available Soon: 
64K-256K Error Correcting Memory 


Fully assembled and tested. 


17925 Sky Park Circle, Suite B 
Irvine, CA 92714 (714) 540-1333 
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COMING UP 





A PC-Lab comparative report on ‘spreadsheet’ programs, including the original, 
VisiCalc, plus SuperCalc, Multiplan and other pretenders to the throne. 





PC visits the PC's birthpiace in Boca Raton, Florida, for a first-hand report on the 
how-and-whys of the IBM Personal Computer. Don Estridge, the IBM executive in 
charge of the Personal Computer program, shares insight into the PC’s design in an 


exclusive PC interview. Also: A peek at the soon-to-open new PC factory and what it 


bodes for the PC’s future. 





To follow up this issue's interview with Bili Gates, PC talks with Vern Raburn, Presi- 


dent of Microsoft Consumer Products, a division of Microsoft. His views on future 


trends in application software are of particuiar interest to PC readers, since Microsoft 
will undoubtedly continue to supply programs for the IBM Personal Computer. 
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PC invites readers to contribute Wish List ideas for publication Any product, service or design tdea you d like to see for IBM Personal Computers is fair game for 
PC's Wish List feature ideas selected for publication will be illustrated by PC's artist, PC will pay $25 for the featured Wish List «lea used tn each tssue, $10 for other 
ideas awarded Honorable Mention. Al! published ideas will be credited to the person of organization submitting them, and become the property of PC In case of 

| duplicate submissions, any award will go to the entry with the earliest postmark 
Send Wish List ideas—a descnption, sketch or both - tugether with your name, address and phone number to PC Wish List, 1249 21st Avenue, San Francisco, 


Californta 94122, Sorry, we can't discuss the Wish List feature by telephone. 
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Elephant™ floppies. soft sector. And they sell at some of the lowest 
They're guaranteed to rneet or beat every indus- prices in the business. 

try standard far quality. They come standard with — Elephant Flexible Disks. 

reinforced hub rings at na extra cost. They come They're heavy duty. They work for peanuts. 
in every popular 5/4”model, in both hard and They never forget. Get yaurself a trunkful. 


Distributed Exclusively by Leading Edge Products, Inc., 225 Turnpike Street, Cantan, Massachusetts 02021 
Call: toll-free 1-800-343-6833; or in Massachusetts call collect (617) 828-8150. Telex 951-624. 





The IBM. Personal Computer 


Personal, Professional, Technical — or somewhere in between ... 
PC-MATE™ makes the IBM Personal Computer a perfect match 


PC-M080k* from TEC MAR is the first and only complete 
expansion series availahle for the IBM Personal 
Computer. There are currently more than twenty PC- 
MATE’ expansion options availahle, and new products 
are continuously added to the list. 


When you want more from your IBM Personal 
Computer, look to PC-MNtk”, 


You can create a SUPER PERSONAL COMPUTER 
with household lights and appliance control, voice 
output, and give it more memory than any ordinary 
personal can handle, 


Or make it a PROFITABLE PROFESSIONAL 
SYSTEM with expansion space and a Winchester disk to 
handle more husiness accounts.Increase memory up to 












the system limit and process those accounts faster. Add 
flexible I/O interfaces and put yourself on line to outside 
information sources, 


AS an INTELLIGENT LABORATORY TOOL. with 
interfaces to IEEE 488 instrumentation, analog signals, 
stepper motors and video signals, your IBM Personal 
Computer becomes the perfect workbench assistant. 


Hardware, Software, Accessories — PC-MATE™ provides 
the highest quality and the greatest possible range of 1 
functionality for the IBM user. 


Ask your local computer store for more information on | 
the PC-statTh” series from TECMAR, or call for the : 
name of your nearest authorized PC-MATE” dealer. 


PC-MATE™ EXPANSION OPTIONS 


Personal Computer Expansion Chassis (see photo) 

192K and 259K Dynamic Memory with Parity 

Winchester Disk Drive and Controller 

Parallel Medium Speed Input/Output Interface 
Serial Medium Speed Input/Output Interface — 

Parallel High Speed Input/Output Interface 

Serial High Speed Input/Output Interface 

Analog to Digital Converter - 8, 12, 14, 16 Bit 

Dust Cover Set for IBM PC and Peripherals 

High Speed Static Memory (RAM/ROM) 

Digital to Analog Converter - 8 and 12 Bit 

Multi-System Printer Sharing Facility 

CMOS Memory with Battery Backup 

System Clock with Battery Backup 

Electrically Erasable EPROM 

BSR X-10 Device Controller 

Stepping Motor Controller 

Video Image Digitizer 

IEEE 488 Interface 

Prototyping Board 

Music Synthesizer 

Voice Synthesizer 

Extender Board 





One Year Warranty 


Additional products 
are already under 
development, so if 
we don’ have what 
you need, chances 
are good that we 
soon will, 





PERSONAL COMPUTER PRODUCTS DIVISION 
_ Tecmar Inc. 23600 Mercantile Rd., Cleveland, OH 44122 (216) 464-7410 
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